BELLSOUTH

BellSouth Corporation
Suite 900

1133-21st Street, N.W.
Washington, DC 20036-3351

kathleen levitz@bellsouth.com

April 4, 2002
WRITTEN EX PARTE
Mr. William Caton
Secretary
Federal Communications Commission
The Portals

445 12" Street, S.W.
Washington, D.C. 20554

Re: CC Docket No. 02-35

Dear Mr. Caton:

Kathleen B. Levitz
Vice President-Federal Regulatory

2024634113
Fax 202 463 4198

| am providing you with a hard copy of a document that | sent electronically to
Renee Crittendon and Daniel Shiman of the Commission’s Common Carrier
Bureau and Mark Gerner of its Enforcement Bureau on April 4, 2002. The
document is BellSouth’s February 2002 Monthly State Summary of performance
data for Louisiana. The e-mailed document was sent to Ms. Crittendon, Dr.
Shiman, and Mr. Gerner at their request. | am also sending a copy of this
document to James Davis-Smith of the Department of Justice’s
Telecommunications Task Force. The document can also be viewed at

www.interconnection.bellsouth.com/mss.

In accordance with Section 1.1206, | am filing two copies of this notice and the
accompanying attachment and requesting that you please place them in the

record of the proceeding identified above. Thank you.

Singerely, ‘
/WV % M

Kathleen B. Levitz

Attachment

cc:  Renee Crittendon (w/o attachment)

Daniel Shiman (w/o attachment)
Mark Gerner (w/o attachment)
Susan Pié

James Davis-Smith
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BeliSouth Monthly Performance Summary

Louisiana, February 2002 Benchmark / BsT 8sT CLEC CLEC Standard  Standard
Analog M L Volume Deviation Error 2Scors  Feb-02 Equity Jan-02 Equity Dec-01 Equity

[Rcuh - Ordering ]
% Rejected Service R - M d

O-7 i Al%) Diagnostic Diagr Diag Diagy
0O-7 Busi A(%) Diagnostic Diag Diagt Diagnostic
o-7 Design (Specials)/LA(%) Diagnostic Diag Diagi g
0-7 PBX/LA(%) Diagnostic Diagr Diag 9
o-7 Centrex/LA(%) Diagnostic Diage Diags Drage
-7 [ISDNILA(%) Diagnostic Diag Diag Diagr
% Rejected Service Requasts - Partially Mechanized i

0-7 Resi LA(%) Diagnostic g nagng Diagr
0-7 Busi LA(%) Diagnostic g Diag
0o-7 Design (Specials)/L A(%) Diagnostic o Diagn Diagt
07 __|PBXILA(%) Diagnostic g Diagn Diag
Q-7 Centrex/LA(%) Diagnostic Diags Drag Diag
O-7 ISONALA(%) Diagnostic Diag; Diage Diagt
% Rej d Service - Non-Mechanized

O-7 A(%) Diagnostic g agn Diag
O-7 B A(%) Diagnostic g agn Diag
0O-7 Design (Speciais)/LA(%) Diagnostic g 1gn: Diag
07 |PBR/LA(%) Diagnostic g Diag Diag
o-7 Centrex/LA(%) Diagnostic Diagt Diag Diag
-7 [ISDN/LA(%) Diagnostic Diag: Diagi Diag:
Reject interval - Mechanized

0-8___[Residence/LA(%) >= 97% win 1 hr NO NO NG
0-8 iness/LAC%) _ >= Q7% win 1 hr NO NO NO
0-8 Design (! ials)LA(%) >=97% win1hr

0-8 ]PBXILA('/.) >=97% win 1 hr NO NO

0-8  [Centrew/LA(%) >=97% win 1w

0O-8 ]ISENILA(%) >=97% win 1 hr NO

R ! - Partially M i - 10 hours
[O8__ [ResidencellA(%) >= 85% win 10 hrs YES YES YES
OB |BusinessiLA(%) >= 85% win 10 hrs YES YES YES
O-8 Design (Specials)/LA(%) >=85% win 10 hrs NO
0O-8 PBX/LA(%) >= 85% win 10 hrs NO YES

08 ICentrex/LA(%) >= 85% win 10 hrs

O-8 ISDN/LA(%) >=B85% win 10 hrs YES

Reject interval - Non-Mechanized

0-8 Resi ILA(%) >= 85% win 24 hrs YES YES YES
O-8 i ILA(%) >=85% win 24 hrs YES YES YES
O-8 Design (Specials)/LA(%) >=85% win 24 hrs NO YES YES
0-8 PBX/LA(%) >= 85% win 24 hrs YES YES YES
O-8 Centrex/LA(%) >= 85% win 24 hrs YES YES
0-8 ISDNAA(%) >=85% win 24 hrs NO YES YES
FOC Timeliness - Mechanized

0-9 i LA(%) >=95% win 3 hrs YES YES YES
0-9 Busil ILA(%) >= 95% win 3 hrs YES YES YES
0-9 Design (Specials)/LA(%) >=95% win3 hrs

0-9 PBX/LA(%) >=95% win 3 hrs YES
0-9 Centrex/LA(%) >=95% win 3 hrs

09 |ISDNAA(%) >= 95% win 3 hrs YES

FOC Ti - Partislly - 10 hours

09 [Resid Al%) >= 85% win 10 hrs YES YES YES
0-9_ |BusinessiLACh) _ >= 85% win 10 hrs YES YES YES
0-9 Design (Specials)/LA(%) >=85% win 10 hrs

O- PBX/LA(%) >=85% win 10 hrs NO NO NO
0-9 Centrex/LA(%) >=85% win 10 hrs

0-9 ISDN/LA(%) >=85% win 10 hrs YES NO NO
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BellSouth Monthly Performance Summary
Louisiana, February 2002

FOC Timeliness - Non-Mechanized

Gx] ALR)
0-9 Business/LA(%)

0-9__ [Design (Specials)LA(%)

X PBX/LACS)

O-! Centrex/LA(%)

0- TSONILA(%)

FOC & Reject Resp Comp - Mech.
O-11_ [Res /EDVLA(%)

O-11_ |Resi TTAG/LA(%)

O-11__ |Business/EDVLA(%)
O-11__|Business/TAG/LA(%)

O-11_ |Design (SpecialsyEDVLA(%)

O-11__ |Design (Specials)/TAG/LA(%)
O-11__|PBX/EDILA{%)

O-11_ |PBX/TAGILA(%)

O-11__ [Cenlrex/EDILA(%)
0-11__[Centrex/TAGILA%)

O-11_ |ISDN/EDILA(%)

O-11_ [ISDN/TAG/LA(%)

FOC & R Response C - Partially Mecheanized
0-11__ {Residence/EDVLA(%)

O-11__|Resi TTAGILA{%)

o1 JEDILA(%)

G-11 | Business/TAG/LA(%)

O-11_ | Design (SpecialsVEDVLA(%)_
O-11_[Design (Specials) TAGILA(%)
O-11__|PBX/EDVLA(%)

O-11__ |PBX/TAG/LA(%)

0-11__ |Centrex/EDILA(%)

O-11__[Centrex/ TAG/ILA(%)
0-11__[ISDNJEDILA(%)
O-11_{ISDNITAGILA(%)

FOC & Reject Resp Comy - Non-M ized
O-11__[Resi LA(%)
O-11__|Business/LA(%)

O-11_|Design (Specials)/LA(%)
0-11__|PBXILA(%)

0-11_[Centrex/LA(%)

0-1 ISDN/LA(%)

FOC & Reject Resp Comph (Multip/s Resp
O-11__|Residence/EDVLA(%)

0.11_ |Resi ITAGILA(%)
0-11__|Business/EDVLA(%)
O-11__|BusinessiTAG/ILA(%)

O-11__ | Design (Specials)/EDILA(%)

O-11 _ |Design (Specials) TAG/LA(%)
O-11__|PBX/EDILA(%)

011 |PBXITAGILA(%)

0-11__ |CentreWEDILA(%)

0-11__[Centrex/ TAGILA(%)
0-11__|ISDN/EDVLA(%)

O-11  [ISDN/TAGILA(%)

FOC & Reject Resp C (Multiple Responses} - Partiaily Mechanized
O-11__|Resi /EDVLA(%)

0-11__|Resi TAGILA(%)

0-11__|B JEDVLA(%)

0O-11_ |Business/TAG/LA(%)

O-11__|Design (Specials/EDVLA{%}
0-11__|Design (Specials)/TAG/LA(%)

O-11 {PBX/EDILA(%)

Benchmark /
Analog

>= 85% win 36 hrs
>=85% win 36 hrs
>=85% win 36 hrs
>=85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs

>= 95%
>= 95%
>=95%
>= 95%
>=95%
>= 95%
>= 95%
>=95%
>= 95%
>= 95%
»>=95%
>= 95%

>= 95%
>=95%
>= 95%
>= 85%
>= 95%
>= 95%
>=95%
>=95%
>z 95%
>= 95%
>z 95%
>=85%

>= 95%
>= 95%
>= 95%
>= 95%
>z 95%
>= 95%

>=95%
>=95%
>=95%
>=95%
>= 95%
>= 95%
>=95%
>= 95%
>= 95%
>=95%
>=95%
>= 95%

>=95%
>=85%
>= 95%
>=95%
>=95%
>= 95%
>= 95%

8sT

CLEC

CLEC

Standard  Standard

Error

ZScore

Feb-02 Equity Jan-02 Equity Dec-01 Equity

YES YES YES
YES YES YE
YES YES YE
YES YES YE
YES YES YES
YES YES YES
YES YES YES
YES YES YES
YES YES YES
YES
YES YES
YES
YES YES YES
YES YES YES
YES YES YES
YES YES YES
YES
YES YES YES
NO YES YES
YES YES NO
YES NO NO
YES NO NO
YES NO NO
YES YES
NO YES YES
NO NO NO
YES YES YES
NO NO NO
YES YES YES
YES
YES YES
YES
NO YES YES
NO NO NO
NO NO NO
NO NO NO
YES
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BeliSouth Monthly Performance Summary

Louisiana, February 2002 Benchmark / BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error ZScore Feb-02 Equity Jan-02 Equity Dec-01 Equity
O-11_ |PBX/TAG/LA(%) >=95% 100.00% 4 YES YES YES
O-11_ [Centrex/EDVLA(%) >= 95%
O-11_ [Centre/TAGILA(%) >= 95%
0O-11__ [ISDN/EDVLA(%} >=95%
O-11 [ISDNITAG/LA(%} >=95% 100.00% YES YES YES
FOC & Reject Response Comph (Multiple Resp M
O-11 Reﬂd.ncall.A(%) >= 95% NO NO
O-11_(8 JLA(%) >= 95% YE NO
O- Desi ials)/ILA(%) >=95% YE! NO
o PBX/LA(%) >= 95% YE NO
O- Centrex/LA(%) >3 95% YES
O11_|'SDNLA(%) >= 95% YES NO
lRuah - Provisioning J
Order Completion Interval
P-4 R /<10 /Dispatch/LA(days) Res 4.25 11,651 3.64 1,329 4.753 13761 4.3757 YES YES YES
P-4 /<10 circuits/Non-Disp /LA(days) Res 078 222,667 057 15,512 1.288 01070 19.0473 YES YES YES
P-4 10 circuits/Di s) Res 531 70 317 6 4.482 90645 1.1240 YES YES YES
P-4 Residence/>=10 drcuiuINon- ‘L /LA(days) Res
P-4 il 10 circuits/Di hLA(days) Bus 213 9,328 3.00 30 5013 091670 -0.9521 YES YES
P-4 Busi 10 DtgpalﬁllLALd!ys) Bus 1.17 11,765 0.66 153 3209 026114 1.9503 YES YES
P4 Busmssl>=10 circuits/Dispatch/LA(days Bus 8.12 46 11.860
EA 10 ircuits/Non-Dispatch/LA(days) Bus 083 [] 033 2 0.660 053872 0.9312 YES
P-4 |Design (Specialsy<10 circuity/Dispatch/LA(days) Design 1822 355 40055 VES
P-4 Design (Specials)/<1 circuitslNon-EgL LA(days) Design 3029 51 15.231
- Design (Specials)/>=10 A(days) Design
Design (Specials)>=10 cuwnslNon— Dispatch/LA(days) Design
PBX/<10 circuits/Dispatch/LA(days PBX 7.62 46 7514 YES
PBX/<10 circuits/| Di LA(days, PBX 1.92 134 0.89 3 761 2.19558 0.4691 YES YES YES
PBX/>=10 cwcuMDlspatchlU\(daxs) PBX 19.00 1 .53
PBX/>=10 circuita/Non-DispatchVLA(days) PBX 93 60 54 YE
C <10 circuits/Dispatch/LA(days) Centrex | 572 502 500 1 .22¢ 8.23385 0.0880 YES YE YES
Centrex/<10 circuits/Non-DispatcivLA(days) Centrex 76 1,397 0.33 5 4.854 2.17456 0.6579 YES YE! YES
Centrax/>=10 circuits/DispatcivLA(days) Centrex 11.65 17 11.955
C 10 circuits/Non-Dispatch/LA(days) Centrex | 248 3% 2023
ISDN/<1 ws) ISDN 1762 168 30.412 . YES
1SDIN/<10 circuits/Non-Dispatch/LA(days) iSDN 1.56 338 12.00 1 3810 3.81537 -2.7369 NO YES YES
ISDNP>=10 circuits/Dispatch/LA(days) ISON 4.00 1 0.000
[ISDN/>=10 Gircuits/Non-DispatchiLA(days) ISON 10 9,265
Held Orders e i 9 80398 |
P-1 Residence/<1 c:n:mtlewlly LA(days) Res 61.77 79 71.00 1 148.865 | 149.60398| -00618 YES YES
P-1 Residence/< 10 circuits/Equipment/L A(days) Res 00 1 .00 0 0.000 YES YE:!
P1__ |Resi 10 circuits/Other/LA(days) _ Res [ 200 3 00 0 1732 YES YE
P-1_ |Rasidence’>=10 circuits/Facility/LA{days) Res 00 (] .00 0 YES YE
P-1 Residence>=10 circuits/E WLA(days) Res .00 0 0.00 [(] YES YE
P-1 Residence/>= 10 circuits/Other/LA(days) Res .00 0 0.00 0 YES YES
P-1 Business/<10 circuits/F; ILA(days) Bus 33.47 15 0.00 0 58.706 YES YE!
E-1 i circuits/Equipment/LA(days) Bus 0.00 ] .00 YES YES
P1___[Business/<10 circuits/Other/LA{days) Bus 0.00 00 YES YES
P-1 Business/>= 10 circuits/Facility/LA(days) Bus 0.00 .00 YES
P usiness>=10 cirouts/Equi LA(days) Bus 00 0 00 YES
P-1 i Gircuits/Other/LA(days) Bus ™ 000 00 YES
(=] Design (Specials)/<10 circuits/F acilty/LA(days) Design 00 000 0 YES
P- Design (Special ircuits/E quipment/LA(days) Design 00 0.00 0 YES
P- Design (Special ] Other/LA(days) Design 0.00 0.00 [ YES
P- Design (Specials)>=1 its/F acility/LA(days) Design
IP-1 Design (Specials)/>=10 circuits/Equip LA(days) Design
IP 1 Design (Sp > /Other/LA(days) Design
P-1 PBX/<10 ci ...nny/LA(days) PBX 0.0( 0 0.00 YES YES
P-1 PBX/<10 circuits/E LA(days) PBX 0.0C 0.00 YES YES
P-1 PBX/< 10 circuits/Other/LA(days) PBX 0.0¢ 0.00 YES YES
P-1 PBX/>=10 circuits/Facility/LA(days} PBX 0.00 YES
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BeliSouth Monthly Performance Summary
Louisiana, February 2002

P-1_[PBX/>=10 circuits/EquipmentLA(days)

P-1 PBX/>=10 circuits/Other/LA

P-1 Centrex/<10 circuits/Facility/LA(days)

B Centrexi<10 circuits/EquipmentLA(days)
[X C /<10 circuitsiOther/| )

P- Centrex/>=10 circuits/Facility/LA(days)

P- C 10 its/Equip A(days)
P- Ci 10 its/Other/LA(days)
P- ISDN/<10 ci /F acility/ D

1SDN/<10 circuits/EquipmentLA(days) _

P-
{P- ISDN/<10 circuits/Other/LA(days)
- -

ISDN/>=10 circuits/F acility/LA(days)
P- ISDN/>=10 circuits/Equi| Al
P17 [ISONP= q‘ﬁ%ﬁ‘ X /LA("aaLs)Eﬂ

% - Mechanized
P-2__[Residence/LACK]

P- B Al%)

P-; Desi ials )
P- PBXILA(%) _

P2 |CentrewlA(%)
-;_:{EWA(%)

% - Non-Mechanized
P2 [Rosdencer A%)

P- Busi ACA)

P-. Centrex/LA(%)

P- 1SONLA(%)

Avﬂ; Jeopardy Notice interval - Non-Mechanized
P-. Resi Afhours)

- AThours
P-

5)
P- Design (Specials)/LA(hours)

P2 |PBX/LA(hours)

P-2 Centrex/LA(hours)

P-2__[\SON/A(hours)

Business/LA(%)

Design (Specials)LA(%)

PBX/LA(%)

Centrox/LA(%)

TSONILA(%)
% Missed Instaillation Appointments
P-3 i 10 ispatch/LA(%)
P-3 idence/<10 circur Dispatch/LA(%)
P3 i j>=10 circuilsiDispatch/LA(%})

Benchmark /
Analog

PBX
PBX
Centrex
Centrex
Centrex
Centrex
Centrex
Centrex
ISDN
ISON
ISDN
ISDN
1SDN
ISDN

Res
Bus
Design
PBX
Centrex
ISDN

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

>= 48 hrs
>= 48 hrs
>= 48 hrs
>= 48 hws
>= 48 hrs
>= 48 hrs

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Res
Res
Res

asT BsT CLEC CLEC Standard  Standard
Measure Volume Measure Volume Deviation Emor ZScore Feb-02 Equity Jan-02 Equity Dec-01 Equity
0.00 0 YES
0.00 0 YES
.00 .00 [ YES YES YES
.00 .00 0 YES YES YES
.00 .00 [\ YE! YES YE:!
.00
000
I
.00 .00 0 0.000 YE YES YES
0.00 [ .00 0 YES YES YES
2400 i .00 0 0.000 YE YES YES
}__ .00 0
.00 [
0.00 0
[029% | 247,960 ~4.6001 NO YES YES
1.00% 21,637 0.1957 YES YES YES
8.17% 600
2.03% 248 0.2480 YES YES YES
1.20% 2,079 0.2698 YES YES
& & 3] ¢ rJ
- s PJ " &
X 2] t et -
g Diagnostic hag
D et 24 r\J
4 Di . PJ
YES YES |
YES YES
Diag Diag
Diagnostic Diagy
- O t
£ D x
el - & (2] '
Diag: Diagr
YES YES
YES YES
Diag, Diagr
Diag Diagnos
Diag Drag
Diag Diag
Diag Diag
Diagnostic Diagnosuc
5.39% 13,629 2.37% 1,433 000627 48149 YES YES YES
0.11% 233,815 0.15% 17,507 0 00026 -1 5450 YES YES NO
10.98% 82 0.00% 8 0.13220 08302 YES YES YES
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BellSouth Monthly Performance Summary

Louisiana, February 2002

P-3__ [Resic 10 circuits/Non-Dispaich/LA(%)
P3__|B 10 circuits/Dispatch/LA()

P-3 B /<10 qrcullslNon—l" VLA(%)

F3 |8 10 circults Dispatch/LAC) _

P-: Business/>=10 circu DispatchLA(%)

P Design (Spe circuits/Dispatch/LA(%)

P- Design (Sp circuits/Non-Dispatch/LA(%)
P- Desi 8)/>=10 circuits/Dispatch/LA(%)

X Desi i 0 circuits/Non- Dispalch/LA(%)
P-: PBX/<10 circuits/Dispatch/LA(%)

P-3__|PBX/<10 circuits/Non Dispatch/LA()
P3_[PBX>=10 cicuts/DispaichiLA(%}
P-3 _{PBX/>=10 circ Dispatch/LA(%)

P- Centrex/<10 circuits/Oispatch/LA{%)

P-: Centrex/<1 circuits/Non-DispatchLA(%)
P3__IC 0 circuits/Dispatch/LA{%)
F3_Ic 0 circuits/Non-Dispatch/LACR)
P- ISON/<10 circuits/DispatchiL A(%)

P- 1SDN/<10 circuits/Non-Dispatch/LA(%)

TSDN/>=10 Grouits/Dispatch/LA(%)

1SDN/>=10 circui i h/LA(%)

-mm<me_wD_uawwm

P-8 R 10 circuits/Non-Dispatch/LA(%)
P9 |R 10 Di WLA(%)
P9 (R 10 urcunslNon-Dupatd\lLA(%)
;-9 I8 10

P8 B <10 n-Dis MA%L
P8 [Businessi>=10 circuits/DispatchVLA(%)

P-9__ |Busi 10 circuits/Non-DispatciVLA()
P-9__ |Design (Specials)/<10 /DispatctViA(%)
P9 |Design (Specials)y<10 circu DispatchVLA(%)
P-9 Design (Sp.cuals =10 ci /DispatchiLA(%)
P8 |Design (Specisisy>=10 circuits/Non-Dispalch/LA(%) _
P-9 PBX/<10 circuits/Dispatch/LA(%)

P- PBX/<10 circuits/Non-Dispatch/LA(%)

P PBX/>=10 circuita/DispatchVLA(%)

P! PBX/>=10 circuits/Non-Di:

P- C J 10 ircuits/DispalchLA(%)

P- C ircuits/Non-Disgalch/LA(%)

P- C 10c| Dispatch/LA(%)

P- C /> 10cuumxlNon—D|!E|a\lLA(%L

P9 [ISDNI<1 IDispatchiLA(%)

P 1SDN/<10 circuils/Non-Dispatch/LA(%)
P-9 _ lISDN/>=10 circuits/Dis %)

P- 1S =10 circuits/Non-DispatchVLA(%)

A [ ;Ngﬂcolmolvd-lhchln’ d
P-5 Resi 10 circuts/DispatchLA(hours)
P-5 Residence/<10 ci -Dispatch/LA(hours)
P-5__ |R; 10 circuits/DispatchiLA(hours)
P-5 10 circuits/Non-DispatclvL A(hours)
p..

s Joon

Business/<1 cnmunu/Du_pntchlLA(hours)
(]

1 its/Non-Dispatch/LA(hours)

|uID|sEcNLAghours)

P- Jon-Dispatch/LA(hovrs)
P- Design !§E I|$M<10 circuits/Dispatch/LA(hours)

P- Design (Speciais)/<10 circui Dispatch/LA(hours)
P-5 )esi_gp (Specials)y>=10 circuits/Dispatch/LA(hours)
F-5_ |Design (Speciais)/>=10 circuitsiNon-Dispatch/LA(hours)
P-5 PBX/<10 circuits/Dispatch/LA(hours)

P-5___ |PBX/<10 circui Disp A{hours)

P-5__ |PBX/>=10 circuits/Dispatch/LA(hours)

P-5__ |PBX/>=10 circuits/Non-Dispatch/LA{hours)

Benchmark /

Analog

Res
Bus
Bus
Bus
Bus
Design
Design
Design
Design
PBX
PBX
PBX
PBX
Centrex
Centrex
Centrex
Centrex
ISDN
ISDN
ISDN
ISDN

Res
Res
Res
Res
Bus
Bus
Bus
Bus
Design
Design
Design
Design
PBX
PBX
PBX
PBXx
Centrex
Centrex
Centrex
Centrex
ISON
ISDN
ISDN
ISON

Res
Res
Res
Res
Bus
Bus
Bus
Bus
Design
Design
Design
Design
PBX
PBX
PBX
PBX

BST BsT CLEC CLEC  Sundard Standard
Measure Volume Measure Volume Deviation Error ZScore  Feb-02 Equity Jan-02 Equity Dec-01 Equity
6i% 9573 556% 54 001717 | -22989 NO NO NO
12% 11,850 0.00% 201 000244 | 04835 YES YES YES
14% 56 YES
0.00% 6 0.00% 2 0.00000 YES
423% 202 YES
1961% 51 0.00% 1 040090 | 04891 YES YES
33% a8 YES YES
73% 137 0.00% 3 004968 | 01469 YES YES YES
| 0.00% 2
00% 60 YE
[ 372% 51 0.00% 2 0.13405 | 02774 YES YE YES
00% 1,399 0.00% 6 0.00000 YES VES YES
0.00% 9
0.00% 41 .
5 38% 186 YES
0.20% 342 0.00% 3 003131 | 00934 YES YES YES
0.00% i
[ 0.00% 11
765% 14,052 01% 0.00890 ]| 04015 YES YES NO
320% 266 496 9% ) 000128 | -6.1600 NO NO NO
6.56% 76 00% 3 014593 | 04508 YES YES YES
0.00% 1
277% 11,316 BAT% 002141 | -26668 NO NO YE.
444% 11,769 001104 | 02640 YES NO YE
™ 928% 97 YES YE.
[ 000% 6
 172% 699 007516 | 02284 YES YES
[ 000% 24 YES YES
0.00% 2
351% 28 0.2629 YES YES
0.00% 85 YES YES YES
[ 000% 3 YES
0.00% 20 YES
0.58% 1,031 02017 YES YES YES
1.09% 1,007 002201 | 04774 YES YES YES
0.94% 106 |
0.00% 38 YES
168% 358 YES YES
0.00% 192 YES YES YES
0.00% 1
[—0.00% 22
04 12,333 0.12 1.339 6270 | 018066 | 16822 YES YES YES ]
0.90 223 660 0.70 16,696 517_| 002821 | 7.1057 YES YES YES
00 78 0.02 6 263 | 011123 | 04795 YES YES YES
.06 8,769 0.39 39 9018 | 159166 | 04219 YES YES YES
59 11,128 055 143 11801 | 099319 | 10438 YES VES YES
66 45 11.203 YES
43 3 050 2 0306 | 027933 | 02625 YES
12568 306 650 776
250.64 51 480633
824 37 17.288
437 125 061 2 21896 | 1560644 | 02412 YES YES YES
002 1 0000
060 56 0241
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A21456511
A214512
A214521
A214522
A2146.1.1
A214612
A21462.1
A214622

A2151.1.1
A2151.12
A215121
A215122
A215211
A21521.2
A215221
A215222
A2153.1.1
A215312
A215321
A215322
A21541.1
A2154.12
A215421
A215422
A215519
A215512
A215521
A215522
A2156.1.1
A215612
A215621
A2156622

A2171.11
A217112
A217.121
A217122
A217211
A217.21.2
A217221
A217222
A2173.11
A217312
A217321
A217322
A217411
A217412
A217421
A217422
A2175.11
A217512
A217521
A217522
A2176.11
A21761.2
A217621
A217622

A2181.11
A218.11.2
A2181.21

04/03/2002
LA020204

BeliSouth Monthly Performance Summary

Louisiana, February 2002

c 10 circuits/Di LA(hours) _

C 10 circuits/Non-Disp LA(hours)
C 10 circuits/Dispatch/LA(hours)

¢ />=10 circuits/Non-Dispatch/LA(hours)
1SDN/<10 circuits/Disp A(hours)
ISON/<1 its/Non-Disp A(hours)
ISDN/>=10 circuits/Disp A(hours)

ISDN/>=10 circuits/Non-Dispatch/LA{hours)

Average Complstion Notice interval - Non-Mechanized

P-5 Resi 10 ci

LA(hours)

P-5 Resi 10 ci

its/Non-Bispatch/LA(hours)

its/Dispatch/LA(hours)

- B 10

P-5 R 10
I:- 5 Residence/>=10 circuits/Non-Dispatch/L A(hours)

Di LA{hours)

P- Busi 10 circuits/Non-Dispatch/LA(hours)
P- B 10 circuits/Disp A(hours)
P-5 B f>=10 circuits/Non-Dispatch/i A(hours)
P-5 Design (Speci 10 circuits/Disp Afhours)
P-5__ |Design (Speci 10 circui Dispatch/LA{hours) _
P-! Design (Sp 10 circuits/Dispatch/L A(hours)
P-! Design (Sp 10 circuits/Non-Dispa A(hours)
P-! PBX/<10 patch/LA(hours)
P-! PBX/<10 circuits/Non-Dispatch/LA(hours)
[&_ PBX/>=10 ci h/LA(hours)
P- PBX/>=10 circuits/Non-Dispatch/LA(hours)
P-5__|Cenirex/<10 circuits/Dispatch/LA(hours)
P5__[C 10 circuits/Non-Disp Afhours)
P5__|C />=10 Dispatch/tA(hours)
P-5 C >=10 Disp Afhours)
P-5__ |ISDN/<10 circuits/Dispatch/LA(hours)
P-! 1SDN/<10 circuits/Non-Dispatch/LA(hours)
P- ISDN/>=10 Dispatch/LA(hours)
|P-! ISDN/>=10 circuits/Non-Dispatch/LA(hours)
Total Service Order Cycle Time - Mechanized
10 circuits/Dispatch/LA(days)
10 circuits/Non-Disp A(days)
/>=10 circuits/Dispatch/LA(days)
10 circuits/Non-Disp A{days)
10 ci patch/LA(days)
10 circuits/Non Disp A(days)
10 circuits/Disp A{days)
}>=10 circuits/Non-Di hLA(days)
Design (Specials)/<10 circuits/Disp LA(days)
Design (Specials)/<10 circuits/Non-Dispatch/LA(days)
Design 10 ci isp LA(days)
Design (Sp )>=10 ci /Non-DispatchiLA(days)
PBX/<10 circuits/Disp A{days)
PBX/<10 circuits/Non-Dispalch/LA(days)
PBX/>=10 circuits/Disp A(days)
PBX/>=10 circuits/Non-Dispatch/L A(days)
Ci j<10 ci D h/LA(days)
C 10 circuits/Non-Disp. A(days)
C 10 circuits/Disp A{days)
C 10 circuits/Non-Disp Aldays)
ISDN/<10 patch/LA(days)
1SDN/<10 circuits/Non- Dispatch/LA(days)
1SDN/>=10 circuits/DispatchiLA(days)
|SDN/>=10 circuits/Non-Dispatch/LA(days)
Totai Service Order Cycie Time - Partiaily Mechanized
P-10_|R J<10 circuits/Dispatch/LA(days)
P-10__IR 10 circuits/Non-Disp LA(days)
P-10__|Resid 10 circuits/Dispatch/LA(days)

Benchmark /
Analog

Centrex
Centrex
Centrex
Centrex
ISON
ISDN
ISDN
ISDN

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnastic
Diagnostic
Diagnostic

BST BsT CLEC CLEC Standard  Standard
Vol Volume Deviation Ermor ZScore  Feb-02 Equity Jan-02 Equity Dec-01 Equity
6.47 432 19.165
226 1,274 15.694
0.02 12 0.003
1.82 36 7.360
4119 125 64.903
1.26 326 5.481
0.02 1 0.000
0.62 8 0.221
Diagnostic Diag D g
Diag Diag D g
i - 4 [s] - . D 4
9 Diag Diag
Diag: Diag Diag
Oi - il PAL D .
D ¢ - 1 D - .
Diagnostic Diagnostic Diag
[8] - & i : D i
Di Diagr Diag
Diag: Diags Diag
- & D £ O o
o o] - u D i
s D o D i
g Diagnostic Oiagnostic
" i (8] - & D i
Diagnosti Diagne Diag
Diagr Diagn Diagy
D k- Al pAL D o
Diags Diagn Diag
Diagi _Diagn Oragi
Diag Diag Diag
Diag Diag O g
Di Z D L. 3] 2
Diag Diagn Diag
o] 2 2] - o) k- &
Diag: Diagr Oragy
O i D 2~ & D - &
Diagi Diag Diag
Diagi Diag Diag
Diag _Diagn Diag
D et it D £ M D -
D » O x o) £ A
D - b o] o - o) 3
o] ' PL O A
Diagr Diagr Diag
3] - D & O -
O - b D - & D b
D - b o] £ & D -
Diag Diags Diag
D & o] - i D ol
o] - D - D 4.
Diagnosti agn Diagnosti
0 i i D -
Drag _Diagn Diag
D i O - O it
D - O ot 4 2] L
D i PL D 3
Diagnostic Diagnostic Diagnostic
g 9 9
o] - N . b A
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A218122
A218211
A218212
A218221
A218222
A2183.11
A218312
A218321
A218322
A2184.1.1
A2184.12
A218421
A218422
A21851.1
A21851.2
A218521
A218522
A2186.11
A218612
A218621
A218622

A219111
A219112
A219121
A219.122
A218211
A219212
A219221
A219222
A2193.11
A219.312
A219321
A219322
A219411
A219412
A219421
A219422
A219511
A219512
A2195621
A219522
A219611
A219612
A219621
A219622

A221.111
A221112
A221.1241
A221122
A2212119
A221212
A221221
A221222
A221311
A221312
A221321
A221322
A221411
A221412
A221421
A221422

04/03/2002
LA020204

BeliSouth Monthly Performance Summary

Louisiana, February 2002

lmo Residence/>=10 Gircui Dispatch/LA(days)
P-10 10 circuits/Dispatch/LA{days)
P10 /<10 circuits/Non-Dispalch/L A(days)
10 circuits/Dispatch/LA{days)
Business/>=10 cil Dispatch/LA(days) _
Design_(Specials)/<10 circuits/Disp A(days)
Design (Specials)/<10 circui Di LA(days)
Design_(Specials)/>=10 circuits/Dispaich/LA(days)
Design_(Specials)/>=10 circuils/Non-Dispatch/LA(days)
PBX/<10 circuits/Dispatch/LA(days)
PBX/<10 circui Dispatch/LA(days)
PEX/>=10 circuits/Dispatch/LA(days)
PBX/>=10 circuits/Non-Dispatch/LA(days)

Centrex/<10 circuits/Dispatch/LA{days)

Centrex/<10 circuits/Non-Dispatch/LA(days)

P-10__|Centrex/>=10 circuits/Disp Aldays)
P-10 _[Centrex/>=10 circuits/Non-DispatcivLA(days)
P-10_ |ISDN/<10 circuits/Dispatch/{A(days)
P-10__[ISDN/<10 circuits/Non-Dispatch/LA(days}
P-10__|ISDN/>=10 circuits/Dispatch/LA{days)
P-10  [1SDN/>=10 circuits/Non-Dispatch/LA{days)
Total Service Order Cycle Time - Non-Mechanized
P-1 Resi 10 circuits/Disp A(days)
Residence/<10 circui Di LA(days)
Residence/>=10 circuits/Disp A(days)
Resi 10 circuits/Non-Dispatch/LA(days)
<10 circuits/Dispatch/LA(days)
J<10 circui Dispatch/LA(days)
10 circuits/Dispatch/LA(days)
10 circuits/Non-Disp A{days)
Design (Specials)/<10 circuits/Dispatch/LA(days)
Design (Spacials)/<10 ci Yon-Disp A(days)

Design (Specials)/>=10 circuits/Dispatch/LA(days}
Di

Design (Speciais)/>=10 circuits/Non-DispalchVLA(days)

PBX/<10 circuits/Dispaich/LA(days)
PBX<10 circuits/Non-Dispaich/LA(days)
PBX/>=10 circuits/Dispatch/LA(days)
PBX/>=10 circuits/Non-Dispatch/LA(days)
Centrex/<10 circuits/Dispatch/LA(days)

C 10 circu Dispatch/LA(days)
[ />=10 circuits/Dispatch/LA(days)

C 0 circui Dispatch/LA(days)
ISDN/<10 circuits/Dispatch/LA(days)
1SDN/<10 circuils/Non-Disp A(days)

P-10__ |ISDN/>=10 circuits/Di A(days)

F-10 JISDNP=10 circuils/Non-Dispatch/LA{days)

Total Service Order Cycie Time (offered) - Mechanized
P-10__|Resi 10 circuits/Disp A(days)
P10 | 10 circui Dispatch/l A(days)
Resi 10 circuits/Dispatch/LA(days)
R 10 circuits/Non-Dispa A(days)
B! 10 circuits/Dispatch/LA(days)
[:] 10 circuits/Non-Dispatch/LA(days)
B 10 circuits/Dispatch/LA(days)
Busi 10 circuits/Non-Dispatch/LA(days)
Design (Speciats)/<10 circuits/Dispatch/LA(days)
Design (Specials)/<10 circuits/Non-Dispat A(days}
Design (Specials)/>=10 circuits/Dispatch/LA(days)
Design (Specials)/>=10 circuits/Non-Dispatch/LA{days) _

PBX/<10 circuits/Dispatch/LA(days)

PBX/<10 ts/Non-Dispatch/LA(days)

PBX/>=10 circuits/Dispatch/LA(days)

PBXJ>= 10 circuits/Non-Dispatch/LA(days)

Benchmark /

Analog

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnastic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Dragnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

BST BsT CLEC CLEC Standard  Standard
M Vol Volume Deviation Error ZScore  Feb-02 Equity Jan-02 Equity Dec-01 Equity
Diag Diag Diag
Diag Diag Drag
Y a o] - O 2
Diag Diagr Diagy
Diagr Dragn Diag:
Diags Diag Diagy
Di D Di
Diagno 9" g
Diag: Diagr Diagy
Di D Di
Diagno 9" g
Di Di o]
Liagno Qr I
Di Di D
lagng g )
Diagne Diagr Diag
Diagne Diagr Diag
Di Di D
agne Diagr g
Diagt Oiagr Diagy
Diag Diagr Diagy
[8] i D - M Di i
Diag: Diagr Diag:
Diagnostic Diag Diag
Diagne Diagy Diagi
C. L2k "J D 2
iagn. _Diag Diag
[»] O
Aagn g g
D D D
hagr g g
i D . D a
b D
1agn. 9! g
i [6] D
Iagn g g
Di D
Liag, g
_Diag Diag
D D
_iag 9!
i D D
hagn: iag g
Di D D T
agn: hag g
Diag Diag Orag:
Di Di D
agr 9 g
[¢] 2 D - b D a
D D D
Q! 9 'l
D D D
Diagn '] g
D D D
Diagn g s
[+] D D
Dagn Liag g
Diagn Diag Diag
Diagnostic Diagnostic Diagt
Di D D
Diagn iag Q
D D D
thagn _Diagr g
D o D i D - b
D 5 b i
agn a9 g
D Dy
hagr Hag g
Di D
g
D
hagn Shags g
D D
Diags g
D D
iagr Q! g
D Di D
9 ] 9
Di D D
g g g
o] - & [¢] it [ - &
D D D
or ] g
[s] D D
9 g g
Diage Duagy Diagt
Di D D
agr g g
Di Di D
lagr g g
D D D
age g g
Di [¢] D
Diagr g )]
Diag: Diag Diagnostic
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A221511
A221512
A221521
A221522
A221611
A2216142
A221621
A221622

A222111
A222112
A222121
A222122
A222211
A222212
A222221
A222222
A222311
A222312
A2223214
A222322
A222411
A222412
A222421
A222422
A222511
A222512
A222521
A222522
A222611
A222612
A222621
A222622

A223111
A2231.12
A223121
A223122
A223211
A223212
A223221
A223222
A2233.11
A223312
A223321
A223322
A223411
A223412
A223421
A223422
A223511
A223512
A223521
A223522
A223611
A223612
A223621
A223622

A22411
A22412
A22421

04/03/2002
LA020204

BellSouth Monthly Performance Summary

Louisiana, February 2002 Benchmark /
Anajog
F.m C 10 circuits/Dispatch/LA(days) Di
P10 {C 10 circuits/Non-Disg LA(days) Diagnostic
P-10 _|Centrex/>=10 circuits/Dispatch/LA{days) Diagnostic
P-10 |C 10 circuits/Non-Disp LA(days) Diagnostic
P-10  |[ISDN/<10 circuits/Dispatch/LA(days) Diagnostic
P-10  |ISDN/<10 circuits/Non-Disp A(days) Diagnostic
P-10 _ }ISDN/>=10 circuits/Dispatch/LA(days) Diagnostic
P10 |[ISDN/>=10 circuits/Non-Dispaich/LA(days) Diagnostic
Total Service Order Cycie Time (offered) - Partially Mechanized
P-10  |Resi /<10 circuits/Disp A(days) Diagnostic
P-10 i 10 circuits/Non-Dispa A(days) Diagnostic
10 circuits/Disp LA(days) Diagnostic
10 circuits/Non-Dispatch/LA(days) Diagnostic
its/Disp LA(days) Diagnostic
lon-Disp A(days) Diagnostic
10 /Dispatch/L A(days) Diagnostic
10 Dispa A(days) Diagnostic
1 IDisp: days} Diagnostic
is)/<1 /Non-Dispatch/LA(days) Diagnostic
0 ispal A(days) Diagnostic
10 its/Non-Disp LA(days) Diagnostic
ts/ A(days) Diagt
/Non-Disp LA(days) Diagnostic
J A(days) Diagnostic
/i Di h/LA(days) Diagnostic
Dispatch/LA(days) Diagnostic
Non-Disp: LA(days) Diagnostic
IDispatch/LA{days) Diagnostic
Non-Dispatch/LA(days) Diagnostic
P-10 _{ISDN/<10 circuits/Dispatch/L A(days) Diagnostic
P-10__[ISDN/<10 circuits/Non-Dispatch/LA(days) Diag
P-10 _ |ISDN/>=10 circuits/Dispatch/LA(days) Diagnostic
P-10  1ISDN/>=10 circuits/Non-Dispatch/LA(days) Diagnostic
Total Service Order Cycle Time (offered) - Non-Mechanized
Eﬂ) i 10 circuits/Disp LA(days) Diagnostic
P-10__|Resi j<ita JNon-DispatchiLA(days) Diagnostic
P-10 i 10 circuits/Dispatch/LA(days) Diagnostic
P-10 i 10 circui Dispatch/LA(days) Diagnostic
P-10__|Business/<10 circuits/Dispatch/LA{days) Diagnostic
l_~10 Busil 10 circuits/Non-Dispatch/LA(days) Diagnostic
-10__|Busi 10 ci /Dispatch/LA(days; Diagnostic
P-10 |8 10 circuits/Non-Dispatch/LA(days) Diagnostic
P-10__|Design (Specials)/<10 circuits/Dispatch/LA(days) Diag
P-10__ iDesign (Speci 10 circuits/Non-Dispatch/L A(days) Diagnostic
P-10__ |Design (Special 10 circuits/Disp. LA(days) Diagnostic
P-10__{Design (Specials)/>=10 circuits/Non-DispatcivLA(days) Diagnostic
P-iD__|PBX/<10ci ispatch/LA(days)_ Diagnostic
P-10__|PBX/<10 circuits/Non-Disp A(days) Diagnostic
P-10__|PBX/>=10 circuits/Dispatch/LA(days) Diagnostic
P-10__|PBX/>=10 circuits/Non-Dispaich/LA(days) Diag
P-10_ [Centrex/<10 circuits/Disp LA(days) Diagnostic
P-10_ |Centrex/<10 circuits/Non-Dispatch/LA(days) Diagnostic
P-10_ |Centrex/>=10 circuils/Dispatch/LA(days) Diagnostic
IFi6__Ic 1>=10 circuits/Non-Dispatch/LA(days) Diagnostic
I&m ISDN/<10 circuits/Dispatch/LA(days) Diagnostic
P-10_ [ISDN/<10 circuits/Non-Disp LA(days) Diagnostic
P-10__|[ISDN/>=10 circuits/Dispatch/LA(days) Diagnostic
P-10 "~ ISDN/>=10 circuits/Non-Dispatch/LA(days) Diagnostic
% Complietions w/o Notice or < 24 hours
P Resid spatchVLA(%) Diagnostic
P Resid Non-Dispatch/LA(%) Diagnostic
P Business/Dispalch/LA(%) Diagniostic

BST 8sT1 CLEC CLEC Standard  Standard
Measure Volume A /ol Deviati Error 2Score  Feb-02 Equity Jan02 Equity Dec-01 Equity
Oiag Diag Diagf
D D D
Jag g hag
Di D D
hag: g iag
Diag Diag Diag
Di D D
hag 9 Jiag
CJ D - PA.
D s o] £ PJ
Diag Diag Diag
64 Diags D Diag
1.269 Diag 0 Diag
Diag D Diagi
[5, ¢k D i O ¢
9 Diag Diagny Diag
39 Diagy Diag Diagy
Diag Diagn Diag
2 g Diagn Diag
Di
g agn g
: A b 8] N
D
gnos g 9
D 2 D 5 D -2
Diag Diagnost Diagy
1 Diagy Diagnost g
D o 8 - 4 -
) D - il o
i 4 O ‘- D -k
- D L D - .
Diag Dragr Diag
D £ D A O L.
Di D O
g Lagr 9
Diagr Diagnostic Diagr
D ) D Al D - .
2] - O LA { Di 3
i O 5 D - .
Diag Diagy Diagy
- 4 8] o i o] a2
- [ 3 O b
g Diag Diag
Diag Diag Diag
Diagn Diag Diag
Di Di D
AgnC ag g
Diagn: Diag Diagne
Di Dy O
', Q! agne
D D D
1agn Q! 2gNne
Diagn Duagr Diagn
O L D : - pL
D 3] . A r\J_.
[ Diag Oragnc
Diagf Diag Dragn,
Cl D - D i
Diagn Diag Diag
o] 2 D a2 O o
(8] i s, i r\L
Oiag Diag Diagn
D £ 4 D i pi
Diag Diag Diag
Diag Diag Diagnostic_ |
Duagnostic Diagnostic Diagnosuc
Diags Diag Diagn
[8] . D t- & ot - 14
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A22422
A22431
A22432
A22441
A22442
A22451
A22452
A22461
A22462

A225111
A2251.12
A225121
A225122
A225211
A225212
A225221
A225222
A225311
A2253.12
A225321
A225322

A3t
A3112
A3121
A3122
A3131
A3132
A3141
A3142
A3151
A3152
A3161
A31862

A3211
A3212
A32214
A3222
A3231
A3232
A3241
A3242
A3251
A3252
A326.1
A3262

A3311
A3312
A3321
A3322
A3331
A3332
A3341
A3342
A3351
A3352

04/03/2002
LAQG20204

BellSouth Monthly Performance Summary

Louisiana, February 2002 Benchmark / BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error 2Score  Feb-02 Equity Jan-02 Equity Dec-01 Equity
P Busi Non-Disp: A{%) Diagnostic Diagn Diag Diagn
P Design (Specials)/Dispatch/LA(%) Diagnostic Diagnostic Diagnostic Diagnostic
P Design (Spoaa%on—Dnspatc)VlA(%) Dy i Diagnostic Diagnostic Diage
P PBX/Dispatch/LA(%) Diagnostic Qr g ODiag!
P PBX/Non-Disp LA(%) Diagnostic Diagnostic Diagnostic Diagnostic
P Centrex/Disp Al%) Diagnosti Diagr g Diagn
P ‘Centrex/Non-Dispatch/LA(%) Diagnostic age Diag Diagn
|P ISDN/Di LA(%) Diagnostic Diag Diagr Diagr
P ISON/Non-Di ACR) Diagnostic o Diag Diagr
Service Order Accuracy —
P-11__|Residence/<10 Circuits/DispalchVLA(%) >= 95% YES NO YES
P-1 Residence/<10 circuits/Non-Dispatch/LA(%) >= 95% YES YES YES
P-1 Residence/>=10 umunleugn_d-lLA(%) >= 95% YES NO YES
P11 |Resid 10 circuits/N AA(%) >= 95%
P-11_ |Busi 10 cnmuuslougpatmlLA(%) >= 95% NO NO YES
P-11__ |Busi 10 circ n-Dispatch/LA(%) >= 95% YES NO YE
P-11 Busmcub- 0 cnmnletspnlcNLA(%) >= 95% YES NO NO
P-11_ B Dispatch/LA(%) >= 95% NO NO NO
P-1 DCSIMML Circuits/Dispatch/LA(%) >= 95% NO YES NO
P- Design (Specials)/<10 circuits/Non-Dispatch/LA(%) >= 95% YES YES YES
P- Desi ials)>= 10 circuits/DispatchVLA(%] >= 95% YES YES
IP- Design (Specials)i>=10 circuits/Non-DispachiLA(%) >= 95% NO NO YES
Rﬁuh - Maintenance and Repair J
Missed Repair Appointments
MER-1 |Res DispatchVLA(%) Res 651% 26,6555 T4% 7.2600 YES YES YE
M&R-1 |Resi Dispatch/LA(%) Res .24% 15,231 0.84% 709 YES YES YES
MER-1 |Busi ispalch/LA(%) Bus [ 8.05% 4,362 7 34% 2681 YES YES YES
M&R-1 [Busi Dispatch/LA(%) Bus 2.31% 2733 0.00% 14 YES YES YE
M&R-1 |Design (Speciais)/DispatchiLA(%) Design 0.62% 481 0.00% 0292 YES YES YES
M&R-1 | Design (SpecialsyNon-Dispatch/LA(%) Design 0.16% 636 0.00% 0146 YES YES YES
M&R-1 |PBX/Di hLA(%) PBX 283% 76 0.00% 0.529 YES YES YES
M&R-1 |PBXINon-DispatchiLA{%) PBX 0.00% 3% 0.00% YE YE YES
M&R-1 |Centrex/Dispatch/LA(%) Centrex 13.52% 540 8.89% 0.8727 YE! YE! YES
MA&R-1 [Centrex/Non-Dispatch/LA(%) Centrex 3.72% 323 0.00% 06118 YES YE YES
MA&R-1 [ISDN/Dispatch/LA(%) ISDN 0.00% 54 0.00% YES YE YES
|MlR-1 ||smﬁmoupamw%) ISDN 0. 123 0.00% YES YES YES
Customer Trouble Report Rate
MER-2 [Residence/Dispatch/LA(%) Res 167% 1504162 2.25% -11.3370 NO NO NO
M&R-2 [Residence/Non-Dispatch/LA(%) Res 0.96% 1,584,162 0.54% 10.8317 YE YES YES
M&R-2 |Business/Dispatch/LA(%) Bus 1.06% 412,166 1.02% 03305 YE YES YE
M&R-2 |Busi Dispatch/LA(%) Bus 0.66% 412,166 0.60% 0.7664 YES YES YE
M&R-2 |Design (Specials)/Dispatch/LA(%) Design 0.54% 89,026 0.70% -0.9873 YE NO YES
M&R-2 [Design ({Specisis¥Non-Dispatch/LA(%) Design 0.71% 89,026 0.70% 00493 YES YES YES
M&R-2 {PBX/Dispatch/LA(%) PBx 0.12% 63,466 0.72% -7.0192 NO YES YE
MAR-2 [PBX/Non-DispatchLA(%) PBX 06% 63,466 0.06% -0.0612 YES YES YES
M&R-2 [Centrex/Disp LA(%) Centrex 41% 132,664 1.43% -8.8841 NO NO NO
M&R-2 [C isp A(%) Centrex .24% 132,664 0.32% -0.8328 YES YE YES
M&R-2 |ISDN/Dispatch/LA(%) ISON .04% 124,802 0.14% -2.0920 NO YE! YES
MBR-2 [ISDN/N; on-DlspatmILA(%) ISDN [ 0.10% 124,802 0.16% 12 YES YE YES
" A
[MaR-3 Ret-donc.lDugg! TA(hours) Res 22.52 26555 ] 1747 1.491 27244 | 072509 | 69657 YE: YE
M&R-3 patch/LA(hours) Res 781 15231 47 356 13.621 0.73030 3.9729 YE: YE!
MAR A(hours) Bus 13.92 4,362 1499 109 16.973 183985 -0.5796 YE! YE
M&R: Non-Dispatch/LA(h ) Bus 4.07 2733 2.58 64 9928 1.25545 1 1867 YES YE!
M&R-3 [Design (Specials)/Disp A(hours) Design A7 481 4.54 14 4325 117261 05366 YE YES
M&R-3 [Design (Speci Disp Alhours) Design 15 638 182 14 096 0.83650 | 04057 YES YES
M&R-3 |PBX/DispatcivLA(hours) PBX .86 76 19.89 12 972 2.78698 -3.9593 NO YES
ME&R-3 [PBX/Non-Disp A(hours} PBX 160 38 2.38 1 465 49900 -0 3150 YE NO
MAR-3 CantrnxlDuspa(chlLAjpo urs) Centrex 1352 540 895 45 21195 28858 1 3898 YE YES
M3&R-3 Disp A(hours) Centrex 386 323 346 10 8109 60368 01524 YE YES
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BeliSouth Monthly Performance Summary

Louisiana, February 2002 Benchmark / BST 8sT CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Emor ZScore  Feb-02 Equity Jan-02 Equity Dec-01 Equity

A3381 M&R-3 [ISDN/DispatchiLA(hours) 1 1SDN 482 | 54 1 758 | 3 T 3367 | 198721 | -13803 YES YES YES
A3362 lﬂﬁ‘EﬁW&‘Ma [ ; hours) 1 ISDN t‘ﬂo‘ T—23 | o7 | & T 287 | 1.W:F—E—|“_'F—j‘—e—'l—_;‘]c 0.3284 YES YES Y
Ad4rd Res [17.90% 26,555 46% 1491 01020 | 7.2014 YES YES YES
A34.12 Res [ 1563% 15,231 96% 35% 01947 | 24023 YES YES YES
A3421 Bus 15.29% 4,362 60% 109 03490 | 00874 YES YES YE
A3422 Bus B 2,733 75% 64 .04282_| 12942 YES YES Y
A3431 Design 21.00% 481 2143% 4 511043 | 0.039¢ ¥ YES Yi
A3432 Design 25.63% 636 2857% 4 )11796_| 02495 YES YES Yi
A3441 PBX 17.11% 76 0.00% 12 11697 | 14624 YE YES ¥
A3442 PBX 22.22% 36 0.00% 1 42147 | 05272 YE YES YES
A3451 Centrex 12.50% 540 13.33% 45 05148 | _0.1439 YE YES YES
A3452 Centrex 11.76% 323 0.00% 10 10345 1372 YE YES YES
A346.1 ISDN 1296% 54 0.00% 3 19924 6508 YES VES YES
A3462 ISDN i 12.20% 123 25.00% 4 16825 | -0 [ VEs YES ¥
A3511 Res [ 2506% | 16978 | 2082% | 1239 701275 3236 YES YES YES ]
A35.12 Res 11.66% 4,742 4.00% 71 02498 10293 YES YES YES |
A3521 Bus | 1325% 2,558 1324% 68 04166 0041 YES YES YES
A3522 Bus [ 37T% 142 00% 38 03138 1996 YES YES YES
A353.1 Design [ 062% 481 .00% 4 02134 | 0.2922 YES YES YE
A3532 Design 0.16% 636 00% 4 01071 | 0.1469 YES YES E
A354.1 PBX I 351% 57 20.00% 5 08582 | 19216 NO YES M
A3542 PBX 0.00% 22 00% i 00000 YES YES YES
A355.1 Centrex  9.46% 370 90% 29 05643 | 0.4541 YES YES YES
A3552 Centrex 2.92% 7 00% 09812 | 0.2980 YES YES YES
A356.1 ISDN 0.00% 54 00% /00000 YES YES YES
A3562 ISDN ; 123 00% ):00000 YES YES YES
A4t ] BST - State
A42 ] BST - Region 38 ] T T 33T 75 N 5 [ VeS| W)

RESALE

Reports at Pasity

not at Pari
at

% at Parity

04/03/2002
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BellSouth Monthly Performance Summary

Louisiana, February 2002 Benchmark / BST BsT CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error ZScors  Feb-02 Equity Jan-02 Equity Dec-01 Equity
F d El - Ord 9 J
% Rejected Service Req - Mech d
B1.1.1 O-7__[Switch Ports/LA(%) Diagnostic Diag Diagnos Diag
B.1.1.2 O-7 Local TransporVLA(%) Diagnostic Diagnostic Diagl Diag
B113 O-7 Loop + Port Combinations/LA(%) Diagnostic Diag Diag Diag
B114 o-7 Combo Other/LA(%) Diagnostic Diagnostic Diagf Diags
8115 O-7__ |xDSL (ADSL, HDSL and UCL)/LA(%) Diagnostic gnos| Diagi Diag
B1.16 0-7 ISON Laop (UDN, UDCY/LA(%} Diagnostic iag Diag Diag
B117 o-1 Line Sharing/LA(%) Diagnostic iags . Diag Diag
B1.18 o-7 2W Analog Loop Design/LA(%) Diagnostic ag) Diagna DiagH
B1.19 O-7__ |2W Analog Loop Non-Design/LA(%) Diagnostic Diagr Diagno Diag
B11.10 o-7 W Analog Loop w/INP Design/LA(%) Diagnostic Diag igno Diags
B11.11 Q-7 W Analog Loop wilNP Non-Design/LA(%) Diagnostic Diag gno: Diage
B.1.1.12 0-13 'W Analog Loop w/LNP Design/LA(%) Diagnostic Diag QN Diags
B1.1.13 0-13 _ {2W Anailog Loop w/LNP Non-Design/LA(%) Diagnostic Diagy Diagr Diagniosti
B.1.1.14 0-7 Other Design/LA{%) Diagnostic Diag Diag Diag
B1.1.15 O-7 Other Non-Design/LA(%) Diagnostic 0 Diagt Diag
B.1.1.16 0-7 INP LA(%) Diagnostic Diag Diagn Diag:
B.1117 0-13  ILNP Standaione/LA(%) Diagnostic iagH Diag: Diag
% Rejected Service Requests - Partially Mechanized
B.1.21 o-7 Switch Ports/LA(%) Diagnostic Diagno 8]
B122 o-7 Local Transport/LA(%) Diagnostic Diagno Diagnostic
8123 O-7 Loop + Port Combi LA(%) Diagnostic Diagne Diag
B124 O-7 Combo Other/LA(%) Diagnostic Diagna Diag
B125 0-7 xDSL (ADSL, HDSL and UCL)/LA(%) Diagnostic Diagne Diag
B126 o-7 ISDN Loop (UDN, UDC)LA(%) Diagnostic Dragn Diag
B127 0-7__|Line Sharng/LA(%) Diagnostic Diagnc Diag
8128 07 |2W Analog Loop Design/LA(%) Diagnostic Dragnc Diag
B129 o-7 2W Analog Loop Non-Design/LA(%) Diagnostic Dragne Diagnost
B8.1.2.10 o-7 2W Analog Loop w/INP Design/LA{%) Diagnostic Diagni Diag
B1211 0o-7 2W Anaiog Loop w/INP Non-Design/LA(%) Diagnostic Diagnc Diag
B.1.2.12 0-13__|2W Analog Loop wiLNP Design/LA(%) Diagnostic Diagne Diagi
B.1213 0-13 _ |2W Analog Loop w/LNP Non-Design/LA(%) Diagnostic Diag Diagy
B1214 O-7 Other Design/LA(%) Diagnostic Diagne Diag
B1215 Q-7 Other Non-Design/t A(%) Diagnostic Diagn Diag
B.12.16 07 __[INP ILA(%) Diagnostic Diag: Diag
81217 0-13  JLNP Standalone/LA(%) Diagnostic Diag Diag!
% Rej Service Reg - N hanized
B1.31 o-7 Switch PortsLA(%) Diagnostic Diag Diags
B132 o-7 Local Transport/LA(%) Diagnostic Dragl Diags
B133 0o-7 Loop + Post Combinations/LA(%) Diagnostic 62 45% Diag Diag
8.134 o-7 Combo Other/LA(%) Diagnostic Diagnostic Diagnostc
B.135 O-7 xDSL (ADSL, HDSL and UCL)LA(%) Diagnostic Diag Diag
B.1.36 O-7___|ISDN Loop (UDN, UDC)/LA(%) Diagnostic Diagi Diag
B137 0-7 Line Sharing/LA(%) Diagnostic Diagn Diag
B.1.38 o-7 2W Analog Loop Design/LA(%) Diagnostic Diagn Diag
B.139 0-7 2W Analog Loop Non-Design/LA(%) Diagnostic Diagnostic Diagnostic
8.1.3.10 0o-7 W Analog Loop w/INP Design/LA(%) Diagnostic Diagnostic Diagnostc
B.1311 o7 'W Analog Loop w/INP Non-Design/LA(%) Diagnastic Diagn Diag
B13.12 0-13 'W Analog Loop w/LNP Design/LA(%) Diagnostic 45 45% Diagn Diagnos
81.3.13 0-13__ |2W Analog Loop w/LNP Non-Design/LA(%) Diagnostic Diagn Diagnostic
B1314 O-7 Other Design/LA(%) Diagnostic Diag Diagnost
B.13.15 O-7_ [Other Non-Designit A(%) Diagnostic Diagnostic Diagnost
813186 0-7 iNP A(%) Diagnostic Diag Diag
B.1317 0-13  |LNP Standaione/LA(%} Diagnostic Diag Dagl
Reject intervai - Mechanized
B14.1 08 [Switch PortsiLA(%) >=97% win 1 v
B.1.42 0-8 Local Interoffice Transport/LA(%) >=97% win 1 hr
B143 0-8_ ]Loop + Port Combi JLA(%) >= 97% win 1 he 89 41% NO YES NO
04/03/2002
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BellSouth Monthly Performance Summary

Louisiana, February 2002 Benchmark / BsT BsT CLEC CLEC  Standard Standard
Anatog L] ! L. v Deviati Error 2Score  Feb-02 Equity Jan-02 Equity Dec-01 Equity
B.144 0O-8 Combo Other/LA(%) >=97% win 1 hr
B145 0-B__ |xDSL (ADSL, HDSL and UCL)/LA(%) >=97%win 1 hr YES YES YES
B.146 0o-8 ISDN Loop (UDN, UDC)/LA(%) >297% win 1 hr YES YES YES
B.1.47 0-8 Line Sharing/LA(%} >=97%win 1 hr YES NO YES
B1438 O-8 2W Analog Loop Design/LA(%) >=97% win 1 hr NO NO NO
B149 0-8 2W Analag Loop Non-Design/LA(%) >=97% win 1 hr YES
B.1.4.10 O-8 2W Analog Loop wINP Design/L A(%) >=97% win 1 hr
B1411 O-B___|2W Analog Loop wilNP Non-Design/LA(%) >=97% win 1 hr
B.1.4.12 0-14__|2W Analog Loop WILNP Design/LA(%) >=97% win 1 he YES YES YES
B.1413 O-14__|2W Analog Loop wiLNP Non-Design/LA(%) >=97% win 1 hr YES
B.14.14 O-8 Other Design/LA(%) >=97% win 1 hr NO NO NO
B.1.4.15 0-8__|Other Non-Design/LA(%) >=97% win 1 hr NO NO NO
81416 O-8 INP Standal LA(%) >=97% win 1 br YES
B14.17 O-14  JLNP St ILA{%) >=97%win 1 hr NO YES NO
Reject interval - Partially Mechanized - 10 hours
8171 O-8 Switch Ports/LA(%) >= 85% win 10 hrs
B.1.72 0-8 Local interoffice Transport/LA(%) >= 85% win 10 hrs
8173 O-8 Loop + Port Combinations/LA(%) >= 85% win 10 hrs YES YES YES
B174 O-8 Combo Other/LA(%) >= 85% win 10 hrs
B175 OG-8 |xDSL (ADSL. HDSL and UCL)ILA(%) >= 85% win 10 hrs
B176 O-8___{ISDN Loop (UDN, UDCYLA(%) >= 85% win 10 hrs YES YES
8177 0-8 ine Sharin, %) >= 85% win 10 hrs YES
B.178 Q-8 W Analog Loop Design/LA(%) >= 85% win 10 hrs YES YES
B.179 C8 W Analog Loop Non-Design/LA(%) >= 85% win 10 hrs
81710 0-8 'W Analog Loop w/INP Design/LA(%) >=85% win 10 hrs
B17.11 08 W Analog Loop wilNP Non-Design/LA(%)_ >= 85% win 10 hrs
B8.17.12 O-14__ {2W Analog Loop w/LNP Design/LA(%) >= 85% win 10 hrs YES YES NO
B17.13 0-14__|2W Analog Loop W/LNP Non-DesignLA(%) >= 85% win 10 tws NO
8.17.14 0-8___|Other Desig/LA(%) _ >= B5% win 10 hrs YES YES YES
B1.7.15 O-8 Other Non-Design/LA(%} >=85% win 10 hrs YES YES YES
81716 0-8 [INP NA(h) >= 85% win 10 hrs
B.1.7.17 O-14  {LNP Standalone/LA(%) >=85% win 10 hrs YES YES NO
Reject interval - Non-Mechanized
B181 O-8 Switch Ports/LA(%) >= 85% win 24 hrs
B.182 0-8_|Local Transport/LA(%) >= B5% win 24 hrs YES YES
8183 0O-8 Loop + Port C. inations/LA(%) >=85% win 24 hrs YES YES YES
B184 0-8 Combo Other/LA(%) >= 85% win 24 hrs
B185 O- xDSL (ADSL, HDSL and UCL)LA(%) >z B5% win 24 hrs YES YES YES
B.1.86 X 1SDN Loop (UDN, UDC)LA(%) >= B5% w in 24 hrs YES YES YES
8187 [eX Line Sharng/LA(%) >= 85% win 24 hrs YES YES YES
B188 0O-8___|2W Analog Loop DesigniLA(%) >= 85% w in 24 hrs YES YES YES
B189 0-8 2W Analog Loop Non-Design/LA(%) >= 85% win 24 hrs YES YES YES
B818.10 O-8 2W Analog Loop W/INP Design/LA(%) >= 85% w in 24 hrs YES YES
B1811 O-8___|2W Analog Loop wilNP Non-Design/LA(%) >= 85% win 24 hrs
B1.8.12 O-14 _ [2W Analog Loop W/LNP Design/LA(%) >= 85% win 24 tus YES YES YES
81813 O-i4__{2W Analog Loop wiLNP Non-Design/LA(%) >= B85% win 24 hrs
B.18.14 O-8___|Other Design/LA{%) _ >= B5% win 24 hrs YES YES YES
B.1.8.15 0-8___{Other Non-Design/LA(%) >= B5% win 24 hrs YES YES YES
B.1816 O-8 INP ILA(%) >= B5% win 24 hrs YES YES YES
B.18.17 O-14 [LNP St A(%) >= B5% win 24 hrs YES YES YES
FOC Timaliness - Mechanized
8191 [¢X Switch Ports/LA(%) >=95% win3 hrs
B192 0-9 Local Transport/LA(%) >=95% win 3 hrs
B.193 0-9 Loop + Port C. inations/LA(%) >=95% win 3 hrs YES YES
B194 0-9 Combo Other/LA(%) >=95% win 3 hrs
B195 00 [xDSL (ADSL, HDSL and UCLYLA{%) >= 95% win 3 hrs YES YES
8196 09 __ |iSDN Loop (UDN, UDCYLA(%) >= 95% win 3 hrs YES YES
B.197 0-9 Line ing/LA(%) >=95% win 3 hrs YES YES
B198 0-9 2W Anaiog Loop Design/LA(%) >= 95% win 3 hrs YES NO
B199 0-9 2W Analog Loop Non-Design/LA(%) >=95% win 3 hrs YES YES
B18.10 O-9 2W Analog Loop w/INP Design/LA(%) >=85% win 3 hrs
81911 0-9 2W Analog Loop wiINP Non-Design/LA(%) >=95% win 3 trs
04/03/2002
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BellSouth Monthly Performance Summary

Louisiana, February 2002 Benchmark / B8ST B8ST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Daviation Error ZScore Feb-02 Equity Jan-02 Equity Dec-01 Equity
81912 0-15  |2W Anaiog Loop w/LNP Design/LA(%) >=95% win3 hrs YES YES YES
81913 015 [2W Analog Loop wiLNP Non-Design/LA(%) >=95% win 3 hrs YES
B19.14 0.9 |Other Design/LA(%) >= 95% win 3 hrs YES YES YES
81915 0-9 Other Non-Design/LA{%) >=95% win 3 hrs YES YES YES
B19.16 0-9 iNP LA(%) >=95% win 3 hrs
B8.1.917 0-15  |LNP Standalone/LA(%) >=95% win 3 hrs NO YES YES
FOC Timeli - Partiaily M ized - 10 hours
B.1.121 0-9 Swatch Ports/LA(%) >= 85% win 10 hrs
B1.122 0-9 Local Interoffice Transport/LA(%) >= 85% win 10 tvs
B.1.123 o-9 Loop + Port C inati LA(%) >= 85% win 10 hrs NO NO
B.1.124 0-9 Combo Other/LA(%) >= 85% win 10 hrs
B.1.125 0-9 xDSL (ADSL, HDSL and UCL)LA(%) >= 85% win 10 hrs YES YES
B1.126 0-9__ |ISDN Loop (UDN. UDC)ILA(%) >= 85% win 10 hrs NO NO
B1127 0-9__{Line Sharing/LA(%) >= 85% win 10 hrs YES YES
81128 0-9 2W Analog Loop Design/LA(%) >= 85% win 10 hrs YES YES
B.1.129 0-9 W Analog Loop Non-Design/LA(%) >= 85% win 10 hrs NO
B1.12.10 0-9 W Analog Loop wilNP Design/LA(%) >= 85% win 10 hrs
811211 0-9 2W Analog Loop w/INP Non-Design/LA(%) >= 85% win 10 hrs
B11212 0-15 | 2W Analog Loop w/LNP Design/LA(%) >=85% win 10 hrs YES NO
B1.12.13 0-15__[2W Analog Loop wiLNP Non-Design/LA{%) >= 85% win 10 hrs YES NO
B.1.12.14 0-9 Other Design/LA(%) >=85% win 10 hrs NO YES
B.1.12.15 O-9 _ [Other Non-Design/LA(%) >=85% win 10 hrs YES YES
B.1.12,16 09 |INP ILA(%) >=85% win 10 hrs
8.1.12.17 0-15  [LNP Standalone/lA(%) >=85% win 10 hrs YES YES
FOC Timeliness - Non-Mechanized
B1.131 0-9 Switch Ports/LA(%) >= 85% win 36 hrs
B1132 0-9 Local Interoffice Transport/LA(%) >=85% win 36 hrs YES YES YES
81133 09 |Loop + Port Combinations/LA(%)_ >= 85% win 36 hrs YES YES YES
B1134 0-9 Combe Other/LA(%) >= 85% win 36 hrs
B1135 0-9 xDSL (ADSL, HDSL and UCLY/LA(%) >=85% win 36 hrs YES YES YES
B1.136 0-9__|ISDN Loop (UDN, UDC)ILA(%) >= 85% w in 36 hrs YE YES YES
81137 0-9 Line Sharing/LA(%) >= 85% win 36 hrs YES YES YES
81138 0-9 2W Analog Loop Design/LA({%) >=85% win 36 hrs YES YES YES
B1139 0-8___|2W Analog Loop Non-Design/LA(%) >= B5% win 36 hrs YES YES YES
811310 0-9 2W Analog | oop w/INP Design/LA(%) >= 85% win 36 hrs YES YES YES
B.1.13.11 0-9 2W Analog i vop w/INP Non-Design/LA(%) >=85% win 36 hrs
811312 0-15__|2W Analag Loop w/LNP Design/LA(%) >= B5% w in 36 hrs YES YES YES
8.1.13.13 0-15 _ |2W Analog Loop w/LNP Non-Design/LA(%) >= 85% win 36 hrs
B8.1.13.14 O- Other Design/LA(%) _ >= 85% win 36 hrs YES YES YES
811315 O- Other Non-Design/LA(%) >= B5% win 36 hrs YES YES YES
B1.13.16 O- INP LA(%) >= 85% win 36 hrs YES YES YES
B1.13.147 0-15  [LNP Standalone/LA(%) >=85% win 36 hrs YES YES YES
FOC & R Resp Comp - Mechani;
B.1141.1 O-11__ [Switch Ports/EDI/LA(%) >= 95%
811412 O-11__|Switch Ports/TAGILA(%) >= 95%
B.1.14.21 0-11__ |Local Interoffice Transport/EDVLA(%) >= 95%
B.1.1422 0-11_ {Local ffice Transport/TAG/LA(%) >= 95%
B.11431 O-11 _ |Loop + Port C inati EDVLA(%) >=95% YES YES YES
B1.1432 0-11__ lLoop + Port C inations/TAG/LA(%) >= 95% YES YES YES
B11441 O-11__|Combo Other/EDVLA(%) >= 95%
B 11442 0-11__|Combo Other/TAG/LA(%) >= 95%
B 11451 O-11__ xDSL (ADSL, HDSL and UCL)Y/EDWLA(%) >= 95% YES YES YES
B11452 0-11__|xDSL (ADSL, HDSL and UCLY/TAG/LA(%) >= 95% YES YES YES
B1.146 1 O-11__{ISON Loop (UDN, UDC)EDVLA(%) >= 95%
B11462 0-11__|ISDN Loop (UDN. UDCYTAGILA(%) >= 95% YES YES YES
811471 O-11 Line Sharing/EDI/LA(%) >= 95% YES
B11472 O-11  |Line I/ TAG/LA(%) >= 5% YES YES YES
811481 O-11__|2W Analog Loop Design/EDV/LA(%) >= 95% YES YES YES
B11482 O-11__[2W Analog Loop Design/TAGILA(%) >= 95% YES YES NO
B.11491 O-11_ |2W Analog Loop Non-Design/EDULA(%) >=95%
811492 O-11__)2W Analog Loop Non-Design/TAG/LA(%) >= 95% YES YES YES
B114101 O-11__|2W Analog Loop wANP Design/EDILA(%) >= 95%
04/03/2002
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B.114.102
B114114
8114112
B1.14.121
B.1.14122
8.1.14131
B.114.132
B1.14.14.1
B.1.14.142
B1.14151
B.114.152
B.114.16.1
B114162
B1.14.171
B.114.17.2

811511
B11512
B.1.1521
B11522
B1.1531
811532
B11541
B.11542
B1.1551
81.155.2
B 11561
B.1.1562
B1.1571
B11572
B 11581
811582
B11591
B11592
B8.1.15101
B.115.10.2
B1.15.111
8115112
B.1.15.121
B1.15122
B1.1513.1
B.115132
B.115.141
B.1.15142
B.1.1515.1
B8.1.15152
B.11516.1
B8.1.15.16.2
B.1.15171
B1.1517.2

B81.16.1
B1.16.2
B1.163
B1164
81165
B1166
81167
B1168
B.1169
B116.10
B 11611
B116.12
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BellSouth Monthly Performance Summary

Louisiana, February 2002

O-11__ |2W Analog Loop w/INP Design/TAG/LA(%)
o1 W Analog Loop w/INP Non-Design/EDI/LA{%}
O-11 W Analog Loop w/INP Non-Design/TAG/LA(%)
011 |2W Analog Loop wiLNP Design/EDVLA(%)
O-11__|2W Analog Loop w/LNP Design/TAG/LA(%) _
O-11__|2W Analog Loop w/LNP Non-Design/EDI/LA(%)
O-11__|2W Analog Loop w/LNP Non-Design/TAG/LA(%)
O-11__|Other Design/EDI/LA(%)

O-11__|Other Design/TAG/LA(%)

O-11__ |Other Non-Design/EDI/LA(%)

O-11__|Other Non-Design/TAG/LA(%)

O-11__|INP Standalone/EDILA(%)

O-11__|INP lone/TAGAA(%)

0-11__|LNP Standalone/EDILA(%)

O-11  JLNP Standalone/TAG/LA(%)

FOC & Reject Resp Comp - Partially Mechanized
O-11__|Switch Ports/EDVLA(%;

O-11__|Switch Ports/TAG/LA(%)

O-11  \iLocal Ti port/EDILA(%)

O-11__ |Local Interoffice Transport TAG/LA(%)
0O-11__|Loop + Port Combi EDVLA(%)
0-11_|Loop + Port C ITAGILA(%)
O-11__|Combo Other/EDILA(%)

0-11_{Combo Other/TAG/LA(%)

0O-11__ [xDSL (ADSL, HDSL and UCL)/EDVLA(%)
0O-11_ |xDSL (ADSL, HDSL and UCL)TAG/LA(%)
0-11__|ISDN Loop (DN, UDCYEDILA(%)
0-11__|ISDN Loop (UDN, UDCYTAGILA(%)
0-11_|Line Sharing/EDVLA{%)

0-11_ iLine Shanng/TAGILA(%)

0-11__|2W Analog Loop Design/EDIILA(%)
O-11__|2W Analog Loop Design/TAG/LA(%)
O-11__|2W Analog Loop Non-Design/EDILA(%)
O-11__[2W Analog Loop Non-Design'TAG/LA(%)
O-11__|2W Analog Loop w/INP Design/EDULA(%)
O-11__|2W Analog Loop w/INP Design/TAG/LA(%) _
0O-11__|2W Analog Loop w/INP Non-Design/EDILA(%)
O-11__[2W Analag Laap witNP Non-Design/TAG/LA(%)
O-11__|2W Analog Loop W/LNP Design/EDILA(%)
O-11 W Analog Loop w/iLNP Design/TAG/LA(%)
O-11__|2W Analog Loop W/LNP Non-Design/EDILA(%)
O-11__|2W Analog Loop wiLNP Non-Design/TAG/LA(%)
O-11__ |Other Design/EDVLA(%)

O-11__[Other Design/TAG/LA(%)

0-11__{Other Non-Design/EDILA(%)

O-11__|Other Non-Design/TAGILA{%)

O-11__[INP Standalone/EDVIA(%) _

O-11_|INP JTAGILA(%)

0-11_|LNP. JEDILA(%)

0-11 [UNP Standalone/TAG/LA{%)

FOC & Reject Resp Comph - Non-M
O-11_ |Switch Ports/LA(%)

0O-11__}Local interoffice TransporVLA(%)

0O-11__ |Loop + Port Combinations/LA(%)
O-11__|Combo Other/LA(%)

©-11__|xDSL (ADSL,_ HDSL and UCLYLA(%)
©O-11__|ISDN Loop (UDN. UDC)/LA(%)

©O-11__]Line Sharing/LA(%)

0-11__|2W Analog Loop Design/LA(%)

©-11__|2W Analog Loop Non-Design/LA(%)
O-11__[2W Analog Loop w/INP Design/LA(%)
O-11__[2W Analog Loop w/INP Non-Design/LA(%)
0O-11_ |2W Analog Loop W/LNP Design/LA(%)

Benchmark /
Analog

>=95%
>=95%
>=95%
>=95%
>= 95%
>=95%
>= 95%
>= 95%
>=95%
>= 95%
>=95%
>= 95%
>=95%
>=95%
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>=95%
>=95%
>=95%
>=95%
>=95%
>= 95%
>=95%
>=95%
>=95%
>= 95%
>= 95%
>=95%
>=95%
>=95%
>z 95%
>=95%
>=95%
>=95%
>= 95%
>=95%
>=95%
>=95%
>=95%
>=95%
>= 95%
>= 95%
>=95%
>= 95%
>= 95%
>=95%
>= 95%
>= 95%
>= 95%
>= 95%

>= 95%
>= 95%
>=95%
>= 95%
>= 95%
>= 95%
>= 95%
>= 95%
>= 95%
>= 85%
>= 95%
>= 95%

CLEC

98 18%

CLEC
Volume

Standard  Standard

Deviation

Ermor

ZScore

Feb-02 Equity Jan-02 Equity Dec-01 Equity

YES YES YES
YES YES
YES YES
YES
YES YES
YES
YES YES YES
YES YES YES
YES YES YES
YES YES YES
YES YES YES
YES YES YES
YES
YES YES YES
YES
YES YES YES
YES YES YES
YES YES YES
YES

YES
YES YES YES
YES YES YES
YE YES YES
YES YES YES
YES YES YES
YES YES YES
YES
YES YES YES
YES YES YES
YES YES NO
YES NO NO
YES YES YES
YES YES NC
YES NO NO
YES YES YES
YES YES NO
YES YES YES
YES YES YES
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B.11613
B.11614
B.1.16.15
B116.16
B.1.16.17

B11711
B.1.17.1.2
811721
B11722
B117.31
811732
B1.17.41
B 11742
B 11751
B11752
B11761
B11762
B11771
B1.1772
B.1.17.81
B11782
811791
B.11792
8117101
8117102
B.1.17.114
B117112
B1.17.121
8117122
8117131
B117132
8117141
B117142
B 117151
B.1.17.152
B.117.161
B 117162
B117.171
B117.1472

B118.1.1
811812
B11821
B11822
B8.1.1831
B11832
811841
B11842
B.11851
811852
B1.186.1
B1186.2
B11871
811872
B11881
B11882
B8.1.1891
B11892
8118101
B.1.18.10.2
B11B11 1
B118112

04/03/2002
1A020204

BellSouth Monthly Performance Summary
Louisiana, February 2002

0-11__ |2W Analog Loop w/LNP Non-Design/LA(%)
0-11__ JOther Design/LA(%)

O-11__ |Other Non-Design/LA(%)

O-11__[INP A(%)

0-11_ {LNP Standaione/LA(%)

FOC & Reject Resp Comp {Muitipie Resp ) - M
0-11__[Switch Ports/EDILA(%)

0-11_|Switch Ports/T AG/LA(%)

O-11__ |Local interoffice Transport/EDILA(%)

O-11_ [Local | ffice Transport/TAG/LA(%)

O-11__ |Loop + Port C EDVLA(%)
©-11_iLoop + Por C TAGIA(%)

O-11 _ |Combo Other/EDILA(%)

0-11__ [Combo Other/TAG/LA(%)

O-11  [xDSL (ADSL, HDSL and UCLYEDINLA(%)
O-11 _ |xDSL (ADSL, HDSL and UCL)TAG/LA(%)
©-11_|\SDN Loop (UDN, UDCVEDWLA{%)
O-11__|ISDN Loop (UDN, UDC)TAGILA{%)

O-11__ |Line Sharing/EDILA(%)

O-11 ine Shanng/TAG/LA(%)

O-11 'W Analog Loop Design/EDI/LA(%)

O-11 W Analog Loop Design/TAG/LA(%)
O-11__|2W Analog Loop Non-Design/EDVLA(%)
O-11__|2W Analog Loop Non-Design/TAG/LA(%)
O-11__]2W Analog Loop wiINP Design/EDVLA(%])
0-11__ |2W Analog Loop w/INP Design/TAG/LA(%)
0-11__ {2W Analog Loop W/INP Non-Design/EDVLA(%)
O-11 _[2W Analog Loop w/NP Non-Design/TAG/LA(%}
O-11__[2W Analog Loop WLNP Design/EDI/LA(%)
0-11 'W Analog Loop w/LNP Design/TAG/LA(%)
O-11__|2W Analog Loop WILNP Non-Design/EDVLA(%)
O-11 'W Analog Loop W/LNP Non-Design/TAG/LA(%)
0-11 _}Other Design/EDILA(%)

O-11__|Other Design/TAG/LA(%)

0-11__|Other Non-Design/EDVILA(%)

G-11__[Other Non-Design/TAGILA(%)

011 |[INP ione/EDVLA(%)

O-11__IINP Standalone/TAG/LA(%)

O-11_[LNP lone/EDNLA(%)

O-11_|LNP Standaione/TAG/LA(%)

FOC & Reject Response Compieteness (Multiple P ) - Partially h d
O-11__[Switch Ports/EDVLA(%)

O-11__{Swaich Ports/TAG/LA(%)

©0-11_ [Local ffice TransporUEDILA(%)

0-11__ TLocal Interoffice Transport/TAG/LA(%)
O-11__|Loop + Port Combinations/E DILA(%)
©-11__|Loop + Port Combi ITAGIA(%)
O-11_|Combo Other/EDVLA(%) _

O-11__|Combo Other/TAG/LA(%)
©-11__[xDSL_(ADSL, HDSL and UCLYEDILA(%)
O-11__[xDSL (ADSL, HDSL and UCL)ITAG/LA{%]
O-11__[ISDN Loop (UDN, UDC)/EDILA(%)
O-11_[ISON Loop (UDN, UDC)/TAG/LA(%)
O-11__|Line Sharing/EDVLA(%)

O-11_|Line Sharing/TAG/LA(%)_

O-11__|2W Analog Loop Design/EDVLA(%)

O-11_ |2W Analog Loop Design/TAG/LA(%)

O-11 __12W Analog Loop Non-Design/EDILA(%)

O-11 _ [2W Analog Loop Non-Design/TAG/LA(%)
O-11 _12W Analog Loop W/INP Design/EDIILA(%)
O-11_ |2W Analog Loop w/INP Design/TAG/LA(%)
O-11 __ {2W Analog Loop w/INP Non-Design/EDILA(%)
O-11__ |2W Analog Loop W/INP Non-Design/TAG/LA(%)

Benchmark /
Analog

>= 95%
>=95%
>= 95%
>=95%
>=95%

>=95%
>= 5%
>= 95%
>= 95%
>= 95%
>=95%
>= 95%
>= 95%
>= 95%
>=95%
>= 95%
>= 95%
>=95%
>= 95%
>= 95%
>=95%
>= 95%
>= 95%
>=95%
>= 95%
>=95%
>=95%
>= 95%
>=95%
>= 95%
>= 95%
>= 95%
>= 95%
>= 95%
>= 95%
>= 95%
>=95%
>=95%
>=95%

>= 95%
>= 95%
>= 95%
>= 85%
>= 95%
>= 95%
>= 95%
>=95%
>= 95%
>= 95%
>= 95%
>= 95%
>= 95%
>= 95%
>= 95%
>= 95%
>= 95%
>= 95%
>= 95%
>= 95%
>= 95%
>= 95%

BsT
Measure

asT
Volume

CLEC
Measure

97 39%

CLEC
Volume

230

275
36

440

Standard  Standard

Deviation

Error

ZScore

Feb-02 Equity Jan-02 Equity Dec-01 Equity

YES NO NO
YES YES YES
YES YES YES
YES YES YES
NO NO NO
NO NO NO
YES YES YES
YES YES YES |
NO NO NO
NO
YES YES YES
NO NO NO
NO NO NO
YES YES NO
YES YES YES
YES
NO NO NG
NO NO NO
YES YES
NO NO NO
YES
YES YES YES
YES YES YES
NO NO NO
NO NO NO
YES YES YES
YES YES YES
NO
NO NO YES
NO
NO NO YES
YES NO YES
NO YES YES
YES
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B8.1.18121
B 118122
B.1.18.13.1
B.1.18.132
B.1.18.14.1
B8.1.18.142
B.1.18.151
B8.1.18.152
8.1.18.16.1
B 118162
B.1.18.171
B.1.18.172

B8.1.19.1
81192
B.1.193
B8.1.194
B.1.195
B.1.196
B.1197
81198
B.1.199
B8.1.19.10
B.1.19.11
8.1.19.12
B1.19.13
8.1.19.14
B1.19.15
B81.19.16
B.1.19.17

B21111
B21112
B.21.121
821122
B21211
B21212
B21221
821222
B213141
821312
B21313
821314
821321
B21322
821323
821324
B21411
B21414
B21421
B21424
B21631
B21632
B21641
B21642
B21651
821652
B21731
821732
821741

04/03/2002
LA020204

BellSouth Monthly Performance Summary

Louisiana, February 2002 Benchmark / 8ST BST CLEC CLEC  Standard Standard
Analog Measure Volume Measure Volume Deviation Error 2ZScore  Feb-02 Equity Jan-02 Equity Dec-01 Equity
O-11__|2W Analog Loop w/LNP Design/EDI/LA(%) >= 95% YES
O-11 _ |2W Analog Loop W/LNP Design/TAG/LA(%) >= 95% YES NO YES
O-11__|2W Analog Loop w/LNP Non-Desig/EDVLA(%) >= 95%
O-11 _ {2W Analog Loop W/LNP Non-Design/TAG/LA(%) >= 95% YES YES NO
O-11 _|Other DesigivEDILA(%) >=95% YES YES NO
O-11__ [Other Design/TAG/LA(%) >=95% YES YES YES
0-11_{Other Non-Design/EDVLA(%) >= 95% VES YES VES
O-11_|Other Non-Design/TAG/LA(%) >=95% YES NO NO
O-11__|INP Standalone/EDILA(%) >= 95%
0-11__|INP Standalone/TAG/LA(%) >= 95% YE.
O-11__ |LNP Standalone/EDI/LA(%) >= 95% YE! YES YES
O-11__|UNP Standaione/TAG/LA(%) >= §5% YES - YES YES
FOC & Reject Response Comp (Muttiple Resp } - Non-M
O-11__[Switch Portsit A(%) >=95%
0-11_|Locall TransportLA(%) >=95% NO YES NO
O-11__|Loop + Port Combinations/LA(%) >3 95% NO YES NO
O-11__|Combo Other/LA(%) >=95%
O-11_|xDSL (ADSL, HDSL and UCL)/LA(%) >= 95% YES YES NO
O-11__[ISON Loop (UDN, UDCYLA(%) »= 95% NO NO NO
O-11 Line Sharing/LA(%) >=95% YES NO NO
O-11__|2W Analog Loop Design/LA{%) >= 95% YE NO YES
O-11__[2W Analog Loop Non-Design/LA(%) >= 85% YE YES YES
O-11_|2W Analog Loop WINP Design/LA(%) >= 95% YES NO YES
O-11__|2W Analog Loop w/INP Non-Design/LA(%) >x 95%
O-T1__[2W Analog Loop w/LNP Design/LA(%) >= 95% YES NO NO
O-11__|2W Analog Loop W/LNP Non-Design/LA{%) >= 85%
O-11__[Other Design/LA(%) >= 95% YES NO NO
0-11__|Other Non-Design/LA(%) >=95% YES YES YES
0-11__|INP Standalone/LA(%) >= 95% YES YES YES
O-11  [LNP Standalone/LA(%) >=95% YES YES YES
E———— ]
l; Irterval
Switch Ports/< 10 circunts/Dispatch/LA{days) R&B (POTS) 330 20,979 4979
witch Ports/<10 circuits/Non-Dispatch/LA(days) R&B (POTS) 0.80 234,432 1450
Switch Ports/>=10 circuits/Dispatch/LA(Gays) _ R&8 (POTS) 6.42 116 8575
wilch Poris/>=10 circuits/Non-Dispatch/LA(days) R&B (POTS) 0.83 3 0660
Local interoffice T ransport<10 circuits/DispatchVLA({days) DS1/DS3 1833 445 18137 YES YES
Local Interoffice Transport/<10 circuits/Non-Dispatch/LA(days) DS1/083
Local Transpor/>=10 ci WLA(days) DS1/DS3
Local ffice Transp 10ci Dispatch/LA{days) DS1/083
Loop + Port Combinations/<10 circuits/Disp A(days) R&B .36 21,504 299 134 5081 0.44026_] 08488 YES YES
Loop + Port G jons/<10 circur Dispatch/LA{days} R&B 80 236,220 0.59 1,604 1493 003742 | 56438 YES YES
Loop + Pon C i 10ci itch Based Orders/LA(days) R&B 3 148,274 033 1,062 D00 000000 YES NO
Loop + Port C: i 10 ci Dispatch In/LA(days) R&B 1.6 87,948 1.14 522 30 0.09789 4.7574 YES YES
Loop + Port Combinations/>=10 Gircuits/Di LA(days) R8B 706 133 33! YES
Loop + Port C inat 0 circuits/Non-Dispatch/LA(days) R&B 1.4 102 033 2 47 1.05013 10822 YES YES
Loop + Port Combinations/>=10 circui atch Based Orders/LA(days) R&B 033 26 033 2 0.000 0.00000 YES YES
Loop + Pord C 10 circuits/Dispatch InVLA(days) _ R&B 1.86 76 1.521
Combo Other/<10 circuits/Dispatch/LA(days) R&BAD - Disp 3.7 22,050 11.40 10 8.391 265402 | .2.8949 NO NO NO
Combo Other/<10 circuits/Dispatch InVLA(days) R&B&D - Disp 37 22,050 16.101
Combo Other/>=10 circuits/Dispatch/LA(days) R&B&D - Disp 74 135 9302
Combo Other/>=10 circuits/Dispatch i/LA(days) R&B&D - Disp 71 135 9265
UNE 1SDN/<6 circuits/Dispatch/LA(days) ISDN - BRI 1573 11 14 34 34228 | 670918 | 06439 YES YES YES
UNE ISDN/<6 circuits/Non-Dispatch/LA{days) ISDN - BRI 0.97 283 1241
UNE ISON/6-13 circuits/Dispatch/LA(days) ISDN - BRI
UNE ISDN/G- 13 circuits/Non-Dispatch/LA(days) ISDN - BRI
UNE ISDN/>=14 circuits/Dispatch/LA{days) ISDN - BRI
UNE ISDN/>=14 circuits/Non-Dispatch/LA(days) ISDN - BRI
Line Sharing/ its/Dispatch/LA(days) ADSL to Retail 471 994 4970 YES
Line Sharing/ its/Non-Dispatch/UA(days) ADSL to Retail 385 2,009 364 11 1049 031706 | 06623 YES YES YES
P-4~ |Uine Sharing/6-13 ci Dispatch/LA(days) ADSL 1o Retail 433 12 1155
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BeliSouth Monthly Performance Summary
Louisiana, February 2002

821742 [P-4__TLine Sharing/6-13 circuits/Non-Dispatch/LA(days)

821751 P-4 |iine Shaning/>=14 circuits/Dispatch/LA(days)

B21752 P-4 |Line Sharing/>=14 circuits/Non-Dispaich/LA(days)

8213811 P4 1oW Loop Design/<10 circuits/Dispatch/LA(days)

B.2.181.2 P-4~ [2W Anslog Loop Design/<10 circuits/Non-Dispatch/L A(days)

B218.21 P-4 W Design/>=10 circuite/Di D

821822 P4 oW Loop Design/>=10 circuits/Non-Dispatch/i A{days)

B21811 P4~ ToW Loop Non-Design/<10 circuitw/Dispatcvl A{days)

B219.14 P-4 |2W Analog Loop Non-Design/<10 circuits/Dispatch infLA(days)

821921 P-4 |2W Ansiog Loop Non-Design/>=10 circuits/Dispaich/L A(days)

821924  [P4 ToW Loop Non-Designi>=10 creulsDispatch ILAdeys) |
8211011 (P4 W Loop wiINP Design/<10 circuits/Di s

B211012 (P4 [2W Analog Loop wiINP Design/<10 circuits/Non-Oispatch/LA(days)

B21.1021  [P4  _[2W Analog Loop wiNP Design/>=10 circuits/Di

8211022  {P4 " JoW Analog Loop wiNP Design/>=10 circuita/Non DispetichiLA(days)  ~ |
B2.1.11.11 P-4 2W Loop WINP Non-Design/<10 circuits/OispatchLA(days) |
8211114 P4 TOW Loop wINP Non-Design/<10 circuits/Dispatch ML A(dsys) |
8211121 [P4__ |2W Loop WNP Non-Design/>=10 circuits/DispatcivLA(days)

B211124 [P4  TOW Loop wiNP Non-Design/>=10 circuits/Dispatch InfLA{days) ‘
8211211  [P4  TawW Loop WLNP Design/<10 circuits/Diapsich/LA(days)

8211212 [P4_ [3W Loop wiLNP Design/<10 circuits/Non-Di D ‘
8211221 [P4 1AW Loop WLNP Design/>=10 circuitw/Dispaich/LA(days) ‘
8211222 (P4 oW Loop WILNP Design/>=10 circuits/Non-Dispatch/L A{days)

8211311 [P4 oW Loop WLNP Non-Design/<10 circuits/Di D

B211314  |P4 AW Loop wit NP Non-Design/<10 circuits/Dispaich InLA(days)

B211321  [P4 — JoW Loop wLNP Non-Design/>=10 circuits/Di D

8211324  [P4” [2W Analog Loop w/LNP Non-Design/>=10 circuits/Dispaich In/LA(days) ‘
8211411  [P-4  Other Design/<10 circuits/DispatcivLA(days)

B211412  [P-4__TOther Designi<10 circuits/Non-Dispaich/LA(days) _

B211421  [P4TOther Designi>= its/Dispatch/LA(days)

8211422  {P-4 _JOther Design/>=10 circuits’Non-Dispatch/LA(days)

B21.15.1.1  [P4[Other Non-Design/<10 cirouils/Dispalch/LA(days) _

8211512  |P-4 _ |Other Non-Design/<10 circuita/Non-Dispatch/L A(days)

B211521 P-4 lOther Non-Design/>=10 circuitsispatchiLA(days)

8211522 [P-4_JCther Non-Design/>=10 circuits/Non-Dispatch/LA(days)

B21.161.1 P-4 |INP (Standalone)/<10 circuits/Dispaich/t A(days)

8.21.16.1.2 P-4
B21.16.2.1 P-4
B2116.22 P-4
8211711 P-4

B21.1712 P-4

B21.17.21 P-4

8211722 P-4
B21.18.1.1 P4
8.21.18.12 P-4

B21.18.21 P-4

8211822 P-4

B21.19.1.1 P-4

Dighl Loop < DS 2=

Loop »= DS1/<1

circuits/Noo-DispaichLA(Gays) _

8211912 P-4 hQH
8211821 P-4 i
8211922 -4 WO

Loop >= DS1/<A

circuits/Non-Di: s

Loop >= DSif>=

S 1/>=10 crow D (days)

B221

8222

823111 P-1__|Swilch Porta/<10 circuits/F acility/LA{days)

B231.12 F-1__ |Switch Ports/<10 circuits/Equi days)
823113 P-1 'Smilnh Ports/<10 circuits/Other/LA(days)

B23121 P- Swilch Ports/>=10 circuts/F acibty/ s

B23122 P- Switch Poris/>=10 Gircuits/Equipment/LA(days)
823123 P- Switch Ports/>=10 circuits/Other/LA(days)

B2321.1 P- Local Transpory<10 circuits/Faciity/LA(days)
B23212 P-1__[Local interoffice T 10 circuits/ Equipment/LA(days)
04/03/2002

LAD20204

Benchmark / BST 8sT CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error ZScore  Feb-02 Equity Jan-02 Equity Dec-01 Equity
ADSL to Retail
ADSL to Retail
ADSL to Retail
R&B - Disp 3.36 21.504 469 39 508 081429 | 16351 YES YES NO
R&B - Disp 336 21,504 149
R&8 - Disp 7.08 133 933
R&B - Disp 700 133 147
R&B (POTS)exciSBOr [ 330 20,979 4979 YES
R&B (POTS) excl SB Or 59 87.266- 230
R&B (POTS) exci S8 Or 642 116 575 YES
R&B (POTS) exci SB Or 33 3 521
R&B - Disp 36 21,504 6.00 [ 081 508074 | 05194 YES YES
R&B - Disp 36 21,504 493
R&8 - Disp 09 33 335
RAB - Disp E 00 133 an
R&B (POTS) excl SB Or 30 20979 4979
R&B (POTS) excl SB Or 59 87,266 6.00 1 230 | 222995 | -19792 NO
R&B (POTS)exdiSBOr | 642 116 575
R&B (POTS) excl SB Or 33 3 521
R&B - Disp ™ 33% 21,504 510 48 081 | 073414 | 23746 NO NO NO
R&B - Disp [ 3% 21,504 493
R&8 - Disp 00 133 335 YES YES
RAB - Disp 700 133 a7t
R8B(POTS)exciSBOr | 330 20,979 4979
R&B (POTS)exciSBOr [ 150 87.266 12.00 i 230 | 227995 | 46699 NO
RSB (POTS)exciSBOr | 642 116 575
R&B (POTS) excl SB Or 133 521
Design 17.74 546 13.00 1 36594 | 3662704 | 01204 YES VES
Design 15.14 132 16.101
Design 11.50 2 7638
Design .30 10 265
R&B 36 21,504 633 3 081 2.93350 | -1.0133 YES
RSB 80 236,220 493 YES YES
R&8 09 1 9335
R&B F_ 47 102 471
R&B (POTS) [ 330 20,979 2979
R&B (POTS) .80 234,432 450 YES
R&B (POTS) t: 42 116 8.575
R&B (POTS) 83 [ 0.660
R&B (POTS) F_a.:o 20979 4979
R4B (POTS) .80 234,432 0.49 728 1450 005381 | 57544 YES YES YES
R&B (POTS) 4 18 857
R&B (POTS) & ] 033 3 0660 046655 | 10753 YES YES YES
Digital Loop < DS1 [ 6 1,254 753 83 12721 | 144173 | -04955 YES YES YES
Digital Loop < DS1 405 2471 4341
Digital Loop < DSt 433 12 15§
Digital Loop < DS1 11.00 1 0.000
Digital Loop >= DS1 1852 %6 6.38 % 19812 | 294160 | 41271 YES YES YES
Digital Loop >= DS1 490 56 3.188
Digital Loop >= DS1 2.00 1 0.000
Digital Loop >= DS1 .30 0 9.265
o =T
7 days YES | YES | VEs |
R&B (POTS) [ 5726 2} 138678
R&B (POTS) 00 0.000
R&B (POTS) .00 1732
R&B (POTS) 00
R&B (POTS) 00
R&B (POTS) 00
DS1/ DS3 - Interoffice .00 YES YES
DS1/DS3 - i 00 YES YES
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823213
B23221
823222
B23223
823311
823312
823313
B.23321
823322
823323
823411
B234.12
823413
823421
B23422
823423
823511
B23512
823513
B8.235.21
B.23522
823523
B236.11
823612
823613
823621
B23622
823623
823711
B23712
B23713
823721
B23722
823723
B23811
823812
B23813
823821
823822
823823
823911
823912
B8239.13
823921
823922
823923
B.2.3.10.11
B8.23.1012
8231013
8231021
B8.23.10.22
8231023
8231111
8231112
B231113
B2311.21
B231122
8231123
8231211
B231212
8231213
B23.1221
B231222
8231223

04/03/2002
LA020204

BellSouth Monthly Performance Summary
Louisiana, February 2002

P

Local Interoffice Transport/<10 cm:uutlem.rlLA(dlyt)

P-1 Local Interoffice Transport/>=10 circuits/Fi s)
P-1__ILocal inleroffice Transport>=10 circults/EquipmentiA{days)

P- Local Interoffice Transport/>=10 circuits/Other)
P-1__[Loop + Porl Combinaions/<10 circuits/FaciklyUA(days

P- Loop + Port Combinations/<10 circuits/Equi 8]

P- Loop + Port Combinati circuits/Other/LA{days) *

P-1 Loop + Port Combinations/>=10 circuils(F aciity/LA(days)

P-1 Loop + Port Combinaions/>=10 circuls/E:

P-1__|Loop + Port Combinations/>=10 Grcults/Other/LA(days)
P-1_[Comba Other/< 10 circuita/Fachil Aicays] _

P-1__[Combo Other/<10 circults/E quiprenvLA(deys)

P-1 Combo <10 circui

IP-1 Combo 7>=10 circuitslF 8)

P-1__ [Combo Other/>=10 circuits/Equipment/LA(days)

P-1 Ci Other/>=10 circuits/Other/LA{days)

P-1 XDSL (ADSL ¢ HDSL and UC| L)/<10 circuits/F acili S|

P-1 xDSL (ADSL, HDSL and UCL)/<10 circuits/Equi D
P-1__ |xDSL (ADSL, HDSL and UCLY<10 circul 0

P-1 _ IxDSL (ADSL, HDSL and UCLY/>=10 circutts/F aciity/LA(
P-1__|xDSL (ADSL, HD5L and UCL)/>=10 circuits/EquipmenVLA(days)
P- xDSL (ADSL, HDSL and UCL)>=10 cicoud

P-1__[UNE ISON/<10 Grcuts/F ackyLA/days)

P- UNE ISDN/< qumq

P- UNE ISDN/< uramuom

P-1 UNE ISDNf>= un:umlF

P-1 UNE ISDN/>= _Ms)

P1_[UNE ISDN/=10 cirouits/OtherfLA(days)

P- Line Shaning/<1 %Ms}

P- Line Sharing/<1

P- Line Sharing/<1 mwom«lwgs)

P- Line Shasing/>=10 circuits/F acility/LA(days)

P- Line Sharing/>=10 Circuits/E.qui s)

P-1 Line Shanng/>=10 circuits/Other/LA(ddys)

P- 2W Loop Design/<10 circuits/Facility/l A(days)

P- W Anslog Loop Design/<10 circus/EquipmentiLAtdays) |
P- W Design/<10 circuits/Other s)

P-1 | 2W Ansiog Loop Design/>=10 croutsiF aciitylLA(days)
P-1__|2W Analog Loop Design/>=10 crcuts/EquipmenviA(days)

P- 2W Analog Loop Design/>=10 circuits/Othel s

P- W Analog Loop Non-Design/<10 circuits/F days

P- )W Anaslog Loop Non-Design/<10 circuits/EquipmentiA(days)
P- W Analog Loop Non-Designi/<10 circuits/Other, S)

P-1_{?W Ansiog Loop Non Designi>=10 circuits/FaciiylL A{days]

P-1__| 2W Anslog Loop Non-Design/>=10 circuty/Equipment/LA(days)
P- W Loop Non-De =10 circuits/Other/LA(days)

P-1_[2W Anslog Loop wiiNP Dewgni<10 croulw/FacktyLA(days] |
P-1__[2W Anslog Loop wINP Design/<10 Grouts/E quipment/LA(days)
P-1 )W Analog Loop wiNP <10 circuits/Other/LA(days)

P-1 'W Anaiog Loop wiNP Design/>=10 circuits/Facility/A A(darys)

P-1___|2W Analog Loop wiNP Design/>=10 circuits/EquipmenLA(days)
P-1___|2W Analog Loop wiNP Design/>=10 Gircui s

P- 2w Loop WINP Non-Design/<10 ccuits/Facilityt A(days)
P-i_[2W Anslog Loop WiNF Non-Design/<10 Greuts/EquipmenyLA(days)
P-1 2w Loop wiNP Non-Design/<10 circuits/Other/LA(days)
P- 2W Loop W/ANP Non-Design/>= chumﬁncuylugd_-x )
P- 2W Loop WINP Non-Desi =10 circuits/E:

P- 2W Analog Loop wiiNP Non-De: =10 circuits/Other/LA(days)
P- [zwm Loop wLNP Design/<10 circuits/Faciity/LA(days)
B- 2W Analog Loop wiLNP Designi<10 circuits/Equipment/LA(days)

P-1 2W Analog Loop wiLNP Designi<10 circuits/Other/LA(days)

P-1 W Loop wiLNP Design/>=10 circuits/Facility/L A{days)
[P1 W Analog Loop wiLNP Design/>= 10 circuits/EquipmenVLA(days)
P ?W Analog Loop wiLNP Design/>=10 circuits/Other/LA{days)

Benchmark / BST BsT CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error ZScore Feb-02 Equity Jan-02 Equity Dec-01 Equity
DS/ DS3 - Interoffice 500 2 2828 YES YES
DS1/083 -
DS1/ DS3 - Interoffice
DS1/ 083 -
R8B [ 5726 o4 00 138678 YES YE
RSB [ 200 1 00 000 YES YES
R&B 200 00 732 YES VE
R&B [ 0.00 0.00 M YES
R&B " 0.00 0.00 YES YE
R&B 0.00 ) 00 YES YE
R&BAD - Disp [ 56.67 95 00 138.055 YES YES
R&B&D - Disp [ 000 [) 00 YES YES
R&BAD - Disp 750 1 00 11.091 YES YES
R&B&D - Disp 0.00
R&BAD - Disp 000
R&BSD - Disp [ 000
ADSL 1o Retail | 27.50 ] 900 [ 37906 | 3818391 | 04845 YES YES YES
ADSL to Retail 800 0.00 0 0.000 YES YES YES
ADSL o Retail [ 900 0.00 0 0.000 YES YES YES
ADSL to Retail .00
ADSL to Retail O
ADSL 10 Retail o
ISDN - BRI I 00 0.000 YES YES YES
ISDN - BRI 00 0 00 YES YES YES
ISDN - BRI 24.00 00 0.000 YES YES YES
ISDN - BRI
ISDN - BRI
ISDN - BRI
ADSL o Retail 2750 [ 00 37.906 VES YES YES
ADSL to Retail 8.00 00 0,000 YES YES YES
ADSL 10 Retail [ 9.00 00 0,000 YES YES YES
ADSL to Retail | 000
ADSL to Retail [ 000
ADSL to Retail 0.00 [
R&B - Disp 57.26 o4 00 [ 138.678 YES YES YE
R&B - Disp [ 200 1 00 0 000 YES YE YE
R&B - Disp 200 3 00 [ 732 YES VES YE
R&B - Disp 000 YE YES
R&8 - Disp 000 YES YES
R&B - Disp .00 YES YES
R&B (POTS) excl SB Or 57.26 o4 138678 YES
R&B (POTS) excl SB Or 00 1 0.000 YE
R&B (POTS) excl SB Or : 00 3 1732 YES
RSB (POTS) exct SB Or 00 0 YES
R&B (POTS) exc SB Or 00 ] YES
R&B (POTS) excl SB Or 00 0 YES
R&8 - Disp | 5726 o 00 0 138678 YES YES
R&B - Disp 2.00 00 0 000 YES YES
R&B - Disp [ 200 00 0 732 YES YES
R&B - Disp 0.00
R&B - Disp 000
R&B - Disp 0.00
R&B (POTS) excl SB Or 57.26 94 00 0 136,678 YES
R&B (POTS) exci SB Or 00 1 00 0 1000 YES
R&B (POTS) exci SB Or 00 3 00 [} 732 YES
RAB (POTS) exc! SB Or 00 0
R&B (POTS) excl SB Or 00 0
R&B (POTS) excl SB Or 00 [}
R&B - Disp 57.26 4 0.00 138 678 YES YES YES___|
RSB - Disp [ 200 [ 0.00 0.000 YES YES YES
RAB - Disp 00 0.00 1732 YES YES YES
R&B - Disp 00 YES YE
R&8 - Disp 00 YES YE
R8B- Disp 00 YES YE
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8.23.13.11
B23.13.12
8231313
8231321
8231322
8231323
B23.14.1.1
B23.14.12
B23.14.13
B2314.21
823.14.22
B23.1423
8231511
B23.15.1.2
823.1513
8231521
B.23.1522
B.231523
B2316.1.1
8231612
8231613
82318621
B231622
8.23.16.2.3
B.23.17.11
8231712
B.231713
8231721
B23.17.22
B8.23.17.23
8231811
B.23.18.1.2
8.23.18.13
8231821
B.23.1822
B23.1823
B.23.1911
B23181.2
B.23.19.13
B823.19.21
B2319.22
8231923

8251
8252
B253
8254
B255
B256
B25.7
B258
B259
B25.10
B2511
B25.12
82513
B25.14
B25.15
82516
B2517
B8.2.5.18
B25.19

04/03/2002
LA020204

BellSouth Monthly Performance Summary

Louisiana, February 2002
P- 2W Analog Loop w/LNP Non-Design/<10 circuits/F acility/LA(days)
P- 2W Analog Loop w/LNP Non-Design/<10 circuits/Equipment/LA(days)
P- 2W Analog Loop wiLNP Non-Design/<10 circuits/Other/LA(days)
P- 2W Analog Loop wiLNP Non-Design/>=10 circuits/F acili s)
P-1__|2W Analog Loop wiLNP Non-Design/>=10 circuits/Equipment/LA(days)
P-1 2w WILNP Non-Design/>=10 circui s)
P-1 Other Design/<10 circuits/Facility/LA(days)
P-1__[Ofher Detign/<0 creuiiEquipmentLA(days]
P-1___JOther Design/<10 circuits/Other/LA(days)
P-1___[Other Design/>=10 circults/Faciby/LA(days)
P-1__[Other Dasigri>=10 circuts/EquipmenyLA(days) _
P-1__ [Other Denign/>=10 circuitsOthor/L A(days)
P-T__[Ofther Non-Designi<10 ciroula/FacitylLA(days)
P- Other Non-Design/<10 circuitsEquipmentL A(days)
P- Other Non-Design/<10 Gircur )
P-1 _ |Other Non-| =10 circuits/F aci
P-1___|Other Nor-Design/>=10 cireuls/E quipmenyLA(days)
P- Other Non-De: =10 circuits/OtherfLA(days)
P- INP (Standalona)/<10 circuits/F acili 8)
P1__|INP (Standsione)/<10 crouls/EquipmenvLA(days)
-1 |INP (Standalons)/<10 creufs/Other/A(days)
P- INP (Standalone)/>=10 circuils/Facitity/LA(days)
P- INP (Standalone)>=10 circuits/EquipmentiLA(days)
P-1 INP (Standalone)>=10 circuits/Other/LA(days)
P-1 __ILNP (Standalone)/<10 circuitaF acikty/LA(days)
P-1__[LNP (Standslone)/<10 circuts/EquipmenvLA(days) _
P-1__[LNP (Standalone)/<10 cirouts/Other/LA(days) _
-1 |LNP(Sun CreuityF sciity/LA{days]
P-1__|LNP (Standslone)>=10 cireuAa/EquipmentLA(days)
P-1 LNP (Standalone)/>=10 circuits/Other/LA(days)

OS /<10 chreusia/E quipment/LA(days)
2 Loop < DSV/<10 cireukta/OtherfL Aldays)
P. Loop < DS1>=10 circuta/Facilty/LA(days)
P- Loop < DS1/>=10 circuits/Equi D
P- Loop < DS17>=10 circuits/OtherrLA(days)
P- Loop >= DS1/< 10 circuits/F acility/LA(days)
P- Loop >= DS1/<10 circuits/Equi days)
2 Loop >= DSV/<10 circuss/Other/LA(days)
P- Loop >= DS1/>=10 circuits/F acility/L A(days)
P- >= DS 1/>=10 cicuts/Equi days)
= O BRI ety L
% Joop - Mechanized
P- Switch Ports/LA(%)
P-: Local Injerofice Transport/LA(%)
P-; Loop + Port Combinations/LA(%)
P-. Combo Other/LA(%)
P2 |xDSL (ADSL.HDSL and UCLVLA(%)
P-. UNE ISDNAA(%)
P- ine Sharing/LA(%)
P- )W Analog Loop Design/LA(%)
P- 2W Analog | Non-| %)
P-2_|2W Andliog Loop wiINP enigrfLA%)
P- W Analog Loop wiiNP Non-Design/LA(%)
P- W Loop wiLNP Design/LA(%)
P-. 'W Analog Loop wiLNP Non-Design/LA(%)
P-. Other Design/LA(%)
P- Other Non-Design/LA(%)
P- NP (Standalone %)
P- LNP (St YLA(%)
P- igital Loop < DSVILA(%)
P-: ioial Loop >= DSVLA(%)
% dies - Non-Mech

p:

Benchmark /
Analog

R&B (POTS) exc! SB Or
RA&B (POTS) exci SB Or
RA&B (POTS) excl SB Or
R&B (POTS) exci SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
Design
Design
Design
Design
Design
Design
R&B
R&B
R&B
R&B
R&B
R&B

R4&B (POTS)

R&B (POTS)

R&B (POTS)

R&8 (POTS)

R&B (POTS)

R&8 (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loap < DS1

Digita) Loop >* DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1

R&B (POTS)
DS1/ DS3 - Interoffice
R&B
R&BA&D - Disp
ADSL 10 Retail
ISDN - BRI
ADSL 1o Retail
R&8 - Disp
R&B (POTS) excl SB Or
R&B - Disp
R&B (POTS) excl SB Or
R&B - Disp
R&B (POTS) exci SB Or
Design
R&B
R&B (POTS)
R&B (POTS)
Digital Loop < DS1
Digital Loop >= DS1

8s7 B8sT CLEC CLEC  Standard Standard
Measure Volume Measure Volume Deviation Error ZScore  Feb-02 Equity Jan-02 Equity Dec-01 Equity
57.26 ) 000 138678 YES YES
00 1 0.00 000 YES YES
00 000 732 YES YES
[ om0
00
=
200 00 0.000 YES YES
00 00 VE YES
34.00 .00 0.000 YE YES
00
o
| 0.00
[ 572 %4 00 138678 YES YES VES
00 1 00 0.000 YES YES YES
00 00 732 YES YES YES
0,00
[ 0.00
| 000
[ 57128 o 138678 YES
200 0,000 YES
00 3 1732 VES
.00
00
00
57.26 ™ 00 0 138,678 YES YE vEs
200 1 00 0 0.000 YES YE: YES
2.00 00 0 1732 YES YE YES
0.00 00 0 YES YE YES
[ 000 00 0 YES vE YES
0.00 00 0 YES YES YES
2555 78 00 1 36413 | 3665137 | 04518 YES YE; YES
800 1 00 0 0.000 YES YE YES
27.25 ) 00 0 13,841 YES YES YES
00
.08
o
60 50 i NO vE NO
00 00 0 YES VE YES
006 0 00 0 VES VES VES
00
[ oo
X
035% | 260,597 _
32.38% 488 YES
035% | 272146 | 026% 2,684 0115 | 08108 YES VES YES
4.09% 75448 | 7500% 4 09900 | -7 1630 NO
10.40% 4.205 6.25% 64 3859 | 10981 YES YES YES
3.93% 407 16.67% 1 05692 | 22374 NO YES YES
10.40% 4,208 0.00% 1 08511 | 12322 YES YES VES
35% | 212146 | 4.65% [; 0.00906 | -4.7423 NO NO YES
3 7T% | 122208 YES
5% | 212146 | 000% 3 004201 | 00843 YES
7% | 122298
035% | 212146 | 000% a7 000867 | 04087 YES NO YES
077% | 122208 | 000% ) 004362 | 01758 YES YES
[ Te5% 967 0.00% ] 010048 | 04126 YES NO
0.35% 72,146 | 100.00% 1 005941 | -16.7722 NO vEs
035% 269,507
0.35% 269,507 | 0.00% 4% 000266 | 13068 YES YES VES
[ 963% 4.966 8.00% 75 003431 | 04737 YES YES VES
11.89% 227 7354% 142 003464 | 179147 NO NO NO
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BeliSouth Monthly Performance Summary
Louisiana, February 2002

B.26.1 [PZ___|Swhtch Ports/LA(%)

B262 P-2 Local Interoffice Transport/LA(%)

B263 P-2 Loop + Port Combinations/LA(%)

B264 P-2 Combo Other/LA(%)

B.26.5 P-2 xDSL (ADSL, HDSL and UCL)ILA(%)
B266 P-2 UNE ISDN/LA(%)

B267 P-2 ine Sharing/LA(%)

B268 P-2 W Analog Loop Design/LA(%)

8269 P-2 'W Analog Loop Non-Design/LA(%)
B.2.6.10 P-2 W Analog Loop W/INP Design/LA(%)
B.26.11 P-2 'W Analog Loop w/INP Non-Design/LA(%)
8.26.12 P-2 W Analog Loop w/LNP Design/LA(%)
B26.13 P-2 W Anaiog Loop w/LNP Non-Design/LA(%)
B26.14 P-2 Other Design/LA(%)

B.26.15 P-2___ |Other Non-Design/LA(%)

B26.16 P-2 INP (Stand; MLA(%)

B.26.17 P-2__ JLNP{ VLA(%)

B26.18 P-2__ |Digital Loop < DS1/LA(%)

8.2619 P-2__ |Digital Loop >= DS1/LA(%)

Average Jeopardy Notice interval - Mechanized

B281 [P-Z__[Switch PorisitA(hours)

B282 P-2 Local Interoffice Transport/LA(hours)

B283 P-2__ [Loop + Port Combi /LA(hours)

8284 P-2 Combo Other/LA(hours)

8285 P-2 xDSL (ADSL, HDSL and UCL)/LA(hours)
B286 P-2___|UNE ISDN/LA(hours)

B287 P-2 ine Sharing/LA(hours)

8288 P- 2W Analog Loop Design/LA(hours)

B289 P-. W Analog Loop Non-Design/LA(hours)
B2810 P- 'W Analog Loop w/INP Design/LA(hours)
82811 P! W Analog Loop w/iNP Non-Design/LA(hours)
82812 P-2 2W Analog Loop w/LNP Design/LA(hours)
B2813 P-2 2W Analog Loop w/LNP Non-Design/LA(hours)
82814 P-. Other Design/LA(hours)

82815 P-. Other Non-Design/LA(hours)

B28.16 P INP ( ne)/LA(hours)

B28.17 P-2___|LNP (Standalone)/LA(hours)

B2818 P-2 Digital Loop < DS1/LA(hours)

B28.19 P-2 Digital Loop >= DS1/LA(hours)

Average Jeopardy Notice - Non-4 d

8291 -2 Switch Ports/LAthours)

B292 | (] Local TransporiLA(hours)

8293 P- Loop + Port Ci A(hours)

B294 P- Combo Other/LA(hours)

B295 P- xDSL (ADSL, HDSL and UCL)/LA(hours)
8296 F UNE 1SDN/LA(hours)

B297 P-. ine Sharing/LA(hours)

B298 Ip- ?W Analog Loop Design/LA(hours)

B299 P-. W Analog Loop Non-Design/LA(hours)
82910 P-. W Analog Loop w/INP Design/LA(hours)
B2911 P-2 2W Analog Loop W/INP Non-Design/LA(hours)
82912 P-2 2W Analog Loop W/LNP Design/LA(hours)
B2913 P-2 2W Analog Loop wiLNP Non-Designil A(hours)
82914 P-2 Other Design/LA(hours)

B2915 P-2 Other Non-Design/LA(hours)

829.16 P-2__[INP(: e)/LA(hours)

B29.17 P-2 LNP (Standalone)/LA(hours)

82918 {P-2__|Digital Loop < DST/LA(hours)

B29.19 1P-2 Digital Loop >= DS1/LA(hours)

% Jeopardy Notice >= 48 hours - Mechanized
8.2.10.1 [P-2_ | Switch Ports/LA(%) ]
B2.10.2 [P-2__Jlocal interoffice TransporVLA(%) ]

04/03/2002

LAD20204

Benchmark /
Analog

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

>= 48 hrs
>= 48 hrs
>= 48 hrs
>= 48 hrs
>= 48 hrs
>= 48 hrs
>= 48 hrs
>= 48 hrs
>= 48 hrs
>= 48 hrs
>= 48 his
>= 48 hrs
>= 48 hrs
>= 48 hrs
>= 48 hrs
>= 48 hrs
>= 48 hrs
>= 48 hrs
>= 48 hrs

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnosiic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

95% >= 48 hrs
95% >= 48 hrs

BST

CLEC
Volume

Standard  Standard
Deviation Error

ZScore

Fab-02 Equity Jan-02 Equity Dec-01 Equity

Diagn Diagno:
Diagne Diagno
s Diag Diag
O -, 3] -
Diag Oiagi
(8] o D i
Diag Diagy
D i b [o] A
[8) - M D o
[ ) o, 2
O ¢ M D ¢ M
Diagn Diagr
Diagn Diagno
O et b D bt
D bt 2 D it~ g
Diagn Diagna
Diagn Diagnc
bt - D 2
wt A Di . by
YES YES YES
YES
YES YES
YES YES
YES YES
YES
YES
NO
YES YES
YES YES YES
[¢] i D -4 o] -
Diag Drag Dragn
Diag Diagy Dragn
PA. FJ D =
Diag Diag Diagn
o) ) PJ D -
Diagnostic Diagnostic ODiagnostic
Diagnostuc _Diagnostic Diagnostic
Diag Diag Diagn
Diag Diag Diagn
_Diagnostic Diagnostic Dagnosic
Diag Diag Diagn
_Diag Diag Diagr
Diag Diag Diagr
Diagnostic Diag _Diagnosii
O - o] ' b [¢] o
Diagnostic Diagnostic Diagnostic
g Diag g
J S 1}
I I ]
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BellSouth Monthly Performance Summary

Louisiana, February 2002 Benchmark / 8sT BsT CLEC CLEC Standard  Standard
Analog Measure Volume o D i Ermor ZScore  Feb-02 Equity Jan-02 Equity Dec-01 Equity
82103 Loop + Port Combinations/LA(%) 95% >= 48 hrs 85.71% 7 NO YES YES
82104 Combo Other/LA(%) 95% >= 48 hrs 3 YES
B2105 xDSL (ADSL, HDSL and UCL)ILA(%) 95% >= 48 hrs 3 YES YES
82106 UNE ISDN/LA(%) 95% >= 48 hrs YES YES
B2107 Line Sharing/LA(%) 95% >= 48 fys
B2.1038 2W Analog Loop Design/LA(%) 95% >= 48 hrs 2 YES YES
82109 2W Analog Loop Non-Design/LA(%) : 95% >= 48 hrs
B2.10.10 2W Analog Loop w/INP Design/LA(%) 95% >= 48 hrs
821014 2W Analog Loop w/INP Non-Design/LA(%) 95% >= 48 tws
B2.10.12 2W Analog Loop wiLNP Desigi/LA(%) 95% >= 48 hrs YES
B.2.10.13 2W Analog Loop witNP Non-Design/LA(%) 95% >= 48 hrs
B.2.10.14 Other Design/LA(%) 95% >= 48 hrs YES
B.2.10.15 Other Non-Design/LA{%) 95% >= 48 hrs
821016 INP ( WLA(%) 95% >= 48 hrs
B.2.10.17 LNP ( 8)/LA(%) 95% >= 48 hrs
821018 igital Loop < DS1/LA(%) 95% >= 48 hrs 5 YES YES
B2.10.19 vaz Digital Loop >= DS1/LA(%) 95% >= 48 hrs 105 YES YES YES
% Jeopardy Notice >= 48 hours - N ized
B2111 P-2 Switch Poris/LA(%) Diagnostic Diag: Diagn Diag!
B211.2 Local Interoffice Transpor/LA(%) Diagnostic Diagr Dag Diagl
B.2.113 Loop + Port Combinations/LA(%) Diagnostic Diagr Diagl Diagno.
B2114 ‘Combo Other/LA{%} Diagnostic 5 Diagr Diag Diagno
B2.115 xDSL (ADSL, HDSL and UCL)/LA(%) Diagnostic 4 Diagr Diag Ouagno
B216 UNE ISON/LA{%) Diagnostic 3 Diag Diag Diagn
B2.117 Line ing/LA(%) Diagnostic Diag Diagn, Dnagr
B2118 2W Analog Loop Design/LA(%) Diagnostic _Diagr Diagn. Diag
82119 2W Analog Loop Non-Design/LA(%) Diagnostic Diag Diagn Dragr
B211.10 E-z 2W Analog Loop w/iNP Design/LA(%) Diagnostic Diag Diagn Diagr
821114 P-2 2W Analog Loop w/INP Non-Design/LA(%) Diagnosiic Diag) Dragn Diags
B21112 P-2 2W Analog Loop w/LNP Design/LA(%) Diagnostic Diagnostic Diagnostic Diagnostic
B211.13 P-2 2W Analog Loop wiLNP Non-Design/LA(%) Diagnostic Diag Diag Diagno
B211.14 P- Other Design/LA(%) Diagnostic Drag Deag Diagnc
B2.11.15 P- Other Non-Design/tA(%) Diagnostic Diagr Diag Diagnc
821116 P-. INP ( 1e)/LA(%) Diagnostic Diag Diag! Diagt
821117 P. LNP (¢ lone)/ILA(%) Diagnostic Diag Diagr Dragnc
821118 P2 Digital Loop < DSV/ILA(%) Diagnostic 7 Diag Diag Diag!
821119 P2 igital Loop >= DS 1/LA(%) Diagnostic 19 Diagy Diag: Diag
Coordinated C: C P
82121 [PT__Loops with INPILA(%) | >= 95% win 15 min ] 1 T ]
B2122 {P-7|Loops with LNPALA{%) 1 >= 95% win 15 min 202 | YES | YES | _YES |
% Hot Cuts > 15 minutes Early
82131 'A__|Time-Specific SLILA(%) <= 5%
B2132 A_|Time-Specific SL2ILA(%) <= 5% YES YES
B2133 P-7A__|Non-Time Specific SLT/LA(%) <= 5%
82134 ‘E-n Non-Time Specific SL2/LA(%) <= 5% YES YES
Hot Cut Timeliness
B2144 P-7A__ ITime-Specific SL1/LA{%) >=95% win 15 min
B2.142 -7A__ Time-Specific SL2/LA(%) >= 85% win 15 min YES YES YES
82143 [P-7A__TNon-Time Specific SL1/LA(%) >= 95% win 15 min
B2144 {P-7A" [Non-Time Specific SL2/LA(%) >= 95% win 15 min YES YES YES
% Hot Cuts > 15 minutes Late
B2151 P-7A__ Time-Specific SLI/LA(%) <= 5%
82152 P-7A__|Time-Specific SLZ/LA(%) <=5% YES YES YES
B2.153 P-7A__|Non-Time Specific SLI/LA(%) <= 5%
B2154 P-7A  [Non-Time Specific SL2/LA(%) <= 5% YES YES YES
Average Recovery Time - CCC
B2161 [F78_ JLoops with INPILA(minutes) ] Diagnostic gnostic [ Diag T Dagr
B8.2.16.2 [P-78_TLoops with LNP/CA{minutes) 1 Diagnostic 9 1O I Diag ‘]
% Provisioning Troubles within 7 Days - Hot Cuts
B21711 [P7C_JUNE Loop Design/Dispatch/LA(%) ] <=5% [000% | 33z | YES | ves | ves ]
04/03/2002
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B21712
8.217.21
821722

B218111
B218112
B.218.121
B2.18.122
B218211
B.2.18212
8218221
8218222
B2183.11
B2183.12
B.2.183.13
8218314
8218321
B.2.18322
B.2.18323
B.218324
B218411
B2184.14
B218421
B.2.18424
8218511
8218512
B218521
B218522
B.2.18611
B2186.12
B.21862.1
8218622
B2.1871.1
B218712
B218721
B218722
B2188.11
B.218812
B.2.18821
B.218822
8218911
B.2.189.14
8218921
B2.18924
B.2.18.10.1.1
B8.2.18.10.1.2
82181021
8.218.10.2.2
B218.11.11
B218.11.14
B218.11.21
B.218.11.24
B21812.11
B.218121.2
B.2.18.12.21
B218.12.22
B821813.11
B2181314
B.218.13.21
B2181324
B218.14.11
B2.18.1412
B2181421

04/03/2002
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BellSouth Monthly Performance Summary
Louisiana, February 2002

P-7C__JUNE Loop Design/Non-DispatchiLA(%)

P-7C__|UNE Loop Non-Design/Dispatch/LA(%

B-7C__JUNE Loop Non-Desigrn/Non- Dispatch/LA(%)

% Missed App

P-3 Switch Ports/<10 circuits/Dispatch/LA(%)

P- Switch Ports/<10 circuits/Non-Dispatch/LA(%)

P- Swilch Ports/>=10 c'n'cuits/Dj_s_pa (%)

P- Switch Ports/>=10 circuits/Non-Dispatch/LA(%)

P-. Local | TransporU<10 circuits/Dispalch/LA(%)

P-: Local Interoffice Transport’<10 circuits/Non-DispatchLA(%)

P-3 Local Transport/>=10 circuits/Dispatch/LA{%)
P3_[tocal Transport>=10 circus Dispatch/LA(%)

P- Loop + Port i 10 circuits/DispalchiLA(%)

P-. Loop + Port C: /<10 circuits/Non-Dispatch/LA(%) _

P- Loop + Port C inations/<10 circuits/Switch Based Orders/LA(%)
P- Loop + Port Combinati 10 cirouits/Dispatch InfLA(%)

P-3__ |Loop + Port Combinat IDispatch/LA(%}

P-. Loop + Pori Combinati 10 circuits/Non-Dispatch/LA(%)

P- Loop + Port C inati 10 circuits/Switch Based Orders/LA(%)
P- Loop + Port Combi 10 circuits/Dispaich IVLA(%)

P-3__ [Combo 1<10 circuits/DispatchVLA(%)

P-3 Combo Other/<1 cinculnlDl ispaich InVLA(%)

P-3__ [Combo Other/>=10 circuils/Dispatch/LA(%)

P-3__ |Combo Other/>=10 circuits/Dispatch infLA(%)

P xDSL (ADSL, HDSL and UCL)/<10 circuits/Dispatch/LA(%) _

P- xDSL (ADSL, HDSL and UCLY/<10 circuits/Non-Dispaich/LA(%)
P- xDSL (ADSL, HDSL and UCL)/>=10 circuits/DispatchiLA(%)

P-3__ |xDSL (ADSL, HDSL and UCL)/>=10 circuits/Non-Disp A%}
P-3___|UNE ISDN/<10 circuits/Dispatch/LA(%)

P. UNE ISDN/<10 circuits/Non-Dispatch/LA(%)

P-; UNE ISDN/>=10 circuits/Dispalch/LA(%)

P- UNE ISDN/>=10 circuits/Non-DispatchiLA(%)

P-3 Line Sharing/<10 circuits/Dispatch/LA(%)

P- Line Sharing/<10 circuits/Non-Di LACk)

P-3___|Line Sharing/>=10 circuits/Disp A(%)

P- Line Sharing/>=10 circuits/Non-Di Al%)

P-3 2W Analog Loop Design/<10 cm:unleupald\lﬂ%)

P-3 2W Analog Loop Design/<10 circuf Dispatch/LA(%)

P-3___|2W Anslog Mo ircuits/Dispatch/LA(%)

P- W Analog L ign/>=10 circui DispalchLA(%)

P-3 W Analog Loop nm).awdo ircuits/Di LA(%)

P-3 'W Analog L Non-Design/<10 circuits/Dispatch In/LA(%)

P- W Anaiog Loop Non-Design/>=10 Gircuits/Disp A%)

P-3 W Analog Loop Non-Design/>=10 circuits/Dispatch InfLA(%)

P-3 W Anaiog Loop wiiNP Design/<10 circuiwoupawvw%)

P-3 2W Analog Loop wilNP Designi<10 circus WLA(%)
P-3 W Analog Loop w/INP Design/>=10 circuits/Dis J_zatddLAg%)
[P3 W Analog Loop wilNP Design/>=10 circuits/Non-Dispatch/LA(%)
P-3 2W Analog Loop wilNP Non-Design/<10 circuits/Dispatch/LA(%)
P- W Analog Loop wiiNP Non-Design/<10 circuits/Dispatch in/LA(%)
P- W Analog Loop w/INP Non-Design/>=10 circuits/Dispatch/LA(%)
P- W Analog Loop wilNP Non-Design/>=10 circuits/Dispatch InLA(%)
P-12__|2W Analog Loop wiLNP Design/< 10 circuits/Dispaich/LA(%)

P-12__|2W Analog Loop wiLNP Design/<10 circuits/Non-Di Al%)
P-1 2W Analog Loop w/LNP Design/>=10 ci Dispatch/LA(%)

P1 W Analog Loop w/LNP Design/>=10 circuits/Non-Dispalch/LA(%)
P-1 W Analog Loop w/LNP Non-Design/<10 circuits/Di A(%)
P-12 'W Analog Loop WLNP Non-Design/<10 urcuﬂlenspalch IVLA(%)
P-12 2W Analog Loop w/LNP Non-Design/>=10 circuits/Dispatch/LA(%)
P-12 'W Analog Loop w/LNP Non-Design/>=10 circuits/Dispatch In/LA(%)
P-3__ |Other Design/<10 ci ispatch/LA(%)

P-3 Other Design/<1Q its/Non-Di /ILA(%)

[P-3__Other Design/>=10 circuits/Dispatch/LA(%)

Benchmark /
Analog

<= 5%
<= 5%
<= 5%

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)
DS1/Ds3
DS1/DS3
Ds1/083
DS1/DS3

R&B
R&B
R&B
R&8
R&B
R&B
R&8
R&S
R&B&D - Disp
R&BA&D - Disp
R&BA&D - Disp
R&BAD - Disp
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL o Retail
ISDN - BRI
ISDN - BRi
ISDN - BRI
ISDN - BRI
ADSL to Retail
ADSL to Retail
ADSL fo Retail
ADSL to Retail
RAB - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) exci SB Or
R4B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl S8 Or
R&B - Disp
R&B - Disp
R&B - Disp
R&8B - Disp
R&B (POTS) exc! SB Or
R&B (POTS) excl SB Or
R&8 (POTS) excl SB Or
R&8 (POTS) excl SB Or
Design
Design
Design

BST BST CLEC CLEC Standard  Standard
Measure Volume Measure Voiume Error ZScore Feb-02 Equity Jan-02 Equity Dec-01 Equity
3.83% 23,202
[ 11% 245,665
[ 943% 138
0.00% 6
1.09% 457 YES YES
83% 23,732 4.69% 192 0.01391 -06164 YES YES YES
1% 247 457 0.04% 2513 0.00066 1.0431 YES YES NO
.00% 148,385 0.00% 1,086 00000 YE: YE! YES
).27% 99,092 0.07% 1427 .00139 14517 YE YES NO
| 828% 157 0.00% 3 6062 0.5155 YE: YES YES
00% 107 0.00% 2 0.00000 YES YES YES
| 0.00% 26 0.00% 2 0.00000 YES YES YES
| ¢ .00% 81 YES
.86% 24,349 5.88% 17 0.04672 -0.4337 YES YES YES
.86% 24,349
13% 160
13% 160
.27% 1,596 1.02% 98 0.03019 27339 YES YES YES
4.62% 2,531
5.00% 20
8.85% 13 7.89% 38 0.05326 01793 YES YES YES
0.35% 283
9.27% 1,596 100.00% 1 0.29015 -3.1269 NO YES
4.62% 2531 0.00% 13 0.05839 0.7917 YES YES YES
.00% 20
3.83% 23,732 0.00% 53 0.02639 14513 YES YES YES
383% 23,732
8.28% 157 YES YES
8.28% 157
3.83% 23,202 YES
0.27% 98,408
[ 942% 138 YES
00% 3
83% 23,732 0.00% 2 013572 02822 YES YES
.83% 23,732
[ 828% 157
28% 157
.83% 23,202
| 027% 98,408 0.00% 2 0.03685 00739 YES
- 0.42% 138
00% 3
.83% 23,732 0.00% 72 0.02265 16908 YES YES YES
.83% 23.732
8.28% 157 YES YES
8.28% 157
3.83% 23,202 0.00% 2 013574 02823 YES YES
7% 98,408 0.00% 2 0.03685 00739 YES YES
0.42% 138
0.00% k
4.86% 617 0.00% 2 0 15233 0.3192 YES YES
8.03% 137
0.00% 3
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B.218.1422
B.218.151.1
B.2181512
82181521
B.2.1815.2.2
B.2.1816.1.1
B2.18.16.1.2
B8.2.18.16.21
82181622
B2.18.17.11
B218.17.1.2
B8.218.17.2.1
82181722
B.2.18.18.1.1
B.2.18.18.1.2
B2181821
82.18.182.2
82181911
8218.19.1.2
B2181921
B.2.18.19.22

8219111
B.219.1.1.2
B.2.19.1.21
8219122
8219211
B219.2.12
B.2.19.2.21
B.219.2.22
8.2.193.11
8219312
B.219.3.13
B.2.19.314
8219321
B.219.3.22
B.2.19.3.2.3
B.2.19.3.24
B.2.19.4.11
B2194.14
B.2.19.4.2.1
B2194.24
8219511
B.2.19512
B2.195.2.1
B.219522
B8.2.196.1.1
B.2.196.12
B.2.19.6.2.1
8219622
B2.19.7.11
8.219.712
B.2.19.7.2.1
B2.19.7.2.2
B.2.198.1%
8.2.19.8.12
8219821
B.2.198.22
B.2.19.9.11
B.2199.1.4
B.2.19.9.21
B2.199.24
8.2.18.10.11

04/03/2002
LA020204

BeliSouth Monthly Performance Summary
Louisiana, February 2002

P-3 Other Design/>=10 circuits/Non-Dispatch/LA(%)
P-3___ |Other Non-Design/<10 its/Di LA(%)
P-3 Other Non-Dasign/< 10 circuif Dispatch/LA(%)
P-3 Other Non-Design/>=10 corcmtlet E(chlLA(%)
P- Other Non-Design/>=10 ci A(%)
P- INP (Standalone)/<10 CII’CMIWDISE LA(%)
P-. INP (Standalone)/<10 ci Non-Dispatchvl A(%)
P- INP (St lone)/>=10 circuits/Disp:
P-3 INP (St 10 circui isp “'_A('/.)
P-12 |LNP (Sf 10 circuits/Disp LA(%)
P-12  |LNP (S 10 circuif DispatcivLA(%)
P-12  |LNP (Stan 10 circuits/DispatchLA(%)
P-12__ JLNP (Standalone)/>=10 ci Dispatch/LA(%)
P- Digital Loop < DS1/<10 circuits/Dispatch/LA(%)
P- Digital Loop < DS1/<10 circuits/Non-Dispatch/LA(%)
P- Digital Loop < DS1/>=10 circuits/Di A(%)
P-; igital Loop < DS1/>=10 circuits/Non-Dispatch/LA(%)
(E Digital Loop >= DS1/<10 circuits/Dispatch/LA(%)
P-3 Digital Loop >= DS1/<10 circuits/Non-Dispatch/LA(%)
P-3 Digital Loop >= DS1/>=10 circuits/Dispatch/LA(%)
P-3 | Digital Loop >= DS1/>=10 circuits/Non-Dispatch/LA{%)
% Provisioning Troubles within 30 Days
P-9 witch Ports/<10 circuits/Disp LA(%)
P-9 witch Ports/<10 circuits/Non-Disp LA(%)
P-9 witch Ports/>=10 circuits/Dispatch/LA(%)
P-9 witch Poris/>=10 circuits/Non-Dispatch/LA(%)
P-9 Local Transport/<10 circuits/Disp LA{%)
P-9 Local Interoffice Transport/<10 circuits/Non-Dispatch/LA(%)
P-9 Local Transp 10 circuits/Dispatch/LA(%)
P-9 Local Transport/>= 10 circui Dispatch/LA(%)
P-9_ |Loap + Porl Combinations/: ircuits/Di A(%)
P-3  TiLoop + Port Combinations/: ircui Disp A(%)
P-9 Loop + Port Combinati ircui itch Based Orders/LA(%)
P-§___ [Loop + Porl Combinaty 10 circuifs/Dispatch InfLA(%)
P-9 _|Loop + Porl Combinati 0 palchiLA(%)
P-9 Loop + Port Combinati ircui Di WLA(%)
P-8 _ |Loop + Port Combi > ircui Based OrdersiLA(%)
P-9 Loop + Port Combinations/>=10 circuits/Dispatch In/LA(%)
P-9 Combo Other/<10 circuits/Dispatch/LA(%)
P-9 Combo Other/<10 circuits/Dispatch In/LA(%)
Combo Other/>=10 circuits/Disp LA(%)
Combo Other/>=10 circuits/Dispatch INfLA(%}
xDSL (ADSL, HDSL and UCLY<10 circuits/Dispatch/LA(%)
xDSL (ADSL, HDSL and UCL)/<10 circuits/Non-Dispatch/LA(%)
xDSL (ADSL, HDSL and UCL)/>=10 circuits/Di: A(%)
xDSL (ADSL, HDSL and UCL)/>=10 circuits/Non-Dispatch/L A(%)
UNE ISDN/<10 umull:lDlSj&id\/LA('/-)
UNE [SDN/<10 circui patch/LA(%)

UNE |SDN/>=10 circuits/DispatchVLA(%)

UNE ISDN/>=10 circuits/Non-Dispatch/LA(%)

Line Sharing/<10 cnmmlleupatchlLA(%)

Line Sharing/<10 circui Di: A{%)
Line Sharing/>=10 its/Di. A(%)

Line Sharing/>=10 circuits/Non-Dispatch/LA(%)

2W Analog Loop Design/<10 circuits/Disp A(%)

W Analog Loop Design/<10 circuits/Non-Dispatch/LA(%)

2W Analog Loop Design/>=10 circuits/Disp A(%)

2W Analog Loop Design/>=10 circuits/Non-Dispatch/LA(%)
2W Analog Loop Non-Design/<10 circuits/Disg A(%)
2W Analog Loop Non-Design/< 10 circuits/Dispatch In/LA(%)
2W Analog Loop Non-Design/>=10 its/Dispatch/LA(%)
2W Analog Loop Non-Design/>=10 circuits/Dispatch In/LA(%)
2W Analog Loop witNP Design/<10 Disp: LA(%)

Benchmark /
Analog

Design
R&B
R&B
RaB
R&B
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&8B (POTS)
R&B (POTS)
R&B (POTS)
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop »>= DS1
Digital Loop >= DS1

R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
DS1/DS3
DS1/D83
DS1/DS3
DS1/0S3
R&B
R&B
RaB
RaB
R&B
R&B
R&B
RaB
R&BAD - Disp
R&B&D - Disp
R&BA&D - Disp
R&B&D - Disp
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retait
ISDN - BRIt
ISDN - BRI
ISDN - BRI
ISDN - BRI
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
R&B - Disp
R&B - Disp
R4&B - Disp
R&B - Disp
R&B (POTS) excl SB Or
R&B (POTS) excl $8 Or
R&B (POTS) exct SB Or
R&B (POTS) excl SB Or
R&B - Disp

asT asT CLEC CLEC
Maasure Volume Measure Voiume
0.00% 1
3.83% 23,732 0.00% 6
0.11% 247 457
8.28% 157
0.00% 107
3.83% 23,202
0.11% 245,665
.42% 138
.00% [
.83% 23,202
.11% 245 665 027% 741
| 42% 138
.00% 6 0.00% 5
L11% 1.877 3.01% 133
4.14% 2,996
5.00% 20
| 0.00% 1
2.75% 108 141% 189
0.00% 60
0.00% 1
0.00% 11
555% 26,268
3.26% 278,265
8.09% 173
0.00% 7
3.49% 516 0.00% 1
5.36% 27,304 5 95% 168
3.25% 279,365 4.44% 2,523
3.49% 67,993 4.28% 1,635
2.89% 11,372 4.73% 888
5.32% 282 0.00%
0.00% 65 0.00%
0.00% 24 0.00%
| 0.00% 41 0.00% 1
[ 522% 28,384 6.25% 16
5.22% 28,384 6.25% 16
5.26% 285
5.26% 285
9.15% 1,923 7.84% 102
7.69% 3.242
9.68% 3
233% 215 9.68% 3t
0.00% 78
9.15% 1,923 100.00% 3
769% 3,342 44.00% 25
968% 31
5.36% 27,304 3.33% 60
5.36% 27,304
5.32% 82 0.00% 1
5.32% 82
5.55% 26,268 0.00% 2
2.90% 110,864
8.09% 173 0.00% 1
0.00% 4
5.36% 27,304 0.00% 3

Standard  Standard

Deviation Ervor ZScors  Feb-02 Equity Jan-02 Equity Dec-01 Equity
0.4888 YES YES
YES YES
YES
-1.3241 YES YES YES
YES YES YES
23635 YES YES YES
-2.3658 NO NO NO
0.18366 0.1899 YES YES
0.01743 -0.3410 YES NO YES
00355 -3.3597 NO YES NO
00456 -1.7466 NO YES NO
00564 -3 2588 NO YES NO
0.13025 0.4084 YES YES YES
0.00000 YES YES YES
0.00000 YES YES
0.00000 YE! YES
0.05563 -0.1849 YES NO YES
0.05563 -0.1849 YES
0.02930 0 4469 YES YES YES
0.02896 -2.5391 NO YES NO
016661 -5.4527 NO
005349 -6.7888 NO YES NO
0.02910 06957 YES YES YES
0 22481 0.2366 YES YES YES
016186 03427 YES YES
0.27351 0 2959 YES
0 13002 04121 YES YES
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82191012
B8.2.18.1021
B219.1022
B219.11.14
821911.14
B.2.19.11.21
B219.1124
82191211
B2.19.12.12
82191221
B219.1222
B8219.13.11
82191314
B219.13.2.1
82191324
B219.14.11
82191412
B219.1421
B.2.19.1422
B.2.19.15.1.1
82191512
B.219.15.2.1
B219.1522
B8.219.16.1.1
B219.16.12
B.219.16.2.1
B.219.1622
B21917.11
82191712
8219.17.21
82191722
82191811
82191812
8.219.18.2.1
B219.1822
82191911
82191912
B2.19.19.21
B219.1922

B221.111
B221112
B221121
B221122
8221211
B221212
B221221
8221222
B2213.11
8221312
8221313
8221314
8221321
B.221322
8221323
8221324
8221411
B221414
B221421
B221424
B221511
B221512
8221521

04/03/2002
LA020204

BellSouth Monthly Performance Summary
Louisiana, February 2002

[P-9_[2W Analog Loop wiiNP Design/<10 circuits/Non-Dispaich/LA(%)
P-9 W Analog Loop wiiNP Design/>=10 circuits/Di Al%)
2W Analog Loop wiNP Design/>=10 circui Disp A(%)
W Analog Loop wiNP Non-Design/<10 circuits/DispatchVLA(%)

'W Anal

Loop w/INP Non-Design/<10 circuits/Dispatch In/LA(%)

?W Analog Loop w/INP Non-Design/>= 10 circuits/Dispatch/LA(%) _
W Analog Loop WIINP Non-Design/>=10 circuits/Dispatch In/LA(%)
W Analog Loop WILNP Design/< 10 circuits/Dispatch/LA(%

\W Analog Loop wiLNP Design/<10 circuits/Non- DispatchVLA(%)
W Anaiog Loop wiLNP Design/>=10 circuts/DispatchVLA(%)

W Analog Loop wiLNP Design/>=10 circuits/Non-Dispatch/LA(%) _
YW Analog Loop wiLNP Non-Design/<10 circuits/Dispalch/LA%) _

2W Anaiog Loop wiLNP Non-Design/<

circuits/Dispatch In/LA(%)

2W Analog Loop wiLNP Non-Design/>=10 circuita/Dispatch/LA(%) _

2W Analog Loop w/LNP Non-Design/>=10 circuits/Dispatch INLA(%)

her Design/<1 urcuus/lspald\lu(%)

her Design/<1 Dispatch/LA(%)

her Desi = Odmuiu!"" Al%)
Son-DispatcLA(%)

hes Non-Design/<10 circuits/DispatchVLA(%)

her Non-Design/<10 mmlu/Non—DuEId\ILAj_l

Ot
[e
Ot
Other Design/>=10
Ot
[
Ot
Ot

her Non-Design/>=10 ci patchiLA(%)
her Non-Design/>=10 ci O AL%)

NP (Star <10 circuits/Dispatch/LACK)

INP (Standalone)/<10 circuits/Non-Dispatch/LA(%)

INP (S 0 circuits/Dispatch/LA(%)

NP (S 10 circuits/Non-Dispatch/LA(%)

LNP (Standal 1o circuits/Dispalch/LA(%)

LNP (St Dispatch/LA(%)

LNP (Standajone! '>-1o rcuits/DispatchiLA(%)

LNP 10 circui Dispalch/LA{%)

Digital Loop < DS1/<10 circuits/Dispatch/LA(%)

Digital Loop < DS1/<10 circuits/Non-Dispatch/LA(%)

Digital Loop < DS1/>=10 Gircuits/DispatchiL A(%)

Digital Loop < DS1/>=10 circuits/Non-Disp A%)
Digital Loop >= DS1/<10 ci Dispatch/LA(%)
Digital Loop >= DS1/<10 ci /Non-Di: A(%)

Digita Loop >= DS15=10 cm:um/DlsplmWLA(%L

Loop >= D51/>=10 circuits/Non-Ds Al%)

Average Compistion Notice interval - Mechanized

P-5 Switch Ports/<10 cwcun:lDuElchlLA(hours)
P-5__ [Switch Porisi<1 its/N LA(hours) _
[P-5 Switch Ports/>=10 urcullleug! (hours)
|P-5 Switch Ports/>=10 circuils/Non-Disp A{hours)
P-5 Local ffice Transpory<10 circuits/Di: Afhours)
fP-5  |Local Interoffice Transport/<10 circuits/Non-Dispatch/LA(hours)
P-5 Locat Transport/>=10 circuits/Dispatch/LA(hours)
P- Local Transp 10 circuits/Non-Disp Alhours)
P- Loop + Port C inati 10 ci Jm:h/LA(hourg
P- Loop + Port Combinations/<10 Ci
P-! Loop + Port Combmauonsl<10 circuits/Switch anad OrdersILAQours)
P- Loop + Port C 10 circuits/Dispatch In/LA(hours)
P- Loop + Port Combinati 10 circuits/Dispatch/L A(hours)
[ Loop + Port C i 10 circuts/Non- Dispatch/LAfhours)
X Loop + Por C i [ i Based Orders/ A{hours)
P- Loop + Port Combi 10 circuits/Dispaich InfLA(hours)
P- Combo Other/<10 circuits/Dispatch/LA(hours)
P-5 Combo Other/<10 urcmllenspalch I/t A(hours)
P- Combo Other/>=10 circulf LA(hours)
P- Combo Other/>=10 cnrcun(lenspalch InfLA(hours)
P-5 xDSL (ADSL, HDSL and UCL)/<10 circuits/Di LA(hours)
P-5__ |xDSL (ADSL, HDSL and UCL)/<10 ci on-D hiLA(hours)
[P-5__ |[xDSL (ADSL. HDSL and UCL)/>=10 circuits/Dispatch/LA{hours)

Benchmark /
Analog

R&B - Disp
R&B - Disp
RA&B - Disp
R&B (POTS) exci SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl S8 Or
R&B (POTS) excl SB Or
RA&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B (POTS) exct SB Or
R&B (POTS) exc! SB Or
R&B (POTS) excl SB Or
R4&B (POTS) excl SB Or
Design
Design
Design
Design
RaB
R3B
R&B
R&B

RAB (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

Ra&8 (POTS)

R&B (POTS)

R&B (POTS)

R&8 (POTS)
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digitat Loop >= DS1

Digital Loop >= DS1
Digital Loop >= DSt
Digital Loop >= DS1

R&B (POTS)
R&8 (POTS)
R&B (POTS)
R&B (POTS)
DS1/ DS3 - Interofiice
DS1/ DS3 - interoffice
DS1/DS3 - Interoffice
DS1/ DS3 - Interoffice
R&B
R&B
R&B
R&B
R&B
R&B
R&B
R&B
R&8&D - Disp
R&B&D - Disp
R&B&D - Disp
R&8B&D - Disp
ADSL to Retail
ADSL W Retail
ADSL to Retail

BsT BST CLEC CLEC Shndnrd Standard
Measure J L] Vol D Error 2Score  Feb-02 Equity Jan-02 Equity Dec-01 Equity
5.36% 27.304
532% 282
532% 282
.55% 26,268
[ 2.90% 110,864
09% 173
.00% 4
.36% 27,304 0.00% 109 0.02161 2.4792 YES YES YES
.36% 27,304
.32% 282 0.00% 1 0.22481 0.2366 YES YES NO
B 32% 282
.65% 26,268 0.00% 3 0.13216 0.4197 YES
t .90% 110,864 0.00% 2 0.11860 0.2443 YES
09% 173
0.00% 4
1.76% 1,080 NO NO
0.00% 278
[ 0.00% 3
0.00% 22
5.36% 27,304 0.00% 1 0.22519 02379 YES
3.25% 279,365 0.00% 1 0.17727 01832 YES YES
5.32% 282
| 0.00% 65
[ 555% 26,268
)_3_126'/. 278,265 0.00% 1 0.17750 0.1835 YES
[ 809% 173
[ 000% 7
[ 555% 26,268
3.26% 278.265 0.00% 867 0.00604 53939 YES YES
8.09% 173
| 0.00% 7 0.00% 8 0.00000 YES YES
7.98% 2,204 8.33% 132 002425 -0.1468 YES YES YES
7.00% 3670
9.68% 31
0.00% 1
0.54% 185 5.08% 177 0.00771 -5.8944 NO NO NO
0.00% 118
0.00% 1
0 22
0.69 21,122 8.003
0.93 234,797 4290
1.39 123 7.004
043 3 0.306
114.59 390 432.244
79 21,574 0.20 165 B.359 065322 09137 YES YES YES
.94 236,450 0.77 2,266 4.444 009381 1 8045 YES YES YES
13 141,632 074 930 5138 0 16902 2.2948 YES YES YES
0.66 94,818 0.7 1,336 3114 0.08580 -1.5468 YES YES NO
.26 135 0.0¢ 2 6.694 476831 02526 YES YES YES
.06 5 0. 1 4.535 4 55903 01044 YES YES
0.58 4 0.58 1 0.279 028487 00073 YES YES
122 1 5243
278 22,022 78.622
125 137 6.646
1.03 1,486 6 888
064 2,435 1913
1.04 19 4428
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8221522

B2216.11

B.2216.12

B221621

B221622

8221711

B221.7.12

8221721

B221722

8221811

B221812

8221821

8221822

8221911

B221.914

8221921

B2.21924

822110114
82211012
B.221.10.24
82211022
B221.11.11
B221.11.14
82211121
B221.11.24
B22112.11
82211212
B2.21.1221
82211222
B22113.11
82211314
82211321
B2211324
82211411
B221.14.12
82211421
82211422
B221.1511
82211512
B2211521
B221.1522
82211611
B221.16.1.2
B.221.16.21
82211622
B221.17.41
82211712
B221.17.21
B.221.17.22
8221181
B.221.1812
82211821
B22t18.22
B8221.19.1.1
B.221.19.12
B.221.19.2.1
82211922

B222111
8222112
8222121
B222122
B222211

04/03/2002
1LA020204

BeliSouth Monthly Performance Summary

Louisiana, February 2002

P-5 xDSL (ADSL, HDSL and UCL)/>=10 circuits/Non-Disp LA(hours)
P-5 UNE 1SDN/<10 circuits/Dispatch/LA(hours)

P-! UNE ISDN/<10 circui Disp LA(hours)

P-! UNE ISDN>=10 ci isp A(hours)

P UNE ISDN/>=10 circuits/Non-Dispatch/LA(hours)

P-! Line Sharing/<10 circuits/Dispatci/LA(hours)

P-. Line Sharing/<10 circuits/Non-Dispatch/LA(hours)

P- Line Sharing/>=10 circuits/Dis hours)

P-! Line Sharing/>=10 circuits/h hours)

P- 2W Analog Laop Design/<10 ircuits/DispatchVtAfhours)

P- 2W Analog Loop Design/<10 circuits/Non-Dispatch/LA(hours)
P-5__|2W Analo Loop Designi>=10 circultwDispatch/L Alhours)

P- 2W Analog Loop Design/>=10 circuits/Non-Dispatch/LA(hours)

P- 2W Analog Loop Non-Design/<10 circuits/Dispatch/LA(hours)

P- W Analog Loop Non-Design/<10 circuits/Dispatch InL Athours)

P- 'W Analog Loop Non-Desi =10 circuits/DispatclVLA(hours)

P-! W Loop Non-Design/>=10 circuits/Dispatch /L A(hours)
[P5 'W Analog Loop wiiNP Design/<10 circuits/Dispatch/LA(hours)

P- YW Analog Loop wiNP Design/<10 circuits/Non-Dispatch/t A(hours)
P- 2W Analog Loop wiiNP Design/>=10 circuits/Dispsich/LA(hours)

P-! 2W Analog Loop wiiNP Design/>=10 circuits/Non-Dispatch/l A(hours)
P-5 2W Analog Loop wiINP Non-Design/<10 circuits/Disp LA(hours)
P-5 2W Analog Loop wiINP Non-Design/<10 circuits/Dispatch infLA(hours)
P-5 2W Analog Loop w/NP Non-Desiga/>=10 circuits/Di hours
P-5 2W Analog Loop w/INP Non-Design/>=10 circuits/Dispatch In/LA(hours)
P-5 2W Analog Loop wiLNP Design/<10 circuits/Dispatch/LA(hours)

Alh, X

2W Analog Loop w/LNP Designi«<10 circuits/Non-Disp \( )
2W Analog Loop w/LNP Design/>=10 circuits/Dispatch/LA(hours)
W Analog Loop wiLNP Design/>=10 circut Dispatch/LA(hours)

2W Anaiog Loop wiLNP Non-Design/<10 ci

Ath Y

2w Loop WLNP Non-Design/<10 Circuit;

paich/LA(hours)
ispach InLA(hours)

P-5 2W Analog Loop wiLNP Non-Desi =10 ci IDi;

hiLA(hours)

P-5 JW Analog Loop w/LNP Non-Design/>=10 circuits/Dispatch InfLA(hours)

P-5 Other Desig/< 10 circuits/Dispatch/LA(hours)

P- Other Design/< 10 circui Dispa hours)
P-! Other Design/>x10 circuits/Dispatch/L A(hours)

P- Other Design/>=10 ci /Non-Dispatch/LA{hours)

P Other Non-Design/<10 circuits/Disp A(hours)

P- Other Non-Design/<10 circuits/Non-DispatchiL Afhours)

P- Other Non-Design/>=10 circuits/DispatcivLA(hours)

P- Other Non-Design/>=10 circui Dispatch/LA(hours)
P- INP (Star 10 circuits/Dispatch/L A(hours)

P- INP (St 10 circuits/Non-Disp: A(hours)

P- INP (Standalone)/>=10 circuits/Dispatch/LA(hours)

P-5 INP (Standalone)/>=10 circuits/Non-Dispaich/LA(hours)
P- LNP (Standalone)/<10 circuits/Dispatch/LA(hours)

P- LNP (S! lone)/<10 circuits/Non-Dispatch/LA(hours)
P- LNP (S 1e)/>=10 circuits/Dispatch/LA(hours)

P- LNP (St Y>=10 ci Disp Alhours)
P-5 Digital Loop < DS1/<10 circuits/Dispatch/LA(hours)

P-5 | Digital Loop < DS1/<10 circuits/Non-Dispatch/LA(hours)
P-5 Digital Loop < DS1/>=10 circuits/Dispatch/LA(hours)

P-5 Digital Loop < DS1/>=10 circuil Disp LA(hours)
P-5 Digital Loop >= DS1/<10 circuits/Disp. A{hours)

P-5 igital Loop >= DS1/<10 circuits/Non-Di: /LA(hours)
P-5 Digital Loop >= DS1/>=10 circuits/Dispatch/LA(hours)

P-5 igital Loop >= DS1/>=10 circuits/Non-DispatchvL Afhours)

Average Completion Notice Interval - Non-Mechanized

P-5 Switch Ports/<10 circuits/Dispatch/LA(hours)

P-5 Switch Ports/< 10 circuits/Non-Disp A(hours)

P- Swilch Ports/>=10 circuits/Dispalch/LA(hours)

P- Switch Ports/>=10 circuits/Non-Dispatch/LA(hours)

P- Local Interoffice Transport/<10 circuits/Dispatch/LA(hours)

Benchmark /
Analog

ADSL to Retail
ISON - BRI
ISDN - BRI
ISDN - BRI
ISDN - BRI
ADSL to Retail
ADSL to Retait
ADSL o Retail
ADSL to Retail
R4&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B (POTS) excl SB Or
R&B (POTS) excl S8 Or
R&B (POTS) exc! SB Or
R&B (POTS) excl SB Or
R&8B - Disp
R&B - Disp
R&B - Disp
R&S - Disp
R&B (POTS) excl SB Or
R&8 (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
Design
Design
Design
Design
R&B
R&B
R&8
R&B

R&B (POTS)

R&B (POTS)

R&8 (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop >= DS1

Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

asT BsST CLEC CLEC Standard  Standard
Measure Volume Measure Volume Deviation Error ZScors  Feb-02 Equity Jan-02 Equity Dec-01 Equity
36.57 98 10.64 8 45.301 16.65730 1.5564 YES YES YES
1.1§ 277 4229
1.03 1,486 6.888 YES
064 2,435 1.913 YES YES
1.04 19 4428
| 079 21,574 26.18 30 8.359 152718 -16.6248 NO NO NO
.79 21574 4.444
26 135 6.694 YES YES
.26 135 4535
69 21,122 8.003 YES
65 94.171 3114
| 139 123 7.004
025 43
| 079 21,574 59
.78 21,574 4.444
26 135 6694
.28 135 4.535
.69 21,122 .003
065 94.171 14
39 123 004
.25 §.24;
.79 21,574 140 43 8.35! 1.27599 -0.4728 YES NO NO
.79 21,574 4.444
1.26 135 6.694 YES
1.26 135 4.535
0.69 21,122 0.02 2 8.003 5.65907 0.1182 YES YES
0.65 94,171 0.02 2 114 220223 0.2879 YES YES
1.39 123 004
0.25 1 5.243
98 51 448 540.160
108.32 123 330.787
0.02 2 000
062 .221
79 21,574 .359
| 094 236.450 444
26 135 6.694
| _1.08 95 4.53
69 21,122 8.003
.93 234,797 4.290
.39 123 7.004
.43 3 0.308
69 21,122 8.003
0.93 234,797 0.56 444 4.290 020379 18737 YES YES YES
1.39 123 7.004
0.43 3 0.306
10.08 1,725 10.64 8 51.868 18 38056 -0 0304 YES YES YES
21 2,878 25216
.04 19 4.428
.23 1 0.000
44 87 52 3420 116 83.095 13.86748 07691 YES YES YES
.84 50 9.905
.02 1 0.000
62 8 0.221
Diag Diagy Diag
Diag Diagy Diag
Dragn( Diag Diag
Diagn Diagnostic Diagnostc
Diag Diag; Diag
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8222212
B222221
B.222222
B222311
B222312
B222313
8222314
8222321
B222322
B222323
B222324
B2224.11
8222414
8222421
B222424
B222511
B222512
B222521
8222522
B222611
B.2226.1.2
8222621
B222622
8222711
8222712
8222721
B222722
B2228.11
B222812
B222821
B222822
8222911
B222914
B222921
B222924
82221011
82221012
B.222.10.2.1
B2221022
B2221111
B222.111.4
B2221121
82221124
B2221211
B2221212
82221221
B2221222
82221311
B2221314
B.2221321
82221324
82221411
B.222.14.1.2
82221421
B2221422
B2221511
8.2221512
B2221521
B2221522
B222161.1
82221612
822216.21
B2221622
B22217.11

04/03/2002
LA020204

BeliSouth Monthly Performance Summary
Louisiana, February 2002

Locai Interoffice Transport/<10 Non-Di hiLA(hours)

Local Interoffice Transport/>=10 circuits/Dispatch/LA(hours)

Local Interoffice Transpon/> 10 cnrcu|lslNon~D| ispatch/LA(hours)

Loop + Port C 10 /Dispatch/LA(hours)

Loop + Port Combinations/<10 circuits/Non-Disp A(hours)

Loop + Port Combinati 10 circuits/Switch Based Orders/L A(hours)
Loop + Port Combinati 10 circuits/Dispatch InfLA(holrs)

Loop + Porl Combinati 10 cil isp /LA(hours)

Loop + Port Combinati 10 ci Di A{hours)

Loop + Port Combinations/>=10 ci i Based Orders/LA(hours)
Loop + Port Combinati 10 circuits/Dispatch InLA(hours)

Combo Other/<10 circuits/Dispatch/LA(hours)

Combo Other/<10 circuits/Dispatch in/LA(hours)

Combo Other/>=10 circuits/Disp A(hours)

Combo Other/>=10 circuits/Dispatch InfLA(hours)

xDSL (ADSL, HDSL and UCL)/<10 circuits/Dispatch/LA(hours)
xDSL (ADSL, HDSL and UCL)/<10 circuits/Non-Dispatch/LA{hours)

xDSL (ADSL, HDSL and UCL)/>=10 circuits/Dispatch/LA(hours)

xDSL (ADSL, HDSL and UCL)/>=10 circuits/Non-Dispatch/LA(hours)

UNE ISDN/< 10 circuits/Dispatch/LA(hours)

UNE ISDN/<10 cnrcmlslNon- 0 A(hours}

UNE ISDN/>=10 circuits/Disp A{hours)
UNE ISDN/>=10 circuits/Non-Disp Ahours)
Line Sharing/<10 drmﬂs:D;-spa\cWLA(hours)
Line Sharing/<10 circui h/LA(hours)
Line Shanngl> =10 l:rcul(lelspalch/LA(hours)
Line Sharing/>=10 circuits/Non-Disp A{hours)
P-5 2W Analog Loop Design/<10 circuits/Disp: LA(hours)
P-5 2W Analog Loop Design/<10 its/Non-Dispatch/LA(hours)
P-5 2W Analog Loop Design/>=10 circuits/Dispatch/LA(hours)
P-5 2W Analog Loop Design/>=10 circuits/Non-Dispatch/LA(hours)
[P-5__|2W Analog Loop Non-Design/<10 circuits/Dispatch/LA{hours)
P-5 'W Anaiog Loop Non-Design/<10 circuits/Dispatch In/LA(hours)
P-5 'W Analog Loop Non-Design/>=10 circuits/Dispatch/LAthours)
P-5 W Analog Loop Non-Design/>=10 circuits/Dispatch In/LA(hours)
P- 2W Analog Loop w/INP Design/<10 circuits/Dispatch/LA(hours)
P-5 2W Analog Loop w/INP Dggn/qo circuits/Non-Dispatch/LA(hours)
P-5 2W Analog Loop w/INP Design/>=10 its/Dispa A(hours)
P-5 'W Analog Loop w/INP Design/>=10 its/Non-Disp LA(hours)
P-5 2W Anaiog Loop w/INP Non-Design/<10 circuits/Dispaich/LA(hours)
P-5 2W Analog Loop w/INP Non-Design/<10 circuits/Dispatch In/LA(hours)
P-5 W Analog Loop wiINP Non-Design/>=10 circuits/Dispatch/LA(hours)
P-5 W Analog Loop w/INP Non-Design/>=10 circuits/Dispatch In/LA(hours)
P-5 W Anaiog Loop w/iLNP Design/<10 circuits/Dispatch/LA(hours)
P-5 2W Analog Loop w/LNP Design/<10 circuits/Non-Dispatch/LA(hours)
P-5 2W Analog Loop wiLNP Design/>=10 circuits/Dispatch/LA(hours)
[P W Analog Loop w/LNP Design/>=10 circuits/Non-Dispatch/LA(hours)
P-5 W Analog Loop wiLNP Non-Design/<10 circuits/Di: A(hours)
P-5 'W Analog Loop w/LNP Non-Design/<10 circuits/Dispatch infLA(hours)
P-5 2W Analog Loop w/LNP Non-Design/>=10 circuits/Di h/L A(hours)
P-5 2W Analog Loop w/iLNP Non-Design/>=10 ccrcuﬂs/Dus}alch IniLA(hours)
P-5 Other Design/<10 circuits/Dispatch/LA(hours)
P-S Other Design/<10 circuits/Non-Dispatch/LA(hours)
P-5 Other Design/>=10 circuits/Dispatch/LAthours)
P-5 Other Design/>=10 circuits/Non-Dispatch/LA(hours)
P-5 Other Non-Design/<10 circuits/Di A(hours)
P-5 Other Non-Design/<10 curcuns/Non Dispatch/LA(hours)
P-5 Other Non-Design/>= 10 circuits/Dispatch/LA{hours)
P-5 Other Non-Design/>=10 circuits/Non-Dispatch/LA(hours)
P-5 INP (¢ 10 cit LA(hours)
P-5 INP (S 10 circuits/Non-Dispatch/LA(hours)
P-5 INP (S >=10 circuits/Di: h/LA(hours)
P-5 INP (S 3)/>=10 circuits/Non-Dispatch/LA(hours)
P-5 LNP (Standalone)/<10 circuits/Disp LLA(hours)

Benchmark /

Analog

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnoslic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

BST BST CLEC CLEC
] I M Volume

.
2

117
38

1
1
1

17

Standard  Standard

Deviation Error ZScore Feb-02 Equity Jan-02 Equity Dec-01 Equity

Diag Diagnostuc Diag!
Diag Diag Diag
Diagf Diagnc Diag
Diagnostic Diagt Diagnostic
Diagnostic Diagnostic Diagn
Diag! Diagr Diagnostic
D a2 D - D - ihdedibod
Diagnostic Diagnostic Diagnostic
D 2 D "- o, a
Diag: Diagny Diag
Diagi Diagec Diagi
Diagi Diagn« Diagnost
Diagi Diagnc Diagnostic
Diag: Diagn Diagi
Diag Diag Diag

g Diag Diag
D ¢ & D & o] o

-k D i D a2

g Diag Diagr

g Diagn Diag
D o D i o] i i
Diag Diagr Diag
Diag Diage Diag
Diag: Diag Diag
Diag Diag; Diag
Diag Diagnostic Diagnost
Diag: Diag Diagr
Diag: Diag Dragnostic
Di -4 D o % -k
o] al Pi O A
Diag Diagn Diagi
Diag Diagn Drag
Diag Diagn Diagr
Diag [s] Diagnosti
Diagnostic Dragnostic Diagnostic
Diag Diagnostic Diag
D o D A D .
D a2 2] - i o] .
Diag Diagr Oragnostic
Diag Diagn Diagnostic
Diag: Diagn Diag
Diag Diagnos! Dragr
Diag Diage Dragnosi
Diag Diagn Oiagnostic
Diag: Drags Diagnostic
Diag Diag: Diag
Diag Diag Diagnosti
Diag Diagr Diagnost
Diags Diagr Diagnostic
Diagi Diagr Diagr
Di. Diagr Dag
Di Diagr Diag
Di Diagr Diagnostic
Diag Diagr Diagnost
Diag Diag, Duag
Dragr Diag; Drag
Diag Diagn Diagnostic
Diagr Oiagr Diagnostic
Diag Diagr Diagnostic
D i D i O £ b
Diagt Dragn Dragnostic
Diag Diagnostic Diagnostic
O -\ CJ D i
Diags Diagnostic Diagnost
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82221712
B2221721
82221722
82221811
82221812
B2221821
B2221822
B.22219.11
82221912
B2221921
B2221922

8224111
B224112
B.224.121
B.224122
B224211
B224212
B.224.221
B224222
B224311
B.224312
B.224321
B224322
8224411
B224412
B224421
B.224422
8224511
B224512
B224521
B224522
B224611
B224612
8224621
B224622
B224711
6224712
8224721
B224722
B224811
B224812
B224821
B224822
B224911
B224912
B224921
B224922
82241011
82241012
82241021
B2.24.1022
82241111
B2241112
B224 1121
B2241122
B2241211
B224.12.12
B2241221
82241222
B2241311
82241312
B2241321

04/03/2002
LAD20204

BeliSouth Monthly Performance Summary

Louisiana, February 2002 Benchmark !
Anailog
LNP (S ne)/<10 circu Disp A(hours) Diagnostic
LNP (S I 10 its/Dispatch/LA(hours) Diagnostic
LNP (S )>=10 circuits/Non-Disp LA(hours} Diagnostic
Digital Loop < DS1/<10 circuits/Dispatch/LAthours) Diagnostic
Digital Loop < DS1/<10 circuits/Non-Disp A{hours) Diagnostic
Digital Loop < DS1/>=10 circuits/Dispatch/LA(hours} Diagnostic
Digital Loop < DS1/>=10 Non-Dispatch/LA(hours) Diagnoslic
Digital Loop >= DS1/<10 ci Dispatch/LA(hours) Diagnostic
Digital Loop >= DS1/<10 ci Non-Disp: A(hours) Diagnostic
Digital Loop >= DS1/>=10 circuits/Dispatch/LA(hours) Diagnostic
Digital Loop >= DS1/>=10 circuits/Non-Dispatch/LA(hours) Diagnostic
Total Service Order Cycle Time - M d
IP-10 TSwitch Portsi<10 circuits/Di patch/LA(days) Diagnostic
Switch Ports/<10 circuits/Non-Dispatch/LA(days) Diagnostic
Switch Ports/>=10 circuits/Disp. /LA(days) Diagnostic
Switch Ports/>=10 circuits/Non-Dispatch/LA(days) Diagnostic
Local T p 10 circuits/Dispatch/LA(days) Diagnostic
Local Transport/<10 circuits/Non-Dispatch/LA(days) Diagnostic
Local ffice Transport/>=10 circuits/Di: LA(days) Diagnostic
Local fiice Transport’>=10 circuits/Non-Dispatch/l A(days}) Diagnostic
Loop + Port C inati 10 circuits/Disp LA(days) Diagnostic
Loop + Port Combi /<10 circui Disp A(days) Diagnostic
Loop + Port Combinations/>=10 ci p LA(days) Diagnostic
Loop + Port Combinations/>=10 ci /Non-Dispatch/LA(days) Diagnostic
Combo Other/<10 circuits/Dispatch/LA{days) Diagnostic
Combo Other/<10 circuits/Non-Dispatch/LA(days) Diagnostic
Combo Other/>=10 circuits/Disp LA{days) Diagnostic
P-10 {Combo Other/>=10 circuits/Non-Disp LA(days) Diagnostic
P-10__|xDSL (ADSL, HDSL and UCL)/<10 circuits/Dispatch/LA(days) Diagnostic
P-10 _ [xDSL (ADSL, HDSL and UCL)/<10 circuits/Non-Dispatch/LA(days) Diagnostic
xDSL (ADSL, HDSL and UCL)/>=10 its/Dispaich/LA(days) Diagnostic
xDSL (ADSL, HDSL and UCL)/>=10 circuits/Non-Disp LA(days) Diagnostic
UNE ISDN/<10 circuits/Dispatch/LA(days) Diagnostic
UNE ISDN/<10 circuits/Non-Dispatch/LA(days) Diagnostic
UNE ISDN/>=10 circuits/Dispatch/LA(days) Diag
UNE ISDN/>=10 circuits/Non-Di: A(days) Diagnostic
Line Shanng/<10 circuits/Dispatch/LA(days) Diagnostic
Line Sharing/<10 circuits/Non-Di LA{days) Diagnostic
Line Sharing/>=10 ci IS A(days) Diagnostic
Line Sharing/>=10 circuil Dispatch/LA(days) Diagnostic
'W Analog Loop Design/<10 its/Disp LA(days) Diagnostic
W Analog Loop Design/<10 circuits/Non-Disp LA(days) Diagnostic
'W Analog Loop Design/>=10 circuits/Disp LA(days) Diagnostic
2W Analog Loop Design/>=10 ci Dispatch/LA(days) Diagnostic
W Analog Loop Non-Design/<10 circuits/Dispatch/LA{days) Diagnostic
2W Analog Loop Non-Design/<10 circuits/Non-Dispatch/LA(days) Diagnostic
'W Analog Loop Non-Desig 10 circuits/Disp LA(days) Diagnostic
2W Analog Loop Non-Design/>=10 its/Non-Disp LA(days) Diagnostic
P-10  j2W Analog Loop w/INP Design/<10 circuits/Disp. LA(days) Diagnostic
P-10  |2W Analog Loop w/INP Design/<10 circuits/Non-Dispatch/L A{days) Diagnostic
P-10  [2W Anailog Loop w/INP Design/>=10 /Disp LA(days) Diagnostic
P-10 'W Analog Loop w/INP Design/>=10 circuits/Non-Dispatch/LA(days) Diagnostic
P-10 'W Analog Loop w/iNP Non-Design/<10 circuits/Dispatch/L A(days) Diagnostic
P-10 'W Analog Loop w/INP Non-Design/<10 circuits/Non-Dispatch/LA(days) Diagnostic
P-10 W Analog Loop w/INP Non-Design/>=10 circuits/Dispatch/LA(days) Diagnostic
P-10 'W Analog Loop w/iNP Non-Design/>=10 circuits/Non-Dispatch/LA(days) Diagnostic
P-14_ |2W Analog t.oop wiLNP Design/<10 circuits/Dispatch/LA(days) Diagnostic
P-14__|2W Analog Loop wiLNP Desigi/<10 circuits/Non-Dispatch/LA(days) Diag
P-14 'W Analog Loop wiLNP Design/>=10 circuits/Disp LA{days) Diagnostic
P-14 _ |2W Analog Loop w/LNP Design/>=10 its/Non-Disp ALA(days) Diagnostic
P-14 W Analog Loop w/LNP Non-Design/<10 circuits/Disp LA(days) Diagnostic
P-14 W Analog Loop wiLNP Non-Design/<10 circuits/Non-Dispatch/LA(days) Diagnostic
P-14 W Analog Loop w/LNP Non-Design/>=10 circuits/Dispatch/LA(days) Diagnostic

asT

CLEC

CLEC Standard  Standard

O Error ZScore Feb-02 Equity Jan-02 Equity Dec-0t Equity
252 Diagnostic _Diagnostic Diagnostc
Diagnostic Diagnostic Diagnostic
4 Diagnostic Diagnostic Diag

Diag Diag Diagr
Diagnostic ‘Diagnostic Diag
Diag Diag Diag
Diags Diagnostic Diagt
Diagnostic Diagnostic Diagnostic
Diag _Diag Diagnostic
Duagr Dragy Diagi
Diag Diag Diagi
Diag Diagy Diag:
Diag Diag; Di
Diag Diag Diagnost

'l _Diag Diag:

3 PJ o] - et

g Diagy Diag:
Diagy _Diag Diagr
Diagi Diag Diagnos!
D £k D o bt
8] - i D i - Mhheied
Di i . O ol i
Diag Diag) D
Diag Diag Diagr
O - o] i D ok
Diag Diag Dragn
Diagy Diag Dragr
Diag Diag Diagn
Diag Diag Diag

g Diag Diag

] Diag: Diagy

a2 r\J 8] o
Dragn Diag Diagnostic
Diag Diag D
Diagi Diag Diags
Diag _Diag Diagr
Diag Diag Diag:
Diag Diag Diag
Diag Diag Diag
Diag Diag Diagy
Diags Diag Diagy
Di Diag: Diagt
Diag Diag Diagr
D . D - & o] wt-
Diag Diag Diagn
Diag Diag; Diags
Diagi Diag Diag
Diag Diagy Dragnos!
Diag Diag Di
Diagr Diag Diagnos
Diag Diag Diags
Diag Diag Diag
Diag Diag Diag:
D ¢ & D . D o
Diag Drag; D
[ - & D ¢ L o) - )
o) a2 D - . o] -\
Diag Diag Diag
Diagnostic Diagnostic Dragnostic
Drag Ouagy Diagnostic
D i D 2 CL
D A D L O i
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B2241322
B2241411
B2241412
B2241421
B2241422
B.2.24.1511
B2241512
B2241521
B2241522
82241611
82241612
B.2.241621
B.224.1622
82241711
B2241712
B22417.21
B22417.22
82241811
B2241812
B.224.18.21
B.224.1822
B8224.1911
B22419.12
B224.1921
B.224.19.22

B.2.25.1.11
B225112
B225121
8225122
B225211
B225212
B225221
8225222
B225311
B225312
B225321
8225322
B225411
B225412
B225421
8225422
B225511
B225512
B225521
8225522
B2256.11
B225612
B225621
B225622
B225711
B225712
B225721
8225722
B225811
B225812
B225821
B225822
B225911
B225912
B225921
B225922
82251011

04/03/2002
LAD20204

BellSouth Monthly Performance Summary

Louisiana, February 2002 Benchmark /
Analog
P-14  |2W Analog Loop w/LNP Non-Design/>=10 circuits/Non-Dispatch/LA(days) Diagnostic
P-10 _|Other Design/<10 circuits/Dispatch/LA(days) Diagnostic
P-10 _ [Other Design/<10 its/Non-Dispatch/LA(days) Diagnostic
P-10  1Other Design/>=10 circuits/Dispatch/LA(days) Diagnostic
P-10__ [Other Design/>=10 circuits/Non-Dispatch/LA(days) Diagnostic
P-10  1Other Non-Design/<10 circuits/Disp LA(days) Diagnostic
P-10 _ |Other Non-Design/<10 circuits/Non-Disp LA(days) Diagnostic
P-10_ 1Other Non-Design/>=10 circuits/Disp LA(days) Diagnostic
P-10 _ |Other Non-Design/>=10 circui Disp LA(days) Diagnostic
P-10  [INP ( 10 circuits/Dispatch/L A(days) Diagnostic
P-10__ [INP 10 circuits/Non-Disp A(days) Diagnostic
P-10 {INP (S 10 circuits/Dispa A(days) Diagnostic
P-10  [INP ( =10 ci Non-Oispatch/LA(days) Diagnostic
P-14  [LNP (S 10 circuits/Disp A(days) Diagnostic
P-14__ILNP (S j<10 circuits/Non-Dispatch/LA{days) Diagnostic
LNP (S I>=10 circuits/Disp A(days) Diagnostic
LNP (S 10 circui Di: hLA(days} Diagnostic
Digitat Loop < DS1/<10 circuits/Dispatch/LA(days) Diagnostic
Digital Loop < DS1/<10 circuits/Non-Disp A(days) Diagnostic
Digital Loop < DS1/>=10 circuits/Dispatch/LA(days) Diagnostic
Digital Loop < DS1/>=10 circuits/Non-Dispatch/LA(days) Diagnostic
Digital Loop >= DS1/<10 circuits/Dispatch/LA(days) Diagnostic
Digital Loop >= DS1/<10 circuits/Non-Dispatch/LA(days) Diagnostic
| Digital Loop >= DS1/>=10 circuits/Dispatch/LA(days) Diagnostic
Digitat Loop >= DS1/>=10 circuits/Non-Dispatch/LA{days) Diagnostic
Totsi Service Order Cycle Time - Partially Mechanized
P-10  [Switch Ports/<10 circuits/Dispatch/LA(days) Diagnostic
P-10  [Switch Ports/<10 Non-Dispatch/LA(days) Diagnostic
P-10  {Switch Ponts/>=10 circuits/Dispatch/LA(days) Diagnostic
P-10  [Switch Ports/>=10 circuits/Non-Disp A(days) Diagnostic
P-10  fLocal Ti pH 10 circuits/Disp LA{days) Diagnostic
P-10  liocal Transpor<10 circuits/Non-Disps LA(days) Diagnostic
P-10  [Local Interoffice Transport/>=10 circuits/Dispatch/LA(days) Diagnostic
P-10  [Local Interoffice Transport/>=10 circuits/Non-Dispatch/LA(days) Diagnostic
P-10 Loop + Port C i 10 cif Disp LA(days} Diagnostic
Em Loop + Port Combi 10 circuits/Non-Dispatch/LA(days) Diagnostic
P-10  [Loop + Port C inations/>=10 circuits/Disp LA(days) Diagnostic
{P-10_ |rLoop + Port Combinations/>=10 ci Dispatch/LA(days) Diagnostic
P-10 _ {Combo Other/<10 circuits/Dispatch/LA(days; Diagnostic
P-10__ [Combo Other/<10 its/Non-Dispatch/LA(days) Diagnostic
P-10  {Combo Other/>=10 circuits/Dispatch/LA(days) Diagnostic
P-10 _ ]|Combo Other/>=10 ci / -Dispatch/LA{days) Diagnostic
P-10_ |xDSL (ADSL, HDSL and UCL)/<10 circuits/Dispatch/LA(days) Diagnostic
P-10__|xDSL (ADSL. HDSL and UCL)/<10 circuits/Non-Disp A(days) Diagnostic
P-10 _ |xDSL (ADSL, HDSL and UCL)/>=10 circuits/Dispatch/LA(days) Diagnostic
P-10_ [xDSL (ADSL, HDSL and UCL)/>=10 circuits/Non-Dispatch/LA(days} Diagnostic
P-10  {UNE ISDN/<10 ts/Dispaich/LA(days) Diagnostic
P-10__|UNE ISDN/<10 circuils/Non-Dispatch/LA(days) _ Diagnosti
P-10  JUNE ISDN/>=10 its/Disp A(days) Diagnostic
P-10  |UNE ISDN/>=10 circuits/Non-Dispatch/LA(days) Diagnostic
P-10  |Line /<10 circuits/Dispatch/LA(days) Diagnostic
P-10  |Line ing/< 10 circuits/Non-Disp LA(days) Diagnostic
P-10__ |Line Sharing/>=10 circuils/Dispatch/LA(days) Diag
P-10  |Line ing/>=10 circuits/Non-Dispatch/LA(days} Diagnostic
P-10  |2W Analog Loop Design/<10 circuits/Disp LA(days) Diag
P-10  |2W Analog Loop Design/<10 circuits/Non-Dispatch/LA(days) Diagnostic
P-10_ ]2W Analog Loop Design/>=10 circuits/Dispatch/L A(days) Diagnostic
P-10  |2W Analog Loop Design/>=10 circuits/Non-Dispatch/LA(days) Oiagnostic
P-10 _ [2W Analog Loop Non-Design/<10 circuits/Dispatch/LA(days) Diagnostic
P-10_ [2W Analog Loop Non-Designi<10 circuits/Non-Dispatch/LA(days) Diagnostic
P-10_ 12W Analog Loop Non-Design/>=10 circuits/Dispatch/LA(days) Diagnostic
P-10  |2W Analog Loop Non-Design/>=10 circuits/Non-Disp LA(days) Diagnostic
P10 |2wW Analog Loop w/INP Design/<10 circuits/Dispatch/LA(days) Diagnostic

BST BST CLEC

047
10.50
6.84

CLEC
Volume

Standard  Standard
Ermor

Deviation

ZScore

Feb-02 Equity Jan-02 Equity Dec-01 Equity

Diagnostic Diagnostic Diagnostic
Diags Diagnostic Diag!
Diagnostic Diagnostic Diagnostic
Diag: Diag Diag
Diagnostic Diagnostic Diagnostic
Diagnostic Diagnostic Dragnostic
Diag Diag Diag
Diagnostic Diagnostic Diagnostic
Diag Di Diag
D a FJ D "L
Diagf Diag Diag
Diag Diag Diag
Diag; Diag Diag
D i FJ D a T
Diagi Diagy Diagnost;
Diag Diag Diagnost,
D o D -~ & D M
Diag Diagnostic Diagno:
Diag Diag Diags
Diag Diag Diag
Diag Duag Diag
Diag Diag Diagnost
Diagt Diagy Diagr
D & o] +-. O - X
D L. D 2 D ")
Diag: Diag Diag
Drags Diag Diag!
Diags Diag: Diags
Diagy Diag Diagi
Diags Diag Diagnostic
Diagnostic Diagnostic Dragnostic

¥ o] A~ 4 [0 2

g Diagi Diag
Diags Diag Diag
Diag Diag; Drag
D - A C 4 % - i
Diag Diag Diag
D i PJ C b
Diag Diag Diagnostic
ol - pJ D 2
Diag Diag Diag
Diag Diagy Diag
Diag Diag: Diag
Diag Diag rag
Dragh Diag Diag
Diag Diag Diagf
Diag Diagy Diag
Diage Diagi Diag
D a2 D - i O o
Dragy Diagy Diag
Diagr Diagy Diag
Diagnostic Diagnostic Diagnosiic
Drag Diagi Diag
Diag Diagf Diagn
Diag Diag Diag;
Diagy Diagy Diag
Diag Diag Diag
Dag Diagy Diag
Drag Diagy Diag
O i D o D al
) i o] . D ‘-
Diagnostic Diagnostic Diagnosuc
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B2251012
B.2.2510.21
82251022
B.2.251111
B2251112
B.22511.21
B.22511.22
B8.2251211
B2251212
B2251221
B2251222
B.22513.11
822513142
B8.22513.2.1
82251322
B2251411
B2251412
B.2251421
B.2251422
B8.22515.1.1
8.225151.2
B2251521
B2251522
B22516.11
82251612
B.225.16.2.1
82251622
B225171.1
B22517.12
B22517.21
B2251722
82251811
82251812
82251821
B2251822
B2251911
82251912
B2251921
B2251922

8226111
8226112
B226121
8226122
B226211
B226212
B226221
B226222
B226311
B226312
8226321
8226322
B226411
B226412
8226421
8226422
B22651.1
B226512
B226521
B226522
8226611
B2266.1.2
B226621

04/03/2002
LA020204

BellSouth Monthly Performance Summary
Louisiana, February 2002

P-10 W Analog Loop w/INP Design/<10 circuits/Non-Dispaich/LA(days)

P-10 W Analog Loop w/INP Design/>=10 circuits/Disp LA(days)

P-10 'W Analog Loop w/INP Design/>=10 circuits/| Disp LA(days)
P-10 'W Analog Loop w/INP Non-Design/<10 circuits/Disp LA(days)
P-10 W Analog Loop w/INP Non-Design/<10 circuits/Non-Dispatch/L A(days)
P-10__|2W Analog Loop wiiNP Non-Design/>=10 circuits/Dispatch/LA(days)
P-10 'W Analog Loop w/iNP Non-Design/>=10 circuits/Non-Disp LA(days)
P-14  {2W Analog Loop w/LNP Design/<10 circuits/Disp. A(days)

P-14 _ [2w Analog Loop wiLNP Design/<10 circuits/Non-Di LA(days)
P-14  [2W Analog Loop wiLNP Design/>=10 circuits/Disp /LA(days)

P-14 _ [2W Analog Loop w/LNP Design/>=10 its/Non-Disp LA(days)
P-14  12W Analog Loop w/LNP Non-Design/<10 circuits/Dispatch/t A(days)
P-14_ {2W Anaiog Loop w/LNP Non-Design/< 10 circui Di A(days)
P-14  [2W Analog Loop w/iLNP Non-Design/>=10 circuits/Dispatch/LA(days)
P-14  [2W Analog Loop w/LNP Non-Design/>=10 circuil -Disp A(days}
P-10__|Other Design/<10 circuits/Dispatch/LA{days)

P-10__ iOther Design/<10 circuits/Non-Dispatch/LA(days)

P-10__|Other Design/>=10ci WLA(days)

P-10 _ [Other Design/>=10 circui Disp LA(days)

P-10__ [Other Non-Design/<10 circuits/Disp LA(days)

E-w Other Non-Design/<10 circuits/Non-Disp LA(days)

P-10 __ [Other Non-Design/>=10 circuits/Dispaich/LA(days)

P-10  [Other Non-Design/>=10 circuits/Non-Disp LA(days)

P-10__[INP (; 10 circuits/D hLA(days)

P-10_ |INP (S 10 circui Disp LA(days)

P-10__ |INP (S 10 circuits/Disp A(days)

P-10__ [INP (S )/>=10 circuits/Non-Dispaich/LA(days)

iP-14 LNP (S )/<10 circuits/Dispatch/LA(days)

P-14__|LNP (Star »)/<10 circuitsiNon-Dispatch/LA(days)

P-14  1LNP (Star )/>=10 its/Dispatch/LA(days)

P-14__|LNP (Si )/>=10 circui Dispatch/LA(days)

P-10__ |Digital Loop < DS1/<10 circuits/Disp LA(days)

P-10__ |Digitai Loop < DS1/<10 circuits/Non-Disp LA{days)

P-10 | Digital Loop < DS1/>=10 circuits/Dispatch/LA(days)

P-10__ iDigital Loop < DS1/>=10 circuits/Non-Dispaich/LA(days)

P-10 _ |Digital Loop >= DS /<10 circuits/Dispatch/LA(days)

P-10 | Digitat Loop >= DS1/<10 circuits/Non-Disp LA(days)

P-10 | Digital Loop >= D$1/>=10 circuits/Dispatch/LA(days)

P-10 | Digital Loop >= DS1/>=10 circuits/Non-Dispatch/LA(days)

Total Service Order Cycle Time - Non-Mechanized

{F-3G_ [Swatch Portsi<10 circuits/Dispatch/LA(days)

P-10__|Switch Ports/<10 circuits/Non-Dispatch/LA(days]

B.10__|Switch Ports/>=10 circuits/Dispatch/LA(days)

P-10__|Switch Ports/>=10 circuits/Non-Disp Aldays)

P-10__|Local | Transport/<10 circuits/Dispaich/LA(days)

P-10__|Local Transpor/<10 Circuits/Non-Dispatch/LA{days)

P-10  |Local T 10 circuits/Dispatch/LA(days)
P-10__ |Local Interoffice Transport/>=10 circuits/Non-Dispatch/LA(days)
P-10__|Loop + Port Combi 10 circuits/Disp A(days)

P-10_ |Loop * PoriC 10 circuits/Non-Dispatch/LA(days)
P-10_ ILoop + Port C =10 circuits/Dispatch/LA(days)
P-10__ {Loop + Port Combi />=10 circui Dispatch/LA(days)
P-10__|Combo Other/<10 circuits/[ hiLA(days)

P-10 __|Combo Other/<10 circuits/Non-Disp LA(days)

P-10 _|Combo Other/>=10 ci P LA(days)

P-10 _|Combo Otner/>=10 circuits/Non-Dispatch/LA(days)
P-10__|xDSL (ADSL, HDSL and UCL)/<10 circuits/Dispatch/LA{days)
P-10  [xDSL {ADSL, HDSL and UCL)/<10 circuits/Non-Disp LA(days)

P-10__|xDSL (ADSL, HDSL and UCL)/>=10 circuits/Dispatch/LA(days)

P-10_ |[xDSL (ADSL, HDSL and UCL)/>=10 circuits/Non-Dispatch/LA(days)

P-10  |UNE 1SDN/<10 circuits/Dispatch/LA(days)

P-10__ [UNE ISDN/<10 circuits/Non-Dispatch/LA(days)

P-10__ JUNE ISDN/>=10 circuits/Dispatch/LA(days)

Benchmark /
Analog

Diagnostic
Diagnostic
Diagnostic
Oiagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnastic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Dragnostic
Diagnostic
Diagnostic

BsT

8sT

CLEC
Volume

Standard  Standard
Deviation Error

ZScore

Feb-02 Equity Jan-02 Equity Dec-01 Equity

D A- & E A D 2 Ay
D D

ag: g agn

ag Diag Diagn
Diagnostic Diagr Diag
Diagnostic Diagnostic Diagnostic
D D 8]

g Q) Diagn
D -4 o] : 4 D al
Diagnostic Diag Dhagn
Diag Diag; Diagr
Diag Diag: Diag
C " 4 O o D o
Diagnostic Diagnostic Diag
Diagnostic Diagnostic Diagnostic
Diag, Diag: Diag
Di D D

g g g
Diag Diagy D
Diag Diag _Diagr
D D D

g Diagh thagn
[§] Diag Diag
D Di D

g g g
D & D o o] o
Diag: Diag Diag
Diag Diag D
D 2 D - L D o
D ) D - L D L
D Diag Diagy
Diag Diag Diagr
D D Di

g 1ag agr
D a2 DJ D -
Di D Di

9 1ag 9
D - A D . D ot
D - i D o D - 4
D £ A 8] + & D - 4
Diag Diag D
Diags Diag Diagnostc
Diag Diag D
D - Dy ol o] ad
Di i D " 4 o] o
Diags Di D

D Di
Q Qf
[&] o D o
o] i o] - |
Diag Diag
D + D af
D D
Jiag: hagr
D Di
lag g
r‘J o] 2
Diag Diag
D 2 O i€
D i o] o
Di ' D o
Di D
Diag g
PJ r\J
D . D L
D D
ag 9
D D
ag. g
D Di
g g
lagnostic Diag Diagnostic

b D il C -4

. CJ D al.

£ A [o] o o] .

1agnostic Diagnostic Diag
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8226622

8226711

B2267.12

B226721

B2267.22

8226811

B226812

B2268.21

8226822

8226911

B2269.12

B2269.21

B226922

82261011
B226.10.12
B.2.26102.1
82261022
82261114
B2261112
B.2261121
82261122
8226121
B2261212
B2261221
B2261222
B22613.1.1
8.22613.12
B226.13.21
82261322
B22614114
B22614.1.2
82261421
B2261422
B226151.1
B.2.26.151.2
8.22615.21
82261522
B22616.1.1
B8.22616.1.2
B.22616.21
B.2261622
B.2.26.17.1.1
B.22617.1.2
B.226.17.21
B2261722
B2261811
B8.2261812
82261821
B2261822
B22619.1.1
B2261912
B226.1921
B2261922

B.228111
8228112
B228121
8228122
B22821.1
8228212
B228221
B228222
B228311

04/03/2002
LA020204

BeliSouth Monthly Performance Summary

Louisiana, February 2002 Benchmark /
Analog
P-10  |UNE ISDN/>=10 circuits/Non-Dispatch/LA(days) Diagnostic
P-10 _ [Line Sharing/<10 circuits/Dispatch/LA(days) Diagnostic
P-10__ jLine ing/<10 circuits/Non-Dispatch/LA(days) Diagnostic
P-10__[Line Sharing/>=10 circuits/Dispatch/LA(days) Diagnostic
P-10_ [Line S 9/>=10 circuits/Non-Dispatch/L A(days) Diagnostic
P-10__ }2W Analog Loop Design/<10 circuits/Disp A(days) Diagnostic
P-10 12W Analog Loop Design/< 10 circuits/Non-Dispatch/L A(days) Diagnostic
P-10  [2W Analog Loop Design/>=10 circuits/Dispatch/LA(days) Diagnostic
P-10  |2W Analog Loop Design/>=10 circuits/Non-Disp: LA(days) Diagnostic
P-10__12W Analog Loop Non-Design/<10 circuits/Dispatch/LA(days) Diagnostic
2W Analog Loop Non-Design/<10 circuits/Non-Dispatch/LA(days) Diagnostic
2W Analog Loop Non-Design/>=10 circuits/Dispatch/LA(days) Diagnostic
2W Analog Loop Non-Design/>=10 circuits/Non-Dispatch/LA(days) Diagnostic
W Analog Loop w/INP Design/<10 circuits/Dispatch/LA(days) Diagnostic
'W Analog Loop w/INP Design/<10 circui Dispatch/LA(days) Diagnostic
W Analog Loop w/INP Design/>=10 circuits/Dispalch/LA(days) Diagnostic
2W Analog Loop w/INP Design/>=10 circuits/Non-Disp /LA(days) Diagnostic
2W Analog Loop w/INP Non-Design/<18 circuits/Di /LA(days) Diagnostic
2W Analog Loop wi/INP Non-Design/<10 circui Disp A(days) Diagnostic
2W Analog Loop wiNP Non-Design/>=10 circuits/Dispatch/LA(days) D i
2W Analog Loop w/INP Non-Design/>=10 circuits/Non-Disps LA(days} Diagnostic
2W Analog Loop wiLNP Designi<10 circuits/Dispatch/LA(days) Diag
2W Analog Loop wiLNP Design/<10 circuits/Non-Di /LA(days) Diagnostic
2W Analog Loop w/LNP Design/>=10 ci hil A(days) Diagnostic
2W Analog Loop w/LNP Design/>=10 its/Non-Disp LA(days) Diagnostic
2W Analog Loop w/LNP Non-Design/<10 ci p LA(days) Diagnostic
2W Analog Loop w/LNP Non-Design/<10 circuits/Non-Dispatch/LA(days) Diagnostic
2W Analog Loop w/LNP Non-Design/>=10 circuits/Disp LA{days) Diagnostic
P-14 _{2W Analog L.oop w/LNP Non-Design/>=10 circui n-Dispatch/LA(days) Diagnostic
P-10  [Other Design/<10 its/Disp A(days) Diagnostic
P-10  [Other Design/<10 circuits/Non-Disp LA(days) Diag:
P-10 _ [Other Design/>=10 circuits/D LA(days) Diagnostic
P-1 Other Design/>=10 circuits/| Dispatch/LA(days) Diagnostic
P-1 Other Non-Design/<10 circuits/Disp A(days) Diagnostic
P-1 Other Non-Design/<10 circuits/Non-Dispatch/LA(days) Diagnostic
P Other Non-Design/>=10 circuits/Disp LA(days) Diagnosti
FJO Other Non-Design/>=10 circuits/Non-Dispatch/LA(days) Diagnostic
210 [INP (S 10 c Dispatch/LA(days) Diagy
P-1 INP /<10 circui Disp. LA{days) Diagnostic
P-1 INP (S )/>=10 circuits/Dispatch/LA(days) Diagnostic
P-1 INP 2)/>=10 circui Disp: LA(days) Diagnostic
P-14_ [LNP (S )< 10 circuits/Disp LA(days) Diagnostic
P-14__{LNP (S| j<10 circui Dispatch/LA(days) Dii i
P-14  JLNP ( 10 circuits/Dispatch/LA(days) Diagnostic
P-14  JLNP( 10 circuits/Non-Dispatch/LA(days) Diagnostic
P-10  [Digital Loop < DS1/<10 circuits/Dispatch/LA(days) Diagnostic
[5-10 Digital Loop < DS1/<10 circuits/Non-Dispatch/LA(days) Diagnostic
Digital Loop < DS1/>=10 circuits/Disp A(days) Diagnostic
Digital Loop < D$1/>=10 circuits/Non-Dispatch/LA(days) Diagnostic
Digital Loop >= DS1/<10 circuits/Disp A(days) Diagnostic
Digital Loop >= DS1/<10 circuits/Non-Dispatch/LA(days) Diagnostic
Digital Loop >= DS1/>=10 circuits/Disp LA(days) Diagnostic
igital Loop >= DS1/>=10 circuits/Non-Dispatch/L A(days) Diagnostic
Total Service Order Cycle Time (offered) - Mechanized
[330 Switch Ports/<10 circuits/Dispatch/LA(days) Diagnostic
P-10 _ 1Switch Ports/<10 its/Non-Dispatch/LA(days) Diagnostic
P-10  {Swtch Ports/>=10 circuits/ h/LA(days) Diagnostic
P-10 _ [Swilch Ports/>=10 circuits/Non-Dispatch/LA(days) Diagnaslic
P-10_ fLocal Interoffice Transport/<10 circuits/Dispatch/LA(days) Diagnostic
P-10 _ |Local Interoffice Transport/<10 circuits/Non-Disp. LA(days) Diagnostic
P-10 [Local ffice T P 10 ispaich/LA(days) Dragnostic
P-10_ [Local Interoffice Transport/>=10 circuits/Non-Dispaich/LA(days) Diagnostic
P-10  jtoop + Port C 10 circuits/Dispatch/LA(days) Diagnostic

BST

BST

CLEC

CLEC
Volume

Standard  Standard
Error

Deviation

ZScore

Feb-02 Equity Jan-02 Equity Dec-01 Equity

Diags Oiags Diag
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PH r‘4- P.;
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PH pj r‘L
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Diag Diag Diag
Diagt Diag Diag
Diags Diag Diagnost
Diagi Diag; Diags
Diag Diag Diagnost
Diagr _Drag Oiagnost
Diage Diag Diagnost
Diagr Diag Dragr
Diagy _Diag Oragr
Diag _Diag Diagr
Diagnostic _Diagt Diagnostic
Diag Diag Diagn:
P- P- 2
Diag Diag g
r' r\- hL
C" r‘g PA.;
Diag; Diag Diagnos!
Diag Diag Diagnos!
Diagy Diagy Oragnos
Diagy _Diag Drag
Diag _Diag Diagr
Diag Diagy Diagy
r- PJ P-
P- CJ P-
r‘n Pﬂ P-
Diag Diag Diag:
Diagi Diag Diagy
Diag Duag Drag
Diag Diag Diag
Diag Diag Diagi
Diag Diag Diag
Diagi Diag Diag
P- lH- F-
Diag Diag Diag
Diag Drag Diag!
Diagnostic Diagnostic Diagnostic
r! Cv P!
Diag Diag Diagnostic
Dragf Drag 9
Diag Oiag Diag
Diag Diagy Diagr
Diag Diags Diagr
Diagf Diag: Diagnos|
Diag Diagi Diagr
Diag Diag D
Dragf Diag Diag
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8228312
B228321
B228322
B2284.11
B228412
B22842.1
8228422
8228511
B228512
B228521
B228522
B228611
8.2286.12
B228621
B228622
B228711
B228712
B228721
8228722
B2288.1.1
B228812
B228821
B228822
B2289.11
8228912
B228921
B228922
82281011
82281012
82281021
82281022
B2281111
82281112
B2281121
B228.1122
82281211
82281212
B228.1221
82281222
B228.1311
B228.1312
82281321
82281322
B2281411
B2281412
B228.1421
82281422
B228151.1
B228.151.2
82281521
82281522
B.228.16.1.1
B2281612
B.2281621
82281622
B22817.11
82281712
B228.17.21
B2281722
B.2.2818.1.1
B2281812
82281821
B2281822
82281911

04/03/2002
LA020204

BellSouth Monthly Performance Summary
Louisiana, February 2002

P-10_ ]Loop + Port C 10 circuits/Non-Dispatch/LA(days)
P-10  |toop + Port C >=10 IDisp A(days)
P-10__[Loop + Port C =10 circuits/Non-DispaichitA({days)

F-m Combo Other/<10 circuits/Dispatch/LA(days)

P-10__jCombo Other/<10 circuits/Non-Di A(days)

P-10__|Combo Other/>=10 circuits/Dispatch/LA(days)

P-10__|Combo Other/>=10 circuits/Non-Dispatch/LA{days)

P-10 _ |xDSL (ADSL, HDSL and UCLY/<10 its/Dispatch/LA(days)

P-10__ IxDSL (ADSL, HDSL and UCL)/<10 circuits/Non-Dispalch/LA(days)
P-10__[xDSL (ADSL. HDSL and UCL)/>=10 circuits/Disp A(days)
P-10 _ |xDSL (ADSL, HDSL and UCL)I>=10 ircui Dispatch/L A(days)
P-10  [UNE ISDN/<10 clrculisl hLA(days)

P-10 _ JUNE ISDN/<10 circui Di h/LA(days)

P-10__|UNE ISDN/>=10 circuit "“J h/LA(days)

P-10__|UNE ISDN/>=10 circuits/Non-Dispatch/LA(days)

P-10 _ iLine Sharing/<10 circuits/Dispatch/LA{days)

[P-10 Line Sharing/<10 circuits/Non-Disp LA(days)

P-10__ |Line Sharing/>=10 circuits/Non-Dispatch/L A(days)

||:>-1o Line Sharing/>=10 circuits/Dispatch/LA(days)

P-10__|2W Analog Loop Design/<10 circuits/Dispatch/LA(days)

{P-10__ 2w Analog Loop Design/< 10 circuits/Non-Dispatch/LA(days)

F-w W Analog Loop Designv>=10 circuits/Di LA(days)

P-10 __|2W Analog Loop Design/>=10 circuits/Non-Di h/LA(days)
[P-10__[2W Analog Loop Non-Design/<10 ci /Disp LA(days)

P-10 _ [2W Analog Loop Non-Design/<10 circuits/Non-Dispatch/LA(days)
P-10 _ [2W Analog Loop Non-Design/>=10 its/Disp A(days)

P-10__ |2W Analog Loop Non-Design/>=10 circuits/Non-Disp LA(days)
P-10 W Analog Loop wi/INP Design/<10 ci p LA(days)

P-10 W Analog Loop w/INP Design/<10 circuits/Non-Dispatch/LA(days)
P10 }2W Analog Loop wiiNP D 10 circuits/Dispatch/LA(days)
P-10__|2W Analog Loop wilNP Design/>=10 circuits/Non-Dispatch/LA(days)
P-10 W Analog Loop w/INP Non-Design/<10 circuits/Disp LA(days)
P-10 'W Analog Loop w/INP Non-Design/<10 circuits/Non-Dispatch/LA(days)
P-10 2W Analog Loop w/INP Non-Design/>=10 circuits/Dispatch/LA(days)
P-10__{2W Analog Loop wilNP Non-Design/>=10 its/Non-Dispatch/LA(days)
P-14__|2W Analog Loop w/LNP Design/<10 ci Di LA(days)

P-14 'W Analog Loop w/LNP Design/<10 cumuns/Non-Dtspalc‘\ILA(days)
P-14 W Analog Loop w/LNP Design/>=10 ci LA(days)
P-14 W Analog Loop w/iLNP Design/>=10 clrcunslNon -Dispatch/LA(days)
P-14 W Analog Loop w/LNP Non-Design/<10 circuits/Dispatch/LA(days)
P-14__[2W Analog Loop wiL NP Non-Design/< 10 circuits/Non-Dispatch/LA(days)
P-14  12W Analog Loop w/LNP Non-Desigt 10 ci /Disp: LA(days)
P-14  |2W Analog Loop w/LNP Non-Design/>=10 ci Non-Disp L A(days)
P-10__ [Other Design/<10 circuits/Disp. LA(days)
[P-10"_[Other Design/<10 circuits/Non-Dispatch/LA(days) _

P-10__|Other Design/>=10 p A(days)

P-10__|Other Design/>=10 ci Di LA(days)

P-10__ [Other Non-Design/<10 mmunslblspaldﬂLA(days)

P-10__ jOther Non-Design/<10 n-Dispa A(days)

P-10  {Other Non-Design/>=10 Disp LA(days)

P-10__|Other Non-Design/>=10 ci Non-Dispatch/LA(days)
P-10__|INP (S| 10ci patch/LA(days)

P10 JINP{ /<10 circui “Dispaich/LA(days)

P-10__|INP( I 10 circuits/Dispatch/LA(days)

P-10__[INP( 10 ci Non-Dispatch/LA(days)

P-14  [LNP /<10 t:nrcu:lsl isp _A(days)

P14 |LNP ( 10 ci Dispatch/LA(days)
P-14__[LNP (Standalone)/>=10 ci Dispatch/LA(days)

P-14__|LNP y>=10ci Dispaich/LA{days)

P-10 _ |Digital Loop < DS1/<10 cnrcunlelsgal /LA(days)

P-10 | Digital Loop < DS1/<10 c-rcunslNon-Dlspatch/LA(days)

P-10__ | Digital Loop < DS1/>=10 circuits/Dispatch/LA(days)

P-10 _ |Digital Loop < DS1/>=10 circuits/Non-Dispatch/LA(days)

P-10 _ jDigital Loop >= DS1/<10 circuits/Dispalch/LA(days)

Benchmark /
Analog

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostlic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

BST esT CLEC CLEC
I ™ Volume Deviation

839

Standard  Standard

Feb-02 Equity Jan-02 Equity Dec-01 Equity

Diagi Diagnaostic Diag
Diagf Diagn Diag
Diagy Diagny Diag
Diag Diag Diagnostic
Diag Diag Diag
Diag Duagn, Drag
D D D

gne J1agn 9!
D D Di

9" Shagn 9!
Diagnost: Diag Diag
Diagnoslic Diagnostic Diagnostic
Diag Diagi Diag
Diagnost Diag Diag
Diag Diagn Diag
D Al r‘l o] i
[o] i Pi D o
D . D i - i D i
D -2 o] o D -

D D D

gnost _iagn L

Oiagnost Diagn Diag
D % ety r\i D : &
D a DJ o] i &
Di Dragr Diag
D D D

goost Lragr 9!

i PJ D ¢ b

D D

9 Diagr g

-2 5] o 2] - A

& D . D -k
o] -4 D a2 D a
D - . D i D i
Diagnostic Diagnostic Diagnostic
Diagi Diagr Diag
D - D il D -k
8] 2. D a2 D - .

D . O a2 D - b
Diag Diag Diagr
Di i CJ o] it
iagy Diagr Diag
Di D

P agr 9
D a D al D
Diag Diag Diag
Diagi Diag Diag
Diags _Diagnostic Diagi
D Di D

9 Lhagr g
D D Dr

g hagr g
Diag Diagr Diag
Diag Diagr Diag
D D D,

9 Dhagr 9
D [+] o]

9! agr 9!
Diagt Diag Diagnosts
Diags Diag Diagnosts
Diagr Diag Diag
Diag Diagr Diag
Diag) Diag Diagnostic
Diagnos Diag Diagnostic
Diagnos Diags Diagnostic
Diagr Diagy Diagnosts
D i r‘J O o
Diagnostic Diagnostic Diag
Diagnostic Diagnostic Diagnostic
Dragnostic Diagnostic Dragnostic
Diagnostic Diagnostic Diagnosuc
Diag Diag Diag
o] Al D 2 D =k
O 2 I"J o] )
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B.228191.2
82281921
82281922

8229111
B2291.12
B229121
B229122
B229211
8229212
B229221
B229.222
8229311
B229312
B229321
B229322
8229411
B229412
B229421
8229422
8229511
B229512
B229.521
B229522
8229611
8229612
B229621
B229622
8229711
8229712
B229721
B229722
B8.2298.1.1
8229812
8229821
B229822
B229911%
8228812
B229921
B229922
8.229.101.1
8.22910.1.2
B8229.1021
B229.1022
82291111
82291112
82291121
B229.1122
82291211
B2291212
82291221
B229.1222
B229.1311
82291312
82291321
82291322
B2291411
B2291412
B2291421
82291422
B2291511
82291512
B229.1521

04/03/2002
LA020204

BellSouth Monthly Performance Summary
Louisiana, February 2002

P-10  jDigital Loop >= DS1/<10 circuits/Non-Dispatch/LA(days)

P-10__ |Digital Loop >= DS1/>=10 circuits/Dispatch/LA(days)

P-10  [Digital Loop >= DS1/>=10 circuits/Non-Dispatch/LA(days)

Total Service Order Cycle Time (offered) - Partially Mechanized

P-10  |Switch Ports/<10 circuits/Dispatch/LA(days)

P-10  [Switch Ports/<10 circuits/Non-Dispatch/L A(days)

P10 [Switch Ports/>=10 circuits/Dispatch/LA{days)

P-10  |Swatch Ports/>=10 circuits/Non-Dispatch/LA(days)

P-10  |Local interoffice Transport/<10 circuits/Dispatch/LA(days)
|P-10 Local Interoffice Transport/<10 circuits/Non-Dispatch/LA(days)
Local Transp: =10 circuits/Disp LA(days)
Local fhice Transps 10 ci /Non-Dispatch/LA(days)
Loop + Port Combinations/<10 circuits/Dispatch/LA(days)
Loop + Porl Combinations/<10 circuits/Non-Disp A{days)
Loop + Port Combinations/>=10 circuits/Dispatch/LA(days)
Loop + Port C inati 10ci Dispatch/LA(days)
Combo Other/<10 its/Disp: A(days)
Combo Other/<10 circuits/Non-Di LA(days)
Combo Other/>=10 circuits/Dispalch/LA(days)
Combo Other/>=10 circuits/Non-Dispatch/LA(days)

xDSL (ADSL, HDSL and UCL)/<10 circuits/Dispatch/LA(days)

xDSL (ADSL, HDSL and UCL)/<10 circuits/Non-Dispatch/LA{days)

xDSL (ADSL, HDSL and UCL)/>=10 circuits/Dispatch/LA(days)

xDSL (ADSL, HDSL and UCL)/>=10 circuits/Non-Dispatch/L A(days)

UNE ISDN/<10 circuits/Dispatch/LA(days)
UNE 1SDN/<10 circuits/Non-Dispatch/LA(days)
GNE ISDN/>=10 circuits/Dispalch/LA(days)

UNE ISDN/>= 10 circuits/Non-Dispatch/LA(days}

Line Sharing/<10 circuits/Dispatch/LA(days)

Line Sharing/<10 circuits/Non-Dispatch/LA(days)

Line Sharing/>=10 ci Dispatch/LA(days)

Line Sharing/>=10 circuits/Non-Dispatch/LA(days)

W Analog Loop Design/<10 circuits/DispatchiLA(days)

'W Analog Loop Design/<10 circuits/Non-Dispatch/LA(days)

W Analog Loop Design/>=10 circuits/Di LA{days)

W Analog Loop Design/>=10 circuits/Non-Dispatch/LA(days)

2W Analog Loop Non-Design/<10 circuits/Dispatch/LA(days)

2W Analog Loop Non-Design/<10 circuits/Non-Dispatch/LA(days)

W Analog Loop Non-Design/>=10 circuits/Dispatch/LA(days)

?W Analog Loop Non-Design/>=10 circuits/Non-Disp: A(days)

W Analog Loop w/INP Design/<10 circuits/Dispatch/LA(days)

W Analog Loop wiiNP Design/<10 circuits/Nen-Oispatch/LA(days)

'W Anaiog Loop w/INP Design/>=10 circuits/Dispatch/l A(days

'W Analog Loop w/INP Design/>=10 circuits/Non-Di: LA(days}

W Analog Loop w/INP Non-Design/<10 circuits/Dispatch/LA(days)

W Analog Loop w/INP Non-Design/<10 circuits/Non-Dispatch/LA(days)
2W Analog Loop wi/INP Non-Design/>=10 cir /Disp /LA(days)
2W Analog Loop wiINP Non-Design/>=10 circuil Dispatch/LA(days)
2W Analog Loop wiLNP Design/<10 circuits/Disp LA(days)
2W Analog Loop w/LNP Design/<10 circuits/Non-Disp LA(days)

2W Analog Loop w/LNP Design/>=10 circuits/Dispatch/L A{days)

2W Analog Loop wiLNP Design/>=10 circuits/Non-Disp LA(days)

2W Analog Loop wiLNP Non-Design/<10 circuits/Dispatch/LA(days)

2W Analog Loop wiLNP Non-Design/<10 circuits/Non-Dispatch/LA(days)

2W Analog Loop wiLNP Non-Design/>=10 circuits/Dispatch/LA(days)

2W Analog Loop wiLNP Non-Design/>=10 circuits/Non-Dispatch/L A(days)

Other Design/<10 its/Disp LA(days)

Other Design/<10 circuits/Non-Di LA(days)

Other Design/>=10 circuits/Disp A(days)

Other Design/>= 10 circuits/Non-Dispatch/LA(days)

Other Non-Design/<10 circuits/D LA(days)

Other Non-Design/<10 circuits/Non-Dispatch/LA(days)

Other Non-Design/>=10 circuits/Oispatch/LA(days)

Benchmark /

Analog

Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

B8sT BsST CLEC CLEC
L] ] Volume

46
416

25

Standard  Standard

Deviation Error 2Scors  Feb-02 Equity Jan-02 Equity Dec-01 Equity

Diagnostic Diagnostic Dragnostic
Diagnostic Diagnostic Diagnostic
Oragnostic Diagnostic Diagnostic
Diagnostic Diagnostic Dragnostic
Diagnostic Diagnostic Diagnosiic
Diagnostic Diagnostic Dragnostic
Diagi Diag Diag
D 3 D % ) D i
Diagnostic Diags Diag
Diag Diags Diag
Diag Diag Diag:
Diag Diag Diagi
D o PAL D i
Diag Diagn Diag
D . r\i PJ
D b PJ O 3
Diagi Diagr Diagnost
O 2 FJ o) i
D & r‘J D o
D ) r\J D .
Diag Diagr Diag
Diag Diag Diag
Diagt Diagr Drag:
Diagr Dragy Diagn
(%] o PJ D al
Diag Diage Diag
Diagnostic Diagnostic Diagnostic
Diagi Diagy Diag
Diag Diagy Diagt
Diag; Diags Diag!
D - & o] al, D -k
Diag Diags Diags
Diagy Diags Diag
Diagy Diag Diag
D - PJ o] -,
Diagt Diag Diagnosuc
Diag Diag Diagnosty
Diagnostic Diag Diag

] Diag Diag:

- PJ o] $- Mt

i PJ D - b

" . r\J D ‘b
D - PJ D ¢
Diag Diag Diag
D M ol - s D A
Diag Dhag Diag
Diag Diag; Diag:
Diag Diag Diag
Diagi Diag Diagi
Diag Diag Diagl
Diagnostic Diagnostic Diagnostic
Diagnostic _Diagnostic Diagnostic
Diag _Dag Diag
Diag; Diag Drag
Diag Diag Diag
Drag Diag Dag
Diag _Diag Diagnostic
D -4 o] A D ' -
D 3 o] 4 & [ &
Diagi Dragnostic Diagr
Diag Dragnostic Diagnost
Diagr Diag Drag
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B229.1522
B229.1611
B229.161.2
B229.16.21
B.229.16.22
82291711
8.2291712
B8.229.17.21
B2291722
B.229.18.11
B.229.18.12
B8.229.18.21
B229.1822
82291911
B229.19.12
82291921
82291922

B.230.1.1.1
8230112
8.230.1.21
B.230122
8230211
B230212
B230221
B230222
8230311
8230312
8230321
8230322
B230411
B8.2304.12
B8.230421
8230422
8.230511
8230512
B230521
B230522
B230611
B230612
8230621
8230622
B230711
8230712
B.230.7.21
B.230722
B230811
8230812
B230821
8230822
B230911
B2309.12
B230921
B.230.922
B2301011
82301012
B230.10.21
82301022
82301111
82301112
B230.1121
B230.1122
B230.1211

04/03/2002
LA020204

BellSouth Monthly Performance Summary

Louisiana, February 2002 Benchmark {
Analog

[5-10 Other Non-Design/>= 10 circuits/Non-Disp. LA(days) Diags
P-10__[INP )/<10 circuits/Dispatch/LA(days) Di
P-10__[INP ( 10 ci Non-Dispatch/LA(days) Diagnostic
P-10_ TINP Y>=10 circuits/Dispatch/LA(days) Diag!
P-10__|INP( )>=10 circuits/Non-Dispatch/LA(days) Diag

P-14 _ [LNP 10 circuits/Dispatch/L A(days) Diag

P-14  |LNP /<10 circuits/Non-Disp A(days) Diagnastic
P-14__|LNP ( )/>= 10 circuits/Dispalch/LA(days) Diagnostic
P-14__|LNP ( )/>= 10 circuits/Non-Dispatch/LA(days) Diagnostic
P-10 _iDigital Loop < DS1/<10 circuits/Dispatch/LA(days) Diagnostic
P-10 | Digitat Loop < DS1/< 10 circuits/Non-Disp A(days) Diagnostic
P-10__ |Digital Loop < DS1/>=10 circuits/Dispatch/LA(days} Diagnosti
P-10__ |Digital Loop < DS1/>=10 circuits/Non-Dispatch/L A(days) Diag
P10 |Digital Loop >= DS1/<10 circuits/Dispatch/LA{days) Diagnostic
P-10 _ |Digitai Loop >= DS1/<10 circuits/Non-Disp. LA(days) Di {
P-10 | Digital Loop >= DS1/>=10 its/Disp /LA(days) Diag i
P-10  |Digital Loop >= DS1/>=10 circuits/Non-Dispatch/LA(days) Diagnostic
Total Service Order Cycle Time {(offered) - Non-Mechanized

|P-10_[Switch Ports/<10 circuits/Dispatch/LA(days) Diagnostic
P-10__| Switch Ports/<10 circuits/Non-Dispatch/LA(days) Di

P-10 | Swiich Ports/>=10 circuits/Dispatch/LA(days) Diagnostic
P-10__ |Switch Ports/>=10 circuits/Non-Dispatch/LA(days) Diagnosti
P-10_ |Locall ffice Transport/<10 circuits/Dispatch/LA(days) D

P-10  |Local Inleroffice Transport<10 circuits/Non-Dispatch/LA(days) Diagnostic
P-10  lLocall ffice Transp 10 circuif palch/LA(days) Diagnostic
P-10_ |Local Interoffice Transporti>= 10 circuits/Non-Dispatch/LA(days) Diagnostic
P-10 |toop + Port C 10 ci /LA(days) iag!

P-10_ ltoop + PortC inations/< 10 cir Disp LA(days) Diag
P-10__ {Loop + Port Combi 10 its/Di A(days) Diagi

P-10 _ [Loop + Port Comt 10 Dispatch/LA(days) Diagnostic
P-10__ |Combo Other/< 10 circuits/Dispatch/LA{days) Diagnostic
P-10  |Combo Other/<10 circuits/Non-Dispatch/LA(days) Diag

P-10__ |Combo Other/>=10 circuits/Dispatch/LA(days) Diagnostic
P-10 _ |Combo Other/>=10 circuits/Non-Dispatch/LA{days) Diagnosti
P-10_ I1xDSL (ADSL, HDSL and UCL)/<10 circuits/Dispatch/LA(days) Diagnostic
P-10__[xDSL (ADSL, HDSL and UCL)/<10 circui Dispatch/LA(days) Diagnostic
P-10_ |xDSL (ADSL, HDSL and UCL)/>=10 circuits/Dispatch/l A(days) Diagnostic
P-10__ |xDSL (ADSL, HDSL and UCL)/>=10 circuits/Non-Dispatch/LA(days) Diagnostic
P-10_ JUNE ISDN/<10 circuits/Dispatch/LA(days) Diagnostic
P-10  JUNE ISDN/<10 circuils/Non-Disp LA(days) Diagnostic
P-10_ |UNE ISDN/>=10 circuits/Dispaich/LA(days) Diagnosti
P-10  |UNE ISDN/>=10 ci /Non-Disp LA(days) Diagnostic
P-10  [Line /<10 circuits/Disp LA(days) Diagnosti
P-10_ jLine g/<10 i Disp LA{days) Diagnostic
P-10__ [Line Sharing/>=10 circuits/Dispatch/LA{days) Diagnostic
P-10_ |Line Sharing/>=10ci Non-Disp A(days) Diag
P-10__ |2W Analog Loop Design/<10 circuits/Dispatch/LA(days) Diagnostic
P-10__|2W Analog Loop Design/<10 circuits/Non-Disp A(days) Diagt
P-10_ |2W Analog Loop Design/>=10 circuits/Dispatch/LA(days) Diagnostic
P-10_ |2W Analog Loop Design/>= 10 circuits/Non-Dispatch/LA(days) Diagnostic
P-10 _ |2W Analog Loop Non-Design/<10 circuits/Dispatch/L A(days) Diagnostic
P-10  |2W Analog Loop Non-Design/<10 circuits/Non-Dispatch/LA{days) Diagnostic
[P-30 2w Analog Loop Non-Design/>=10 circuits/Dispatch/| A(days) Diagnostic
P-10 _ {2W Analog Loop Non-Design/>=10 ci Non-Disp. LA(days) Diagnostic
P-10__ |2W Analog Loop wiiNP Design/<10 Dispaich/LA(days) D

P-10 W Analog Loop wiINP Design/< 10 circuits/Non-Dispatch/LA(days) Diagnostic
P-10 _ 12W Analog Loop wiiNP Design/>=10 circuits/Dispatch/LA{days) Diag

P-10 2W Analog Loop wil NP Design/>=10 circuits/Non-Dispatch/LA(days) Diagnostic
P-10  |2W Analog Loop witNP Non-Design/<10 circuits/Dispatch/LA(days) Diagnostic
P-10_ |2W Analog Loop wiiNP Non-Design/< 10 circuits/Non-Dispatch/LA(days) Diagnostic
P-10  |2W Analog Loop wWINP Non-Design/>=10 circuits/Dispatch/LA(days) Diagnostic
P-10 _ {2W Analog Loop wiINP Non-Design/>=10 circuils/Non-Dispaich/LA(days) Diagnostic
P-14  |2W Analog Loop w/LNP Design/<10 circuits/Dispatch/LA(days) 8]

asT BST CLEC CLEC Standard  Standard
M Volu l Deviati Ervor ZScore  Feb-02 Equity Jan-02 Equity Dec-01 Equity

Diagnostic Diagnostic Diagf
D o D - . D - A
D 2 o] o O o
Diag! Diagnostic Diagnostic
Diagi Diag Diag
Diag Diagy Diag
Diagy Diagy Diag
Diagn 9! Diag
Diagn: g Diag
Diagr g Diagnostic
Diag Diag Diag
Diagn Diagy Diag
Diag Diag Diagt
Diag Oiag Di
Diag Diag D
Diagnostic Diagnostic Diagt
P’J; D -4 D X
Diag: Diag Diag
Diag Diag Diag
Diagnastic Diagnostic Diag
Diagnostic Diagi Diagnostic
Diag Diag 8]
Diagnostic Diagt Diags
Dragr Diag Diag
Diagnostic Diagnostic Diagt
D - . - . o] - 4
Dragnostic Diagnostic Dragt
Diag Diag Diag
Diag Diag Diag
Diagnostic Diagnostic Diagnostic
Diag Diag Diag
Diagy Diag Diag
Diag: Diag Diag

— D - D -k
iagnc Diagnostic Diage

i~ bk D - D - &

gne Diag; Diag

g Diag: Diag
Diag Diag Diag
Diag Drag Diagt
Diag Diag Oiag
Diag Diag Diag!
Diag Diag Diag
Diagnostic Diagnostic Diagt
Diag Diag Diagy
Diag Duag Diag
Dragr Diag Diag
Diagr Diag Diag
Diagnostic Dragnostic Dsag!
Diagnostic Diagnostic Diagi
Diag; Diagnostic Diagt
Diags Diagi Diagnostic
Diagr Diag Diagnostic
Diagy Diag g
Dragnostic Diagnostic Diagnostic
Diagnostic Diagnostic Diag
Diagnostic Diagnaostic Dragnostic
Diagnostic Diagnostic Diagnostic
Diagnostic Diagnostic Diagnostic
Diagnostic Diagnostic Diagnostic
Diagnostic Diagnostic Oragnostic
Diag: Diag Diag
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82301212
B230.12.21
B230.1222
B8.230.1311
82301312
B230.1321
B230.1322
82301411
B230.141.2
82301421
82301422
B23015.1.1
82301512
82301521
82301522
B23016.1.1
B23016.1.2
82301621
B.230.1622
B230.17.1.1
8230.17.1.2
82301721
B230.172.2
B230181.1
82301812
82301821
B2301822
B23019.1.1
B823019.12
82301921
8.2.30.19.22

B23

B23211
823212
B23221
B23222
823231
B23232
B23241
823242
B23251
B23252
B23261
823262
823271
B23272
823281
823282
823291
823292
8232101
B232102
B232111
B23211.2
8232121
B232122
8232131
8232132
B232141
B232142
B.232151

04/03/2002
LA020204

BellSouth Monthly Performance Summary

Louisiana, February 2002 Benchmark /
Analog
P-14 |2W Analog Loop w/LNP Design/<10 circuits/Non-Dispatch/LA(days) Diagnostic
P-14  12W Analog Loop wiLNP Design/>=10 its/Dispatch/LA(days) Diagnostic
P-14 _ |2W Anaiog Loop w/LNP Design/>=10 circuits/Non-Dispatch/LA(days) Diagnostic
P-14  12W Analog Laop w/LNP Non-Design/<10 circuits/Dispatch/LA(days) Diagnostic
P-14 W Analog Loop W/LNP Non-Design/<10 ¢i -Dispatch/LA(days) Diagnostic
P-14 'W Analog Loop w/LNP Non-Design/>=10 circuits/Disp: LA(days) Diagnostic
P-14 W Analog Loop w/itNP Non-Design/>=10 circuits/Non-Dispatch/LA(days) Diagt
P-10 _ ;Other Design/<10 circuits/Dispatch/LA(days) Diagnostic
Other Design/<10 circuits/Non-Dispatch/LA(days) Diagnostic
Other Design/>=10 circuits/Dispatch/LA(days) Diagnostic
Other Design/>=10 circuits/Non-Dispatch/LA(days) Diagnostic
Other Non-Design/<10 circuits/Dispaich/LA(days) Diagnostic
Other Non-Designi<10 circuits/Non-Disp LA(days) Diagnostic
Other Non-Design/>=10 circuits/Disps A(days) Diagnostic
Other Non-D: />=10 circuits/Non-Dispatch/LA(days) Diagnostic
INP (S 10 circuits/Disp LA(days) Diagnostic
INP (¢ /<10 circui Disp LA(days) Diagnostic
INP (St />=10 circuits/Dispatch/{ A(days) Diagnostic
INP (S 10 circuif Disg LA(days) Diagnostic
LNP (S 10 circuits/Dispatch/LA(days) Diagnostic
LNP (S /<10 circuits/Non-Dispatch/LA(days) Diagnostic
LNP (S 10 circuits/Disps LA(days) Diagnostic
LNP (S 8)/>=10 circuits/Non-Dispatch/LA(days) Diagnostic
Digital Loop < DS1/<10 circuits/Dispatch/LA(days) Diagnostic
Digital Loop < DS1/<10 circuits/Non-Dispatch/LA(days} Diagnosti
Digital Loop < DS1/>=10 circuits/Disp A(days) Diagnostic
Digital Loop < DS1/>=10 circuits/Non-Dispatch/LA(days) Diagnostic
Digital Loop >= DS1/<10 circuits/Disp A(days) Diagnostic
Digital Loop >= DS1/<10 ci /Non-Dispatch/L A(days) Diagnostic
Digital Loop >= DS1/>=10 circuits/Dispatch/LA(days) Diagnostic
igital Loop >= DS1/>=10 circuits/Non-Dispatch/LA(days) Diagnostic
Disconnect Timeliness
[P35 TCRPIATEY >=95% win 12 Hrs

Completions w/o Notice or < 24 hours

Switch Poris/Dispatch/UA(%)

‘Switch Ports/Non-Dispatch/LA(%)

Local Interoffice Transport/Dispatch/LA(%)

Local | Transpy Dispatch/LA(%)
Loop + Port Combinations/Disp LA(%)
Loop + Port Combinations/Non-Dispatch/LA(%)
Combo Other/Dispatch/LA(%)

Combo Other/Non-Disp LA(%)

xDSL (ADSL, HDSL and UCL)/DispalchiLA(%)

xDSL (ADSL, HDSL and UCL)/Non-Dispatch/LA(%]

UNE ISDN/DispatchiLA(%)

UNE ISDN/Non-Dispatch/LA(%)

Line Sharing/Dispatch/LA(%)

Line Sharing/Non-Dispatch/LA(%)

2W Analog Loop Design/Dispatch/LA(%)

2W Analog Loop Design/Non-Dispatch/LA(%})

2W Analog Loop Non-Design/Dispatch/LA(%)

W Analog Loop Non-Dasign/Non-Dispatch/LA(%)

'W Analog Loop w/INP Design/Disp LA(%)

W Analog Loop w/INP Design/Non-Dispatch/LA(%)

2W Analog Loop wiNP Non-Design/Dispatch/LA(%)

2W Analog Loop w/INP Non-Desig D LA(%}

p

2W Analog Loop w/L NP Design/Dispatch/LA(%)

2W Analog Loop w/LNP Design/Non-Dispatch/LA(%)

2W Analog Laop w/LNP Non-Design/Dispatch/LA{%)

2W Analog Loop w/LNP Non-Design/Non-Disp LA(%)

Other Design/Dispatch/LA(%)

Other Design/Non-Dispatch/LA(%)

IR R R R R S R R T A R R A R R T R R R R R R T R B

Other Non-Design/Dispalch/LA(%)

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnastic

Standard  Standard

Feb-02 Equity

Jan-02 Equity Dec-01 Equity

Diagy _Diagr Diagne
Diagnostic Diag Diage
[] Ds Di
9! Jagr hagr
Di Di Di
] lagr agny
Diag _Diage Diag:
Diagy _Diagr Diagr
o] Di D
lag ] N
r‘J D i D w14
Di D Di
Lhags lage agn
Dy Di D
hag: ags agn
Di D
D Di
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BellSouth Monthly Performance Summary

Louisiana, February 2002 Benchmark / BST BST CLEC CLEC Standard  Standard
Analog M v Deviati Ervor 2Score  Feb-02 Equity Jan-02 Equity Dec-01 Equity

P |Other Non-Desi Dispatch/LA(%) Diagnostic Diag! Diagr Diagy
P INP (Star isp Al%) Diagnosti Diag Diagr 9
P INP (Standalone)/Non-Dispatch/LA(%) Diagnostic Diag, Diagr g
P LNP (St ispatch/LA(%) Disgnostic Diag Diagr agr
P NP (Standal Dispatch/LA(%) Diagnostic Diag Diag Diagy
P | Loop < DS1I i h/LA(%) Diagnostic Diag: Diagr Diag
P Digital Loop < DS1/Non-Dispatch/LA(%) Diagnostic Diagt _Diagnostic Diag
P Digital Loop >= DS1/D A(%) Diagnostic Diagr Diags Diag
P Digital Loop >= DS1INon-Dcspald\lLA(%) Diagnostic Diag Di Diagy
% Cooperative Test Attempts for xDSL

ﬂ XDSL ;ADSL. HDSL and UCLYLACA) >= 95% of requests YES
P-8 xDSL Gther/LA(%) >= 95% of requests 1 I |
Sesvice Order Accuracy
P-11__[Design (Specials)/<10 circuits/Dispatch/LA(%) >= 95% VES YES YES
P-11__|Design (Specials)/<10 circuits/Non-Dispatch/LA(%) >= 95% YES YES YES
P-1 Desi iais)/>=10 cireuits/Di >= 95% NO YES YES
P-1 Design (Specialsy>=10 circuits/Non-Dispatch/LA(%) >x 95%
P-11__|Loops Non-Desigr/<10 circuits/Dispatch/LA(%) >= 95% YES YES YES
P-11__[Loops Non-Design/<10 cir DisEld\lLﬂ%) >= 95% YES YES YES
P-11__ |Loops Non- )-Mﬂo curwns@_%ﬂ >= 95% YES YES YES
P-11" {Loops Non-Design/>=10 circuits/Ni patch/LA(%) >= 95% YES YES YES

b' died rk Ek - Mai and Repair ]
Missed Repair App — e
M&R-1 |Switch Ports/Dispatch/LA(%) R&B (POTS) 6.73% 30917
MA&R.-1 [Switch Ports/Non-Dispatch/LA(%) R&8 (POTS) 1.40% 17,964
M2&R-1 {Local Transport/Di A(%) DS1/DS3 0.00% 200 0.00% YES YES YE
M&R-1 |Local Transport/Non-Di A(%) DS1/DS3 0.00% 143 0.00% YES YES YE
M&R-1 [Loop + Port Combinations/Dispatch/LA(%) R&B 6.84% 31,496 4.12% 413 0.01250 21779 YES YES YE
M&R-1 |Loop + Port Combinations/Non-Dispatch/LA(%) R&B 1.44% 18,289 1.69% 236 0.00781 -0.3218 YES NO YES
M&R-1 [Combo OmsrlDIM‘/.) R&B&D - Disp 6.69% 31,991 .00% 7 0.09442 0.7081 YES YES YES
M&R-1 |Combo Oth Di Al%) R&BLD - Disp 6.69% 31,991 00% 9 08327 0.8029 YE YES YE
M&R-1 {xDSL (ADSL, HOSL and UCL)/Di A(%) ADSL 1o Retail 60.74% 819 00% 26 .09776 62136 YES, YES YES
M&R-1 [xDSL (ADSL, HDSL and UCLWM-%WM(%) ADSL to Retail 7.65% 889 .00% 7 .10085 0.7585 YES YES YES
MAR-1 |UNE ISDN/Dispatch/LA(%) ISDN - BRI 0.00% 48 .00% 24 00000 YES YES YES
MER-1 |UNE ISDN/Non-Dispatch/LA(%) ISDN - BRI 0.00% 73 .00% 1 00000 YES YES YES
M&R 1 [Line Sharing/Dispatch/LA(%) ADSL to Retail [ 60.74% 619 .00% 0 YES YES YES
M&R-1 |Line Sharing/Non-Dispatch/LA(%) ADSL to Retail [ 765% 889 .00% 13 007425 1.0302 YES YES YES
MAR-1 [2W Analog Loop Design/Dispatch/LA(%) RA&B . Disp 6.84% 1496 00% 52 003503 | te522 YE YES YES
MAR-1 |2W Analog Loop Desip/Non-DispatchVLA(%) R&B - Disp 6.84% 1,496 00% 17 006124 11168 Y YES YES
M&R-1 |2W Analog Loop Non-Desi HChILA(%) R&B (POTS) excl SB FT 6.68% 30,840 0.00% YES YES YES
M&R-1 [2W Analog Loop Non-Design/Non-Dispatch/LA(%) R&B (POTS) exct SB FT .33% 5,929 0.00% Y YES YE!
M&R-1 |Other DoﬂgnlDtMLﬂ ) Design .44% 918 0.00% 006590 00661 YE! YES YES
MER-1 |Other_Design/Non-Dispaich/LA(%) Design 09% 1144 00% [} YES YES YES
M&R-1 |Other Non-Design/Dispatch/L A(%) R&B 84% 31,496 0% 5 0.11289 06058 YES YES YE!
MER-1 |Other Non-Design/Non-DispatchiLA(%) R&B A% 289 00% 6 0.04870 | 02964 YES VES YES
MER-1_|LNP (Standalone)/Dispatch/LA(%) R&B (POTS) 6.73% 30917
MER-1 [LNP (Standalone)/Non-Dispatch/LA(%) R&B (POTS) 1.40%
Customer Trouble Report Rate
M&R-2 | Switch Ports/Dispatch/LA(%) R&B (POTS) 1.54% 2,006,328
MBER-2 [Switch Ports/Non-Dispalch/LA(%) RA&B (POTS) 90% 2,006,328
MA&R-2 |Local ffice Trans, Di hLA(%) 0S1/0S3 1% 11,313 0.00% 83 001465 12069 YES YES
M&R-2 [Local ffice T P Disp A(%; DS1/DS3 26% 11,313 0.00% 83 0.01239 10205 YES YES
M&R-2 JLoop + Port Com Dispatch/LA(%) R&B 1.44% 2,182,716 1.13% 36,595 000063 4 9654 YES YES
M&R-2 |Loop + Port C Dispatch/LA(%) RaB 0.84% 182,716 0.64% 36,595 00048 4 0001 YES YES
M&R-2 [Combo Other/Dispatch/iLA(%) R&B&D - Disp 1.32% 416,286 297% 236 00749 -2.1923 NO NO
M&R-2 [Combo Other/Non-Dispatch/LA(%) _ R&BAD - Disp 132% 416,286 1% 236 00749 | 33237 NO NO
M&R-2 |xDSL (ADSL, HDSL and UCL)/Dispatch/LA{%) ADSL to Retail 1.05% 59,051 .88% 2,962 00193 08842 YES YES
M&R-2 |xDSL (ADSL, HOSL and UCL)/Non-Disp LA(%) ADSL to Retail 1.51% 59,051 24% 2,962 000231 54934 YES YES
M&R-2 JUNE ISON/Disp LA(%) ISDN - BRI 0.46% 10.014 167% 1,433 000191 -6 3496 NO NO
MB&R-2 |UNE ISDN/Non-Disp LA(%) ISDN - BRI 0.73% 10,014 077% 1,433 0.00241 -0 1602 YES YES
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BellSouth Monthly Performance Summary
Louisiana, February 2002

M&R-2 |Line Sharing/Dispalch/LA(%)

M&R-2 |Line Shan Di A(%)

M&R-2 |2W Analog Loop Desi _g\IDLspatchlLA(%)

M&R-2 |2W Analog Loop Desig HLA%)

M&R-2 |2W Analog Loop Non-Design/DispalchVLA(%)

M&R-2 {2W Analog_Loop Non-Design/Non-Disp A(%)

MaR-2 [Other Design/Di hLA(%)
M&R-2 |Other_Design/Non-DispatchVLA(%)

M&R-2 [Other Non-Design/Dispatlch/LA(%)

M&R-2 [Other Non-Design/Non-Dispatch/LA(%)

ME&R-2 |LNP (Standalone)/Dispatch/LA(%)
M&R-2 [LNP (§unda_u%lone)mm- iSpAICVLA(%)

¢ A

[MER-3 [Switch Poris/Dispatch/UA(hours)
[M&R-3 [Switch Ports/Non-Di Alh )
M&R-3 |Local Interoffice rmnsponIDrspatdeA(houn)
M&R-3 |Local I T ransport/Non-Dispatch/LA(hours)
M&R-3 JLoop + Porl C. "Ai!pa!d\lLA(houri)
M& Loop + Port C Non-DispatchvL A(hours)
MER-3 {Combo Other/Dispatch/LA{hours)

R-3 |Combo Oth Di /LA

p i\ )
R-3 IxDSL (ADSL, HOSL and UCL)/Dispatch/LA(hours)

M.
M.
M&R-3 | xDSL (ADSL, HDSL and UCL)/Non-Dispatch/LA(hours)
M

LR-3 |UNE ISDN/Dispatch/LA(hours)

R-3 {UNE ISDN/Non-Di: h/LA(hours)

R-3 |Line Sharing/DispatchVLA(hours)

R-3 [Line Sharing/Non-Dispatch/L A(hours)

R-3 [2W Analog Loop Design/Dispatch/L A(hours)

AR-3 |2W Analog Loop Design/Non-Disp {hours)

R-3 [2W Analog Loop Non-Design/Disp A(hours)

R-3 |2W Analog Loop Non-Design/Non-DispatchiLA(hours)

R-3 |Other Design/Dis hours)

Other ign/Non-Dispatch/L A(hours)

R-3 |Other Non-Design/Dispaich/LA(hours)

I.R- Other Non-Design/Non-Dispatch/LA(hours)

LNP (5 ne)/Dispalch/LA(hours)

!!!EE::I!
X
o

ms NP (Standaione yNon-Dispatch/LA(hours)

Repeat Troubles within 30 Days

R4 TSwitch Poris/DispalchLA(]

R4 [Switch P AC%)

R4 |Local TransporDispatch/LA(%)

R4 |Local Transp Di A{%)

4 [Loop + Ponl C. p r_A(%)

3

R-4 [Loop + Pori Combinations/Non-DispatchiLA(%)

2 |Combo Other/DispatchVLA(%)

R-4 {Combo Oth Dispatch/L A(%)

R-4 [xDSL (ADSL, HDSL and UCL)/D: TACA)

R4 |xDSL (ADSL. HDSL and UCL)/Non- Dispalch/LA{%)

R-4 |UNE ISDN/Dispatch/LA(%)

zizIETIZIZITIZIZITITITIR

&R-4 | UNE ISDN/Non-D A{%)

M&R-4 {Line Sharing/D LA(%)

M&R-4 |Line Shaning/Non-Dispatch/LA{%)

R-4_|2W Analog Loop Design/Dispatch/LA(%)

R4 |2W Analog Loop Design/Non-Di A(%)

R-4 |2W Analog Loop Non-Design/Disp AC%)

R-4 J2W Analog Loop Non-Design/Non-Dispatch/LA(%)

Other .xsmmspaw%)

4 [Other i LA(%)

353353633
~

4 |Other Non—DesugnlD'spatd\/LA(%)

R4 [Other Non-D hLA(%)

M&RA [LNP LA(%)

MER-4 |LNP (Standalnne)/Non Dispatch/LA{%)

Benchmark /
Analog

ADSL to Retail
ADSL to Retail
R4&B - Disp
R&B - Disp
R&B (POTS) excl SB FT
R&B (POTS) exci SB FT
Design
Design
R&B
R&B
R&B (POTS)

R&B (POTS)

R4B (POTS)
R&B (POTS)
Ds1/DS3
DS1/DS3
R&B
R&B
R&B&D - Disp
R&B&D - Disp
ADSL to Retail
ADSL to Retail
ISDN - BRI
ISDN - BRI
ADSL to Retail
ADSL 1o Retail
R&8B - Disp
R4&B - Disp
R&B (POTS) exci SB FT
R&B (POTS) excl SB FT
Design
Design
R&B
R&B
R&B (POTS)
R4&B (POTS)

R&B (POTS)
R&B (POTS)
Ds1/D083
0s1/Ds3
Ra&B
R&B
R&BS&D - Disp
R&BSD - Disp
ADSL to Retail
ADSL to Retail
1SDN - BRI
ISDN - BRI
ADSL 1o Retail
ADSL 1o Retail
RA&B - Disp
R&B - Disp
R&B (POTS) excl SB FT
R&B (POTS) excl SB FT
Design
Design
R&B
R&B
R&B (POTS)
R&B (POTS)

esT BST CLEC CLEC Standard  Standard
Measure Volume Measure Volume Deviation Error ZScore  Feb-02 Equity Jan-02 Equity Dec-01 Equity
1.05% 59,051 00% 617 00414 | 25300 YES YES YES
151% 59 051 2 11% 517 00497 | 12114 YES NO NO
144% 2,182.71 0.45% 11,597 00112 | 88927 YES YES YES
1.44% 182,71 0.15% 11,597 000112 | 115911 YE YE YES
154% 006,32 0.00% 153 001002 1 5335 YE YE YES
[ 079% 006,32 0.00% 153 000720 11021 YES YE YES
[ 025% 361,824 0.56% 180 00376 | -0 8038 YE NO NO
32% 361,824 0.00% 180 00419 | 07542 YES YE YES
4% 182,716 0.98% 509 0533 | 08651 YES YE YES
84% 182,716 1.18% 508 00406 | -0.8401 YES YE YES
54% 006,328
[0 006,328
21.31 30,917 26.405
707 17,964 13.188
368 200 0.00 0 2.466 YES YES YES
151 143 0.00 0 2.005 YES YES YES
21.16 31,496 13.81 413 26.3 130418 | 56395 YES YES YES
7.01 18,269 403 236 13 0 85966 34769 YES YES YES
20.87 31,901 403 7 26, 9.8961 1.7011 YES YES YES
2087 31,981 24 9 13.066 | 43559 42765 YES YES YES
77.20 619 05 26 194654 | 3896828 | 19028 YES YES YES
721 889 95 7 28212_| 1070503 | 00700 YES YES YES
472 46 503 24 3259 082063 | -03829 YES YES YES
278 73 428 1 3.009 0.97320 | 15465 YES YES YES
77.20 619 00 0 194 654 YE YES YES
721 889 878 28.21 788160 | 02004 YES YES YES
211 31,49 424 26 33 365460 | 46297 YE YES YES
211 31,496 50 1312 318341 5 8628 YE! YES YES
21.3¢ 30,840 00 26.398 YE, YES YES
747 15,829 I 13392 YE YES YES
481 918 | 3819 382105 | 08326 YE YE YE
210 1,144 .00 0 2774 YE NO YE
21.16 31,496 1070 B 26332 | 1177112 | 08881 YES YES YE
7.01 18,289 9.01 6 13122 | 535792 | 03721 YES YES YES
2131 30,917 26 405
7.07 17,964 13.188
17.53% 30.917
15.26% 17,964
26.50% 200 0.00% 0 YE YES
17.48% 143 0.00% 0 YE, YE
17 45% 31,496 1598% 413 01860 | 07816 YES YES
15.20% 18,289 2331% 236 .02352_| 34458 NO YES
1747% 31,981 2857% 7 14352 | 07737 YES NO
7 4T% 31,991 2222% 9 12658 | -03756 YES YES
T12% 618 11 54% 26 07542 | 07407 YE YES
7.55% 889 000% 7 14433 | 12158 YE YES
3.04% 46 12 50% 24 08480 | 00641 YE YES
781% 73 9.09% 11 12374 | 0.7045 YE YES
7.12% 619 0.00% 0 YES YE
17 55% 889 69.23% 1 010627 | -48636 NO YE
17.45% 31,496 385% 5 005268 | 25825 YES YE
17.45% 31,496 5 88% 1 0.09208 12563 YE YE
17.51% 30,840 0.00% 0 YES YES
15.36% 15,929 0.00% 0 YES YES
23.53% 918 0.00% 1 0.42441 0 5544 YES YES
21.85% 1944 0.00% 0 YES YES
7.45% 31,496 0.00% 5 016975 | 10280 YES YES
1520% 18,289 1667% 6 0.14660 | -0 1000 YES YES
17 53% 30917
15.26% 17,964
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BellSouth Monthly Performance Summary

Louisiana, February 2002 Benchmark / BST BST CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error ZScore Feb-02 Equity Jan-02 Equity Dec-0t Equity
Out of Service > 24 hours
MER-5 [Switch Ports/DispatchviA(%) R&B (POTS) 23.52% 19536
MBR-5 |Switch f Dispatch/LA(%) R&B (POTS) 10.13% 5,884
M&R-5 |Local porVDisp A(%) DS1/DS3 0.00% 200 0.00% YE YES
M&R-5 |Local interoffice Transp Disp A(R) DS1/0S3 0.00% 143 0.00% YES YES
M&R-5 [Loop + Port inati isp A(%) R&B 23.24% 19,926 1551% 8458 YES YES
MBR-5 |Loop + Port Comb DispatchiLA(%) R&B 9.95% 6,043 1.74% 9130 YES YES
MER-5 [Combo Other/Dispatch/LA(%) R&BAD - Disp 2261% 20,486 0.00% 4298 YES YES
MER-5 |Combo Other/Non-Dispaich/LA(%) R&B8D - Disp 2261% 20,486 .00% 16212 YES YES
M&R-5 |xDSL {ADSL, HOSL and UCLYDispaich/LA(%) ADSL to Retail | 60.74% 619 .00% 62136 YES YES
|M&R-5 |xDSL (ADSL, HOSL and UCLYNon-Dispsich/LA(%) ADSL 1o Retail [ 7.65% 889 .00% 0.7585 YES YES
M&R-5 JUNE ISDN/Di %) ISDN - BRI [ 0.00% 46 .00% YES YES
M&R-5 [UNE ISDN/Non-Di A(%) ISDN - BRI 0.00% 73 00% YES YES
MBR-5 [Line Sharing/DispatchLA(%) ADSL 1o Retail 60.74% 619 .00% YES YES
7 ADSL to Retail 7.65% 889 00% NO YES
R&B - Disp 23.24% 926 .00% 3.9622 YES YES
R&B - Disp 23.24% 926 -00% 2.2675 YES YES
R&B (POTS) excl SB FT 23.52% 524 .00% YES YES
R8B (POTS) exci SBFT | 10.15% 5,862 00% YES YES
Design [ 04a% 918 .00% 0.0661 YES YE
Design 0.00% 1,144 0.00% YES YE
R&B " 7324% 19,926 0.00% 042235 | 05502 YES YE
R&B8 [ 9.95% 6,043 33.33% 0.17283 | .1.3533 YES YE
R&B (POTS) 23.52% 19,538
R&8 (POTS) [015% 5854
Invoice Accuracy
BT ARy BST - State YES | YES ] ]
Mean Time to Deliver invoices - CRIS
sness days BST - Region [ 1 513 [ VES | VES ]
UNE
Reports at Parity 398] 403 349
[Reports not at Parsity 57 58 70
Ragnostic Reports 684 684 684
(Opportunities at parity 455/ 461 419
% at Parity BT 47%] 87 42% B3 29%
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BellSouth Monthly Performance Summary

Louisiana, February 2002 Benchmark / BST BST CLEC CLEC Standard  Standard
Anaiog Measure Volume Measure Volume Deviation Error ZScore  Feb-02 Equity Jan-02 Equity Dec-01 Equity

IanaI Interconnection Trunks - Ordering J

% R Service Requests
ST rcomecion YA T capesc N T T N Ui | Dagoi | Do ]
Interval

{6-5 TLocal Interconnection TrunksLA{%) | >= 85% w in 4 days [ 10000% 1 6 | YES 1 YES | YES |
FOC Timeliness

[5F [Tocal Interconnecton Trunks/LA{%) ] >= 95% win 10 days [10006% | 28 | VES ] YES | VES ]
FOC & Reject Response C

[5-TT_ [Tocal Interconnection Trunks/LA(%) . —1 >= 95% [I0600% | 13| YES | YES | o)
FOC & Reject Response Comp (Muttipie Responses)

[T Toca ircannacion Trunks AT - = o5 N T I [ ]

ILouI } Trunks - P ') J
Order Compietion interval

[P-T—Tlocal Interconnection Trunks/LA{days) ] Parity w Retait 25T T il T 2250 | & | 0485 [ S5.17427 | 01795 ] VES ] YES | VES ]
Held Orders

fP-T__ [Local Inierconnection T runks/CA{days) | Parity w Retail [0 ] 0 T 000 | 0 1 { 1 YES [ YES I Yes |
% Jeopardies

[P Tocal Interconnection Trunks/CA(%) ] Panity w Retail % 1= T oo% T % N 500 | VeS| VES 1 VES ]
Average Jeopardy Notice Interval

o 2 A L ) ] ew-ens DN T I I T——
% Missed installation Appointments

[P-5 " Tlocal Interconnection Trunks/UA(%) | Parity w Retail Coo% 1 W] 000% | T B %] T YES ] YES ] VES_ |}
% Provisioning Troubles within 30 Days

{PF_ [Cocal Inerconnection T runks/LA(%) | Parity w Retail 3% ] TE% | 083% | 120 - 000510 | 10248 | YES { YES { YES |
Average Comp Notice I !

P35 Tlocal Interconnection T runks/LA{hours) —] Parity w Retail 235 21 %% | |3 T 161627 | 8042772 ] 02878 ] YES | YES | YES )
Total Service Order Cycle Time

[P0 Tooea eroonmecton Tkl ARy 1 cwrowc T T T I U | D | D]
% Ci w/o Notice or < 24 hours

[F—Ttocal Trunks/Dispatch/LA(%) ] Diagnostic [ 000% | 4 | Diagy | D i Diag I

[F—ITocal fon T Dispalch/LAA] ] Diagnastic [ Diag | Dagnostic | D N
Service Order Accuracy
P-11 Local ion Trunks/<10 circuits/DispatchiL A(%) >=95% 100.00% 39 YES YES
P-11 Local Interconnection Trunks/<10 circuit Dispal A(%) >=95% 100.00% 21 YES YES
P-11 Local Intes ion Trunks/>=10 circuits/Dispalch/LA(%) >=95% YES

| GRE] Local Interconnection Trunks/>=10 circuits/Non-Dispatch/LA(%) >=95% 100.00% 5 YES YES
En:ll W Trunks - Mai and Repair l
Missed Repair Appoi

[ME&R-1 JCocal T runks/Di A%} 1 Parity w Retail [[oo0% | 1 [ _o000% | ] T T YES T YES | YES |
[MER-T [rocal jon T Di LA(%) ]| Parity w Retail [7667% | 30 | _000% | 2 018217 | 03660 | YES | YES | YES |
Customer Trouble Report Rats
MBR-2 fLocal Trunks/Dispatch/LA(%) ] Parity w Retail 0.00% 142,670 0.00% 24,257 000002 [ 03812 | YES { NO [ YES 1
MER-2 |Cocal T Disp LA(%) 3 Parity w Retail 0.02% 142,670 0.01% 24257 000010 [ 12682 1 YES 1 YES i YES 1
Maintenance Average Duration
M&R-3 [Local Trunks/Dispatch/LA(hours) | Parity w Retail 2.00 1 | o000 | 0 0 000 1 i YES | NO 1 NO ]
M8R-3 [Local T Dispaich/LA(hours) 1 Parity w Retail 352 30| 200 | 2 | 11450 | 836883 | 01820 | YES [ YES | _VES |
% Repeat Troubles within 30 Days

[M&R-4Tlocal ion Trunks/Dispatch/LA(%) ] Parity w Retail [Tooo% 1+ T 600% | o N 0 [ Yes 1 ves [ ves ]
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BellSouth Monthly Performance Summary

Louisiana, February 2002 Benchmark / BST 8sT CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error ZScore  Feb-02 Equity Jan-02 Equity Dec-01 Equity
[MERZ JLocal fon Trunks/Non-Dispalch/UA(%) Parity w Retail 10.00% 30 0.00% 2 527900 | 0454 |  VES | YES | NG ]
Out of Service > 24 hours
MER5 [Local jon Trunks/DispatchiLA{%) — ] Parity w Retail [000% ] 1 T _000% | 0 T T YES | Ves ] ves |
MER5 {Local jon Trunks/Non-Disp A(%) —] Parity w Retail F667% | 30 | 000% | Z G18217 | 03660 | Yes | _YES | YES |
ILmI Interconnection Trunks - Billing I
Invoice Accuracy
BT %) —] BST - State X T NO T YES— 1 YES ]
Mean Time to Deliver invoices - CABS
oK dar days) —] 8ST - Region C3m ] T T 415 | 5 VES 1 VES | NG ]
ILOCM. INTERCONNECTION TRUNKS - TRUNK BLOCKING l
Trunk Group Performance - Aggregate
[FEPI X —]  >0.5% dif 2 consec. Hrs YES | YES | VES ]
ur
Reports at Parity 24 24/ 22
Reports not at Parity 1 2| 4
Diay tic Reports 4 4 4
Opportunities at parity 25 26/ 26
% at Parity 96.00%] 92 31% 84 62%
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BeliSouth Monthly Performance Summary

Louisiana, February 2002 Benchmark / BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error ZScore Feb-02 Equity Jan-02 Equity Dec-01 Equity
!‘_‘l ] Support Sy - Pre-Ordering J
% Interface Availability - CLEC
D1t OSS-2 [EDVRegion(%) >= 99.5% YES
D112 055-2 [HAL/Region(%) >= 99.5% YES
D113 0SS-2 {LENS/Region(%) >=99.5% YES
D114 OS5-2 |LEO MAINFRAME/Region(%) >=99.5% YES
D115 0SS-2 [LEO UNIX/Region(%) >= 99.5% [ 1
D116 0S5-2 |LESOG/Region(%) >=99.5% YES YES
D117 0S5-2 |TAG/Region(%) >=99.5% YES YES
D118 0SS~ _l_’ﬁPSIMSIRogim(%) >=99.5% YES YES
% Interface Avnllablﬂ -BST & CLEC
D.1.2.1 [0SS-2_[ATLASICOFFilRegion(%) >= 99.5% YES YES
D122 [} BOCRIS/Region(%) >= 99.5% YES YES
0123 OS5-2 |DSAP/Region(%) >= 99.5% YES YES
D1.24 O RSAG/Region(%) 5% YES YES
D125 0SS-2_|SOCS/Region(%) >= 99.5% YES YES
D126 OS5-2 |SONGS/Region(%) >=99.5% YES YES
D127 0S5-2 [DOE/Region(%) >=09.6% YES YES
D128 0552 [LNPG y/Region(%) >= 99.5% YE YES
D129 0SS-2 |COG/Region(%) >=99.5% YE YES
D1.2.10 0SS-2 | DOM/Region(%! 5% YE YES
D121 0SS-2 | soc;/Region((%)) >=99.5% YES YES
Average Response Interval - CLEC (LENS) (BST Measure inciudes Addonal 2 Seconds)
D131 OSS-1_|[RSAG, by TN/Region(seconds) RNS - RSAG, by TN + 2 sec 2.88 2,619,855 247 43741 YES
D13.12 OSS-1_|RSAG, by TN/Region(seconds) ROS - RSAG, by TN + 2 sec 06 8,708 247 43741 YES
D.1.3.21 OSS-1_|RSAG, by ADDR/Region( 5) RNS - RSAG, by ADDR + 2sec | _461.26 | 7,356,994 1 539,09 YES
01322 OSS-1_[RSAG, by ADDR/Region(seconds! ROS - RSAG, by ADDR + 2 sec 1 732,195 1 539,08, YES
D.1.3.31 OSS-1_|ATLAS/Region(; ds) RNS - ATLAS + 2 sec 9! 824,299 120 94.246 YE YES
D.1332 OSS-1_[ATLAS/Region( ds) ROS - ATLAS + 2 sec 66 274,199 120 94.246 YES YES
D.1.34.1 0SS-1_[DSAP/Region( ) RNS - DSAP + 2 sec 85 1,499,869 225 273,201 YES
D.1.342 OSS-1_|DSAP/Region{seconds) ROS - DSAP + 2 sec 62 0,052 225 273,201 YES
D.135.1 0SS-1_|CRSECSRL/Region(: RNS - CRSACCTS + 2 sec 199.21 5,171,810 377 1 YES
D.1352 O0S5-1_|CRSECSRURegion(seconds) ROS - CRSOCSR + 2 sec EX] 540,107 377 1 YES
D136.1 OSS-1_|COFF /Region( ds) RNS - OASISBIG + 2 sec 10581 9,987.605 8 57.790 YES
D1362 0SS-1_|COFFI/Region( ds) ROS - OASISBIG + 2 sec 457 648,949 58 57,790 YES
D.13.71 0SS-1_[PSIMS/ORB/Region( RNS - OASISBIG + 2 sec 10581 9,987,605 234 114,120 YES
01372 OSS-1 |PSIMSIORB/Region(seconds) ROS - OASISBIG + 2 sec 457 548,949 334 114,120 YES
Average Response Interval - CLEC (TAG) (BST Measure includes Additonal 2 Secands)
D14.11 0S5-1_[RSAG, by TN/Region( RNS - RSAG.by TN +2sec [__288 2,619,855 110 266 699 YES YES
D142 0SS-1_|RSAG, by TN/Region(seconds) ROS - RSAG, by TN + 2 sec 06 B.708 110 266 699 YES YES
D.1.4.21 OSS-1_|RSAG, by ADDR/Reg RNS - RSAG, by ADDR + 2 sec | 461.26 7,356,994 159 7,138 YES YES
D1422 OSS-1_|RSAG, by ADDR/Region( ds) ROS - RSAG, by ADDR + 2 sec 12 732,195 159 107.138 YES YES
D 1431 OSS-1_|ATLAS - MCH/Region(second: Diagnostic Diag Diag,
D1432 0SS-1 _|ATLAS - MLH/Regi Diagnostic Diag Diag
D.144.1 (OSS-1_[ATLAS - DID/Region( ) Diagnostic 0.92 3,868 Diag D
D1442 0SS-1_[ATLAS - DID/ ) Diagnostic 092 3,868 Diag g D
D.1451 OSS5-1_[ATLAS - TN/Regi ds) RNS - ATLAS - TN + 2 sec 2.95 824,299 110 43496 YES YES YES
D1452 OSS-1 JATLAS - T ) ROS - ATLAS - TN + 2 sec 66 274,199 110 43 496 YES YES YES
D.1.46.1 0551 |DSAP/Regi ) RNS - DSAP + 2 sec 65 1,499,860 182 334.679 YES YES YES
D1462 0S5-1_|DSAP/Region( ) ROS - DSAP + 2 sec 62 300,052 18 4.679 YES YES YES
D1.4.7.1 0S5-1_|TAG/Region(; ds) RNS - CRSACCTS + 2 sec 199 21 5171.810 21 452 YES YES YES
D1472 OSS-1_[TAG/Region(seconds) ROS - CRSOCSR + 2 sec 311 540,107 21 4,525 YES YES YES
01481 0S5-1_|CRSEINT/Region( RNS - CRSACCTS + 2 sec Tiis dats not applicable sfter B.1:2001, eee 0.1.4.7.1
D1482 OSS-1_|CRSEINT/Region(seconds ROS - CRSOCSR + 2 sec Tiie date mot applicedle siter 5-1-2001, see D.1.4.7.7
D.149.1 0S5-1_|CRSECSRURegion(: Y RNS - CRSACCTS + 2 sec s deta not sppiicabie after 7-1-3001; ses D.1.4.7.1
D1492 0S5-1 |CRSECSRURegion(seconds) ROS - CRSOCSR + 2 sec e dwta ol appikcable efier 1-1-2001; 860 D.14.7.3
Ij‘,. i Support Sy - Mai and Repair J
04/03/2002
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D231
D232
D233
D234
D235
D236
D237

D241
D242
D243
D244
D245
D246
D247
D248
D249
D2410
D241t

D251
D252
0253
D254
D255
D256
D257
D258
0259
02510
D251t

D261
D262
D263
D264
D265
D266
D267
D268
D269
D26.10
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BellSouth Monthly Performance Summary
Louisiana, February 2002

% interface Availability - BST

egion(*s)

% Interface Availability - CLEC

055-3 [CLEC TAF /Region(%)
0SS-3 [ECTA/Region(*%)

% Interface Avallability - BST & CLEC

0SS-

CRIS/Region(%)

0SS-.

LMOS HOST/Region(%)

OSS-!

LNP/Region(%)

08S-3

MARCH/Region(%)

0SSs-3

OSPCM/Region(%)

0SS-3
0SS-3

Predictor/Region(%)

SOCS/Region(%)

0S5-4

f<2 48

CRIS/Regon(%)

(0S54

DLETH/Region(%)

0S5S-4

DLR/Region(%)

0SsS-4

LMOS/Region(%)

0SS-4

LMOSupd/Region(%)

0SS-4

LNP/Region(%)

0SS-4

MARCH/Region{%)

0S55-4

0SS-4

OSPCMIRegion(%)

P gion(%)

SOCS/Region(%)

NIW/Region(%)

A Response interval <= 10 Seconds
0S5-4 [CRIS/Region(%)

0S54

DLETH/Region(%)

0SS-4

DLR/Region(%)

0SS-4

LMOS/Region(%)

OSS-4

LMOSupd/Region(%)

0SS-4

LNP/Region(%)

0SS-4

MARCH/Region(%)

0S54

OSPCM/Region(%)

0SS-4

Predictor/Region{%)

0S5-4
0SS-4

SOCS/Region(%)

NIW/Region(%)

0SS-4

M » Response Interval > 10 Seconds

CRIS/Region(%)

(0SS-4

DLETH/Region(%)

0S54

DLR/Region(%)

0SS-4

LMOS/Region(%)

0$5-4

LMOSupd/Region(%)

0SS-4

LNP/Region(%)

0SS-4

MARCH/Region(%)

0SS-4

OSPCM/Region(%)

0SS-4

| Predictor/Region(%})

0SS-4

SOCS/Region(%)

0SS-4

NiW/Region(%)

Benchmark /
Anaiog

>=99.5%

>=99.5%
>=99.5%

>= 99.5%
>= 99.5%
>= 99.5%
>=99.5%
>=98.5%
>=99.5%
>=99.5%

Parity w Retail
Parity w Retail
Parity w Retait
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail

Parity w Retail
Parity w Retait
Parity w Retait
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail

Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Panity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retait

B8sT

CLEC

99.98%

99.91%
1

[eoe% |

CLEC
Volume

9423% | 1292623 | 9347% | 99033
366% 5819 442% 860
507% 9,513 269% 43412

9953% | 1292790 | 9953% 100.163

94.32% 927520 | 9156% 57,081

99.75% 91614 99 73% 5101

28 40% 6,394 T4% 494

2512% 4.108 T1% 97
15.60% 69.356 29% 5797

99.64% 200,526 59.91% 17248

84 11% 54.785 83% 3673

9882% | 1.202.823 ] 9924% 99.033

78.20% 35,819 8767% 860

79.65% 29513 9143% 43412

9978% | 1292790 | 9979% 100,163

97.12% 927,520 | 9494% 57.081

99 93% 91614 99.96% 5.101

28.40% 6,304 28.74% 454

96.06% 4.108 9691% o7
15.60% 69,356 23.29% 5797

99 99% 200526 | 9999% 17.248

99.30% 785 99.16% | 3673

[ 1.18% 1292823 | 076% ] 99.033

21.80% 3538 1233% 860

20 45% 205 8.57% 43412
022% | 1292790 | 021% 100.163
2.28% 927,520 506% 57.081
007% 91614 0.04% 5101

71.60% 6,394 71.26% 494
354% 4,108 309% 97

34 40% 69,356 76 71% 5797
001% 200,526 001% 17.248
0.70% 54.785 0.84% 3673

Standard  Standard

Deviation Error ZScore

Feb-02 Equity Jan-02 Equity Dec-01 Equity

VES T VS ] VE5 ]
YES | YES | ves ]
YES | YES | _VEs |
YES YES YES
YES YES YES
YES YES YES
YES YES YES
YES YES YE!
YES YES YES
YES YES YE
9 9942 NO NC
-1.1659 YES YES
14 3577 NO YES
0.2819 YES NO
27 4658 NO NO
0.3092 NO NO
-0.1630 YES NO
0.3166 NO NO
-15.4848 YES YES
-2.0088 YES NO
0.4596 NO YES
.00036 -11.8746 YES YES
101425 -6.6507 YES YES
.00304 -39.0320 YES YES
.00016 -0.7119 YES NO
00064 43.2056 NO NO
00039 -0 8938 YES YES
2106 -0.1630 YES NO
0199¢ -0.4255 YES NO
0.00496 -15 4848 YES YES
0.0000! -0.7934 YES NO
0.0014 1.0345 YES YES
0.00036 11.8746 YES YES YES
0.01425 6.6507 YES YES YES
0.00304 39 0320 YES YES YES
0.00016 07119 YES YES NO
0.00064 -43 2056 NO NO NO
00039 0.8938 YES YES YES
2106 0.1630 YES YES NO
01999 0 4255 YES YES NO
00496 154848 YES YE YES
00009 0.7934 YES YE NO
000142 -1.0345 YES YES YES
0SS
Reports at Parity 72* 74 68
Reports not at Parity 6 8| 17
[Diagnostic Reports 4 4 4
Opportunities at parity 85 85 85
% at Parity 92 54% 90 59% 80 00%
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BellSouth Monthly Performance Summary

Louisiana, February 2002 Benchmark / BsT BST CLEC CLEC  Standard Standard
Analog Measure Volume Measure Volume Deviation Error 2Score  Feb-02 Equity Jan-02 Equity Dec-01 Equity
k:omuﬁon - Collocation I
Virtual/LA(catendar days) <= 30 days YES
calendar days) <= 30 days YES YES
sical Cageiess/LA(Calendar days) <= 30 days YES YES
Average Arrangement Time
C- Virtual-Ordinary/LA(calandar days) <= 50 days YES
C- lP’vym:al Caged-Ordinary/LA(calendar days) <= 90 days
C- Physical Caged-Extraords calendar <= 120 days .
C-2 . iﬁ'ymul Caged- ts - No Additional Space Req./LA(calendar days) <= 60 days YES YES
C-. ical C. 38-Ordi calendar <= 60 days YES YES
C-. sical Cageless-Extraordin calendar days <= 90 days
C-. ysical Cageless-Augments - No Additional Space Req./LA(calendar days) <= 60 days YES YES YES
% Due Dates Missed
C- Ivmuaul.A(%) < 5% missed YES
C-. sical Ci (%) < 5% missed YES
C- |Physical Cageless/LA(%) < 5% missed YES YES
Collocation
Reports at Parity 7 ) | 3)
Reporis not at Parity 0, o] 0
isgnostic Reports [ 0 [
%ﬁhi at parity 71 9| 3
% at Parity 100.00% 100.00%) 100 00%,
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F11.2
F113
F1.14
F115

F1.21
F122
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F21

F22

F41

F51

F61

F6.2
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BellSouth Monthly Performance Summary

Louisiana, February 2002 Benchmark / BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error ZScore  Feb-02 Equity Jan-02 Equity Dec-01 Equity

IGomral - Flow Through l

% Flow Through Service Reqguests

O- Summary/Region(%) Diagnostic Diagt Diag

O- egion(%) Diagnostic Diag Diagnost

O- Residence/Region(%) >= 95% NO NO

O- Business/Region(%}) >= 90% NO NO

O- UNE/Region(%) >= 85% YES NO

% Flow Through Service Requests - Achieved

03 | y/Region(*%) Di Diagnostic Diagnostic Diag

X | Aggregate/Region(%) Diagnostic D i Diag Diags

O-! Residence/Region(%) Diagnostic Diag Diagnastic

O-. Business/Region(%) Diagnostic Diag Diag

3 UNE/Region(%) Diagnostic Diag Di

% Flow Through Service - LNP

O- Summary/Region(%) >= 85% YES YES

O- te/Region(%) >= 85% YES YES

O |Residence/Region(%) Diagnostic Diagt

O- iness/Region(%) Diagnostic Diag

|Generat - re-ordering

Loop Makeup inquiry (Manual)

a2 O T Y )

>= 95% w in 3 bus days

Loop Makeup Inquiry (Electronic)

-2 |Loops/LA{%)

] >= 95% win 1 min

T
muammaas Emeam

l;cmral - Ordering

Service Ing with Firm Order

[C-10__[xDSL (ADSL. HDSL and UCL)ILA(%) ]  >=95%win5 bus days YES | YES [ N
O-10 _[Local Interoffice Transport/LA(%) | >= 95% win § bus days YES I I YES 1

I;mnl - Ordering ]
Al S of Answer

O R anfeseands —] Parity w Retail [(oE T emes T 3 T 2o V=5 | Vs Vs )

,;mnl - Maintenance Center l
Al Answer Time

(REFE [Fogionlscand) ] Parity w Retail Com e T wer T o I "> | Vrs T VES )

IGononl - Operator Services (Toll) ]
A Speed to Answer

T T condt ] paD A L R
% Answered in 30 seconds

T TR%) ] Pe0 [ EELuE L

! -Di yA 1
Average Speed to Answer

Lol [Alserond) ] PBD [ Wk S R
% Answered in 20 seconds

[PAZ_TOA% 1 PBD L EuAW I L
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F82

F83

F9.1

F9.2

F93

F94

F851
F952
F953

F961
F962
F963

F.101

F102

F.103

F104

F 108

F.106

Ftd

F1121
F.1122
F1123
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BellSouth Monthly Performance Summary

Louisiana, February 2002 Benchmark / BsST BsT CLEC CLEC Standard  Standard
Analog Measure Volume Deviati Esror ZScore Feb-02 Equity Jan-02 Equity Dec-01 Equity
I&mml - E911 ]
Mean interval
Ty ] PeD | EEUENEEECEN L N
% Accurac
EZ |af;z) ] PBOD
% Timeliness
[E2t__[tACe) | PBD [ 10000% | 1338 |
chn.nl - Billing
Usage Data Delivery Accuracy
IEK‘ |Kw| %) } Parity w Retail | WER | L X:24] I B52% | 19,540 _ B.00063 I I7T% I e YES | YES I
Usage Data Delivery Timeliness
egonR) —] Parity w Retai [T s T OTaT% L 030 N O T U0 ] VES [ vES [ WO ]
Usage Data Deiivery Compieteness
) — Parity w Retai [ s R o0 R s [ e Vs Ve o)
Mean Time to Deliver Usage
egion(days) I | Parity w Retail | fX:k) T 24 558 | 282 330,307,178 — VES ] YES VES |
Parity w Retail [T8653% | $5.816,563 | 97.60% $290,693 0.00177 | 625980 YES YES YES
>z 90% 85.38% $62,681 NO YES YES
B-7" [interconnection/LA(%) >= 80% 98.16% 2,041 YES YES NO
Non-Recurring Charge C
B8 __ [Resale/LA(%) Parity w Retail $9.824,327 $526.113 000135 | 558766 YES NO YES
B8-8 UNE/LA(%) >= 90% $255,301 YES YES YES
88 Interconnection/LA{%) >= 90% 34,392 NO NO NO
lGomnl - Change Management I
% Software Releass Notices Sent On Time
a0 aEESTITETE s EECamae) ]
Average Software Release Notice Delay Days
[T Tverag) ] rzampeomae N T NN ] ]
% Change Management Documentation Sent On Time
(5310 1 ceowwnwoy YT T 7 0 v W)
% C. Manag D LDohm, C A etc.) Sent On Time
0 T eosewnsoys I T T T VS ] —
A D Delay Days
[ T wmrage R B N A S
% CLEC imterface Outages Sent within 15 Minutes
W T ] >-om%wntsmn Ve T __Ves T Ves ]
lg-mnl - New Busi q l
% New B Regq L within 30 Days
[BERT TRegon®s) ] ookwinsoousces DN T RN I )
% Quotes Provided within X Business Days
BFR-2AIRegion(%) >=90% w in 10 bus days
BFR-2B{Region(%! >= 90% w in 30 bus days
BFR-2C}Region(%, >= 90% w in 60 bus days
IEIMIII - Ordering J
A o fessage Ti
{0-1 __ |EDVRegion(%) ] >= 95% wn 30 min YES YES | YES |
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BellSouth Monthly Performance Summary

Louisiana, February 2002 Benchmark / BST asT CLEC CLEC  Sundard Standard
Analog Measure Volume Measure Volume Deviation Eror ZScore Feb-02 Equity Jan-02 Equity Dec-01 Equity
Fi212 [O-17 JTAG/Region(%) ] >= 95% win 30 min [ 100.00% | 341453 | YES | YES | VES ]
Acknowiedg Message Comp
F1221 [G-2_[EDURegion(% "1 100% 81,061 YES | Ves | ves ]
F.1222 O-2 GiRegion(%) ] 100% [ 100.00% | 341453 ] NO ] NO 1 NO__ 1§
IGomnl - Database Updates ' I
Average Databese Update | ,
FA3.1. D- LIDBA A(hours) PBD 0.44 E 044 PBD PBD PBD
F13.42 D- Dicectory Listings/LA(hours) PBD .10 24 0.10 24 PBD PBD PBO
F13.1.3 | (=3) y Assi /LA(hours) PBD 3. : 390 2 PBD ]
% Update Accuracy —
F.13.2.1 D- LIDBALA(%) >= 95% 100.00% 358 YES YES YES
F.13.22 D- Directory Listings/LA(%) >= 95% 98.50% 267 YES YES YES
F13.23 ireciory A A(%) >z 5% 100, 13 YES YES YES
% NO(s / LRNs Loaded by LERG Effective Date
F133 B TRégon%) ] 100%
lgmnl - Network Outage Notification l
Mean Time to Notify CLEC of Major Network Outages
F.A4.1 [MER-T TRegon( ) " ] Parity w Retail | | ] 0 1 [
GENERAL
at Parity 35) 37) 32)
not at Parity 9) 3 [l
i tic 9 9 9
(Opportunities at parity 44} 43 43
% at Pacity 79.55%] 86.05%] T442%
Total
Reports at Parity 716' 720 651
Reports not at Parity 108 103 132
Diagnostic Reports 917 917 917
nities at parity 824 823 — 783
% at Parity 86.89% B7 AB%[ B3 14%]
04/03/2002

LAD20204 page 45 of 45



